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[image: ]   Executive summary 
By Municipal performance measurement, MLGA in collaboration with municipalities are making efforts to ensure accurate implementation of the goals of the Government of the Republic of Kosovo in practice. In doing so, municipalities provide various types of services based on expectations and demands of its citizens. There is a list of basic expectations envisaged in the Law No. 03/L-040 on Local Self-Government, as well as a list of specific services based on needs and demands of citizens’ of respective municipalities. Types of expectations are related to various needs of citizens for services, whereas the performance of municipalities is related to the measurement of the degree of delivery of these services defined in the Municipal Performance Management System (MPMS). Citizens’ expectations serve as the basis for the competences and functions of municipalities in terms of delivery of their services. Even though municipalities provide three types of services: 1) services from own competencies; 2) services from delegated competencies; and 3) services from enhanced competencies, MPMS currently measures municipal performance only for services provided from own competencies. 

MPMS measures the performance of municipalities in 14 different basic fields, which include 18 services from municipal own competencies. In measuring the performance of municipalities for 2017, MPMS focused on the achievement level of 24 different results from 14 respective fields.  Part of this report are also the 12 new indicators that were selected in 2017 and addressed with the same methodology that was used for other MPMS indicators. The basic fields for municipal performance measurement are: Public administrative services; Human rights, social and family services; Culture, youth and sport; Disaster management; Spatial planning; Public spaces; Roads; Municipal public transport; Public parking; Water supply; Sewage; Waste Management and Environmental Protection. 


Administration of MPMS in the municipality was carried out according to standard methodology, which included: documented data collection, verification of their accuracy with relevant documents, approval by the mayor and their reporting to the MLGA via soft and hard copies. The procedure for data filtering from errors and verifying them in municipalities was carried out by MLGA, through the relevant data verification committee. Data processing, reporting of results and compilation of the performance report was done by the Municipal Performance Division (MPD), according to the standard methodology.
The compilation of the performance report for 2017 was made on the basis of reported data from 36 municipalities, out of which 1 municipaliti Leposavic reported  only on new indicators, while North Mitrovica and Zubin Potok failed to report on MPMS indicators. 
In 2017 municipalities achieved a total performance of 59.47%. The overall performance achievement by municipalities and the rankings of municipalities according to their achievements begins with the Municipality of Mamusha (the lowest achievement, 33.24%) and ends with the Municipality of Junik (highest achievement, 79.68%). Out of the 36 municipalities surveyed, most of them (24) have shown moderate performance and it is a range covering both sides of the Kosovo average (59.47%). The achievement values have assumed an approximately dynamic shape, indicating high degree of measurement and achievement uniformity. This indicates a uniform performance, without major differences between municipalities. The analysis also shows that the largest number of municipalities (20) have achieved performance above the country's average. A uniform achievement of performance is also observed according to the relevant performance system categories: relevant indicators, results and fields. 
Municipalities have been ranked into three main groups based on their achievement in different indicators: low achievement municipalities (1-33%); moderate achievement municipalities (34-66%) and high achievement municipalities (67-100%). On the basis of this ranking, the largest number of municipalities (24) belongs to the group of municipalities with moderate achievement (56-65.43%), 12 municipalities fall under the high achievement group (66.66– 77.71%%) and a new feature of this report is that there are no municipalities at the low performance level. 

Introduction 
This report presents the degree of municipal performance, based on the information collected over one year and their review through individual reports submitted by the municipalities. MPR presents the work of municipalities in the provision of services for 14 areas from own municipal competencies. Through this report, MLGA underlines the importance of providing these services and in particular informs citizens about their reasonable expectations of services provision from local institutions. 

Through this MPR we bring you the results of the survey from the performance measurement of municipalities on the overall performance characteristics at country level (important for central institutions) and the specific characteristics of achievements of individual municipalities. Comparison of performance between different municipalities creates the possibility of easier understanding of the degree of achievement of a municipality for the respective service.
 
It is under the authority of local institutions to set their work priorities for providing services to citizens and engaging relevant resources, in line with the findings and recommendations of this report. The report outlines the general conclusions on the municipal performance levels. Additionally, it provides relevant recommendations for improving performance based on findings from municipal performance measurement.

Information from key findings of the performance measurement of municipalities for 2017 is structured into five main chapters: I. Executive Summary, Introduction, Research Methodology and Why Measure Municipal Performance II. General performance characteristics; III. Achievement of performance results by field; IV. Overall performance by municipalities; V. Issues and Recommendations and VI. Performance data by Indicator and by Municipality and Data Documentation. Information on achieved results is shown graphically in two parts (31 charts): 1) above the country average; and 2) below the country average, while the performance of municipalities is reflected in horizontal charts divided into three levels: 1) High performance municipalities; 2) Moderate performance municipalities; and 3) Low performance municipalities. The findings from the measurement are also reflected through tables, a total of 1 table.

  


Measurement – Research Methodology  
The research was conducted for the previous period of 2017 and a combined methodology of documentation and verification was applied. 


Supported by the DEMOS project, MLGA developed a package of substantial professional documents  and guidelines for performance measurement, as well as provided training for municipal performance coordinators (35) and municipal performance officers (210). Municipalities reported the primary data for 77 indicators, collected by municipal performance officers (OPM). The data collection was based exclusively on official documents and verified by the Municipal Performance Coordinator (MPC). DMPT/ MLGA conducted a process control over data collection and provided professional support to municipalities as appropriate. The data verified by the MPC was approved by the mayor by an official letter. The work was facilitated also by the director of administration at respective municipalities. Data collection and reporting was carried out through an Excel-based software (Form 1 and Form 2), developed specifically for this purpose by DMPT. The data reported by the municipalities was checked by the DMPT, wherein various substantial, technical, numerical and logical errors were identified.

Upon receipt of data from the municipalities (15 February 2017), MLGA’s Division for Municipal Performance and Transparency checked the respective forms and concluded on the accuracy of reporting for all data. The relevant data have been verified through the Data Verification Commission and have been corrected accordingly. In 2017, verification was mainly done through official e-mail. Following filtering, the data was processed based on the type of information required by the format of this report. The main methods used for data processing were comparison and cross-referencing, which produced different types of valuable information such as: 

1. Information on overall performance level by field
2. Information on performance level by results of relevant field
3. Information on performance level by indicators of relevant results
4. Information on average performance at country level
5. Information on overall performance by municipality;




[bookmark: _Toc512339516][bookmark: _Toc512339986] Why measure the municipal performance? 
Key reasons 
Performance measurement is not just about collecting data related to a predetermined performance goal. Performance measurement is about drawing conclusions or opinions to understand how a general work management system helps to identify and prevent unsuccessful work, by helping the municipality to confirm the aimed achievements regarding the delivery of qualitative services based on request of its citizens.
Performance measurement is an important tool of all quality management programs. Managers and supervisors who lead the efforts of an institution, have the responsibility to know how, where and when to take actions for the necessary changes with regards to developing further the institution. These changes cannot be planned and implemented without reliable and relevant information on which the decisions for potential changes are based, but also on advancing of those services that are performing well.The distinctive method of MPMS, as a data quality assurance mechanism, is the documentation of reporting data.

MPMS mainly measures the quantitative aspects of service delivery and also MPR reports information on the amount of service delivery. Quantitative measurements are a tool to help us understand how sufficiently are the services provided and to manage in professional manner the improvement of municipal work. Unfortunately, at this stage of MPMS development, the quality of service delivery is measured only by a small number of indicators. MPMS currently is not designed to measure the reference (standard) quantity and quality of services (how sufficient and how well are they provided by the municipality) instead it only measures the improvement trend of service delivery. Based on this, the performance measurement tells us:

· How well are the municipalities performing?
· Whether the municipalities are achieving their goals or not?
· Whether the management processes are in the right direction?
· If so, where are the improvements needed? etc.
· Whereas citizens’ satisfaction level with the services will be presented on another performance report.


Performance measurement provides the needed information for decision making as to what is municipalities’ way forward.

The purpose of performance measurement 
Based on numerous researches, in this case we are highlighting the research conducted by Harvard University, which shows that the purpose of performance measurement largely affects the approach to performance measurement[footnoteRef:1]. Hence each measurement is bound to a purpose. The purpose defines all means, procedures and other processes of measuring the municipal performance. The measurement purpose should answer the question - why measure the municipal performance?  [1:  Robert Behn, Public Administration Review, Harvard University 2003, vol. 3, p. 3.] 

Therefore, performance measurement is done for the purpose of monitoring the service provision through valid municipal performance measurements, and to provide the necessary information to facilitate decision-making in municipality, to motivate the local government bodies and to promote the responsibility and accountability during their work in providing services to citizens of the Republic of Kosovo. 

Performance measurements should provide sufficient information to meet the purpose. If we do not produce the necessary information to this purpose, from the municipal performance measurement data, then the performance measurement is not valid. The data and information in this report indicate that performance measurement is in full compliance with the municipal performance measurement objective. 

Municipal Performance Overall Characteristics  
Municipal performance report (hereinafter the Report) presents important and useful information on the level of achievements of municipalities in their works during 2017. The report will, however, bring information that reflects the trend of municipal achievements over the years. 

All municipalities of the Republic of Kosovo are included in performance measurement during 2017. Out of total of 38 municipalities, 36 municipalities have managed to report data for performance measurement.  

The municipal performance measurement with revised MPMS has produced important information on the overall and specific achievements of municipalities for 2017. Information on the overall performance of municipalities is classified into three levels of performance outlining: at the field level, at the results level and at the indicator level. Outlining of information on these three levels is useful for making strategic decisions and drafting priority policies for developments in local self-governance (LSG).


[bookmark: _Toc512339519][bookmark: _Toc512339989]Overall performance by fields 
The Municipal Performance Management System (MPMS) currently measures municipal performance for only 18 own competencies, grouped into 14 relevant fields. Hear results are presented just for 13 fields, because 1 field-Public Spaces measured with different unit is outlined under the results. Fields are the highest level of information presented regarding the level of performance of municipalities but are not a baseline of the performance level of municipalities. 
The analyses show that overall performance of municipalities at country level is 60.54%. This is approximately 1.76 % higher than the performance of the municipalities for 2016.  This comparison is valid based on the baseline of 2016 data due to the fact that we have the exact same database from the previous year.

The studies show that the fields with highest achievement, at the country level are: the field of public administrative services with 91.68%, followed by waste management with 77.87%. Out of 14 analysed fields, four fields are with high performance and  they are above the country average, from 72.31- 91.68%; 8 fields are with average performance, 36.66- 65.65% and only one field is with a low performance with 30.47%. Out of these 8 fields, 3 fields are above the country’s average and 5 fields are below the country’s average.  It should be clarified that one field - public spaces, whose performance is outlined in m2/per capita, is not included in the group of 13 other fields because the performance values cannot be compared to the values of other fields expressed in percentage. The field of public space has a performance of 2.68 m2 per capita.

It is very important that in the group of fields with high performance are included nearly all groups of basic services such as: public administrative services, disaster management, waste management, drinking water. See chart. 1. From the group of fields with moderate performance, we can understand that a group of important services, such as: road infrastructure (47.54%), environmental protection (58.49%), spatial planning (60.66%) and municipal transparency (61.64%) while the human rights and social and family welfare fields have marked an increase since the previous year and is about to reach the average performance  of  services with 36.66% where its treatment is a priority during prospective planning. See chart 1. The lowest performance field is that with only 30.47%, parking spaces for motor vehicles. 



Conclusion. In the light of the municipal performance measurement conducted for 2017, at the level of fields, it can be concluded that the performance of the municipalities ranges from moderate to high level. When compared with 2016, progress has been made in 8 fields, while in 4 fields there is a slight stagnation and in 1 field we have the same performance. (see Chart 2.)





Overall performance by results 

The results are short-term or long-term achievements that municipalities aim to achieve in each of the 14 fields of MPMS. The entire municipal performance measurement system is results-oriented. This means that the performance of municipalities is measured with the level of achievement of results. For each field, it is assigned a corresponding number of results. MPMS in total consists of 25 results or in average 1.78 results for each field. The result indicates that the service is provided in the appropriate amount or relevant quality that is planned and that directly affects the lives of the citizens. The results bring useful information on the performance level of municipalities. The indicators of each result of MPMS inform us about the level of achieved results in the relevant fields by the municipalities. The results outlined are instrumental to strategic level leaders to quickly have an understanding of the needs for relevant actions with a priority in improving the municipal performance.  

The analysis shows that the overall achievement of municipal performance is the same as that of the fields. The level of achieved results for 2017 is captured through internal standards, comparison of achievements with the country's average and comparison between the results and indicators expressed in percentage (%), m2 and kg per capita. The achieved performance for 2016 will be a baseline (reference point) to understand the trend of progress or stagnation of performance in the future. 


Research shows that the achievements of results are in full compliance with the achievements of relevant fields, but with a wider range for high-performance results. Out of 24 results, 7 results or approximately 29% of them qualify as high level performance. In general, the range of achievement of results is regular, with the participation of three levels of achievement, distributed in a trapezoid form, indicating valid measurements. The range of values of 15 or 62% of results at a narrow interval of 57.23-79.98 % indicates a sustainable measurement and performance. The results with highest performance at the country level are citizen participation in the decision-making process (78.98%), protection of citizens and their property from disasters (76.91), providing citizens' access to public documents (75.93), municipal planned construction (73.46), Inclusion of Citizens in the Waste Collection Process (72.19), Inclusion of Citizens into the Sewage System (70.57), Capacity Building for Sport Activities (69.24).




See chart. 4. Other basic services are included in the group of results with moderate and low performance  with a roughly equal distribution in terms of numbers: 9 with moderate performance and 6 results with low performance. See chart. 4. Here too, the highest and lowest performance is listed in services according to citizens' requests (H) and provision of equality and protection from discrimination (L).

Two results are expressed in different measuring units: public spaces with healthy environment (3.02 m2/per capita) and waste disposal (198.95 kg/per capita). The larger the area in m2/per capita, the higher is the performance of the relevant municipality, whereas the large amount of waste disposal in kg/per capita, potentially shows higher performance but not always. The more waste disposal, potentially should mean less waste in living environments, but usually this is not the case, since not all the waste that is generated by the households are collected and disposed. See chart 3.


Conclusion. In the light of the municipal performance measurement conducted for 2017, at the level of results, it can be concluded that the average performance of the results is 59.64%. A part of the results: 10 are with high performance achievement, 10 results are with medium achievements and 5 results are with low achievement. Out of the 5 low achievement results, 2 of them require higher priority treatment such as: sewage treatment and equality and protection against discrimination. 


 Achievements of fields and results by indicators
 The results represent the benchmarking structure of the municipal performance achievement, which is shown by indicators. Each result belongs to a particular field and at the same time, it is informed by a certain set of indicators. The set of indicators tells us about the level of achievement of the respective result and the group of relevant results indicates the level of achievement of the respective fields. While the MPMS is mainly based on the level of achievement of results, then the main part of the report is devoted to the achievement of result within the respective fields. Below you will find the necessary information on the degree of achievement of results by respective fields and indicators as the main part of the findings from this research.

1.1. Public administrative services
The municipal performance measurement for the purpose of providing public administrative services is conducted for all requirements pertaining to public administrative services. All the requests that are managed by the CSCK are included within the public administrative services. Municipal performance in this field is measured by only one result:  Provision of services in accordance to the citizens' requirements. 
Result (1.1) Reflects the percentage of cases reviewed during the year, which are registered with the CSCK, with particular emphasis on respecting the legal deadlines for review and placement of cases filed by citizens that are a competence of municipality. Regarding the achievement of this Result, we obtain information from two indicators: 

	Ref.
	Indicator 
	   Value / %

	1.1.1.
	% of cases reviewed during the year 
	89.61

	1.1.2.
	% of cases reviewed within the legal deadlines.  
	93.99



The result aims to answer the question: are the services delivered according to citizens' requests? The data analysis shows that the filed cases of citizens were reviewed at the rate of 89.61%, while of those reviewed within the legal deadline were 93.99%. Expressed in figures, a total of 1,900.056 cases were filed, and a total of 1,668.077 were reviewed or 0.94 cases per capita. Based on this, it turns out that the result is fulfilled to the extent of 91.68 %. Since the field has only this result, then the fulfilment degree of the field is the same as the result (91.68%). The result also points to the high degree of efficiency of the municipal administration.  


Interpretation

The level of result achievement through the values of indicators, is in full compliance with the purpose of performance measurement in this field. Citizens rightly expect their cases to be reviewed and to solve the problems they face. Result achievement at the rate of 91.68% is of great importance, primarily for citizens, then for the municipality, for the MLGA and for other stakeholders. Review of cases within the legal deadline up to 93.99% is an important indicator that the performance of municipalities in this field is very high and trends show that this will improve even more in the future. Unfortunately, the result shows more statistics rather than indicating information on how many responses were in accordance with the law and in accordance with the requirements of the citizens. However, in the future, the work of municipalities will be facilitated by the information technology for expediting the review within the deadlines and in accordance with the law.

1.2. Municipal transparency
Municipal transparency refers to the participation of citizens in the decision-making process in municipal bodies and the establishment of mechanisms for their information when they cannot participate. Municipal performance in this field is measured by two results: - 1). Ensuring citizens' participation in the municipal decision-making process and 2). Ensuring citizen access to public documents. 

First result (2.1.) reflects the achievements of municipalities related to enhancing the municipal transparency by promoting public participation in decision-making processes. Four indicators will inform us regarding the degree of the achievement of this result: 

	Ref.
	Indicator
	   Value / %

	2.1.1
	% of Municipal Assembly and Committees meetings made public to citizens
	92.94

	2.1.2.  
	% of acts adopted in the Municipal Assembly for which the public was consulted.  
	48.89

	2.1.3
	Public consultation on the adoption of medium-term framework and the municipal
Budget
	97.06

	2.1.4
	% of the announcements published for two public meetings
	73.64



The result aims to answer the question: what is the degree of achievement regarding the citizens' participation in decision-making in the municipality? Data analysis indicate that the result 2.1. is achieved to the degree of 78.98 %, and the highest achievement is marked in the public consultation on the medium-term framework and the municipal budget (97.06%), similarly,  a high achievement was also marked in making publicly available the Assembly meetings for the adoption of municipal acts (92.94%). Average performance, but below the country's average, was marked in the public consultation on adoption of acts by the Municipal Assembly (48.89%, while this report is supplemented with a new indicator which is presented in this chart. The indicator: % of the announcements published for two public meetings, which is in the percentage of 73.64 %.

The second result (2.2) reflects the achievements of the municipality/municipalities in providing the citizens and different stakeholders’ access to public documents according to legal definitions, expressed in percentage (75.93). Regarding the degree of achievement of this result, we are informed by six indicators:  

	Ref.
	Indicator 
	   Value / %

	2.2.1
	% of publication of acts adopted in the Municipal Assembly that are on the official
website of the municipality
	74.32

	2.2.2.  
	% of publication of acts of general nature adopted by the Mayor that are on the official
website of the municipality
	64.12

	2.2.3
	% of publication of documents for budget planning and expenditure
	80.00

	2.2.4
	% of publication of documents of public procurement of municipality
	74.12

	2.2.5
	% of approval of citizens' requests for access to public documents
	86.83

	2.2.6
	% of meeting the criteria of official website of the municipality
	77.91



Data analysis indicates that the result 2.2. is achieved at 75.93%, whereas the highest achievement was marked in citizens' access to official documents (86.83%) and in publication of acts adopted in the Municipal Assembly (80.00%). Indicators that have achieved a relatively high performance, but that do not stand as good as other indicators are the publication of acts of general nature approved by the Mayor (64.12%) and the publication of public procurement documents (74.12).



Interpretation 

Municipalities in this field have shown a high performance of 60.86%. High percentage rates show a high level of performance. The result achievement level, through the values of indicators, is fully in line with the purpose of measuring the performance in this field. The distribution of municipal performance achievements of 64.12 – 86.83%, indicates a relatively high degree of citizen participation in decision-making and making public the municipal activities. What remains an issue here is the percentage of citizen participation in decision-making which the MPMS does not currently measure. Municipalities are recommended to build the necessary mechanisms to increase substantive transparency, in addition to the formal transparency, and to ensure quality participation of citizens in decision-making process in the municipality and not just the formal sending of invitations.

	Ref.
	Indicator 
	   Value / %

	2.3.1
	% of the timely adoption of the municipal annual budget proposal by the Municipal Assembly
	84.89

	2.3.2.  
	% of the discussions on the budget report by the Municipal Assembly for the previous year
	66.75

	2.3.3
	% the discussion of the Municipal Performance Report by the Municipal Assembly for the previous year
	27.86

	2.3.4
	% of Municipal Assembly meetings with the participation of the Mayor
	66.53



Part of the second field are the new indicators that were selected in 2017 in order to join the municipal performance system. In the following chart we see the level of achievement of the result 2.3 ensuring accountability and respecting the legal deadlines in the MA, which is expressed in percentage 60.82%. Below we will present the indicators graphically and with a description of the certain values achieved. The indicator 2.3.1 % of the timely adoption of the municipal annual budget proposal by the Municipal Assembly, expressed in percentage is at 84.89 %. The indicator 2.3.2, % of the discussions on the budget report by the Municipal Assembly for the previous year, expressed in percentage is at 66.75%. The indicator, 2.3.3, % the discussion of the Municipal Performance Report by the Municipal Assembly for the previous year, expressed in percentage is at 27.86 %. The indicator 2.3.4 % of Municipal Assembly meetings with the participation of the Mayor, expressed in percentage 66.53%.





	Ref.
	Indicator
	   Value / %

	2.4.1
	% of the reporting the annual plan of the municipal integrity plan before the Municipal Assembly
	27.86

	2.4.2.  
	% of suspended officials in relation to the charges raised against them
	35.29




Below we will present the result 2.4, provision of anti-corruption measures in the municipal administration. The following indicators show the Municipality's achievements in preventing corruption in Municipal institutions. The indicator 2.4.1,% of reporting the annual plan of municipal integrity plan to the Municipal Assembly expressed in percentage is at 27.86%. The indicator, 2.4.2,% of suspended officials in relation to the charges raised against them expressed in percentage is at 35.29%







1.3. Human Rights, Social and Family Services
The performance measurement of municipalities for human rights, social and family welfare aims at identifying the strengths and weaknesses marked in the provision of these services and taking the necessary measures to the resolution of the very sensitive issues of this Field. The municipal performance in this field is measured by two results: 1). Ensuring equality and protection from discrimination and 2). Providing social and family services.

The first result (3.1) represents the main achievement of municipalities or a municipality for creating a living environment that treats all citizens equally or without discrimination, especially the marginalized groups and those in need. For the degree of achievement of this result, we are informed by five indicators: 

	Ref.
	Indicator
	   Value / %

	3.1.1
	% of gender-based employed people with disabilities in municipal institutions
	0.39

	3.1.2.  
	% of gender-based employed persons
	40.22

	3.1.3
	% of gender based employed persons from minority communities
	7.84

	3.1.4
	% of women and girls participating in public meetings
	23.59

	3.1.5
	%  of politically-appointed women and girls in political posts in the Municipality
	16.90



The result answers the question: What is the extent of the achievement of equality and protection against discrimination. Data analysis shows that the result 3.1. is achieved at level 18,32 %, where the highest achievement is marked in the percentage of the females employed at 40.22%. The employment of people with disabilities (0.39%) and the employment of minority communities (7.84%), indicate insufficient achievement of this result. Even women employees from the non-majority community stood at 35.37%, which is similar to the overall female employment level in the Municipalities (40.22%).

The second result aims to bring the products of municipality actions into providing basic living conditions for the citizens in need, such as housing, child protection without care and social assistance. It is also aimed at achieving the increase of the standard of living and the inclusion of marginalized groups in society. In order to measure the achievement of this result, we obtain information from four indicators:

	Ref.
	Indicator
	   Value / %

	3.2.1
	% of families in need who have been provided with housing
	30.23

	3.2.2.  
	% of the population who benefits from the social scheme
	3.11

	3.2.3
	% of complaints adopted for the social assistance scheme
	20.87

	3.2.4
	% of children in need with family housing
	64.08



The result aims to answer the question: how much is achieved in the provision of social and family services? Data analysis shows that the result 3.2 is achieved at 29.57%. The highest achievement was marked in the family housing of children (64.08%) and the housing of families in need (30.23%). Low achievement was marked in the level of benefits from the social scheme (3.11%) and in benefits from the social scheme through complaints filed by citizens. Although this result marked higher achievement than the result 2.1, in general, the results of this field have not marked satisfactory achievements. 

Interpretation 

Municipalities in this field have shown a performance of 36.66%. Low percentage values indicate low performance level. The results have reached the purpose of measuring this field through the values of the indicators. The distribution of the municipal performance achievement values ranging from 30.23 – 64.08%, indicates a relatively large distribution of performance values, which suggests that the planning of results and the construction of indicators are not sufficiently in harmony with each other, in both vertical and horizontal dimension. However, in this case, low values should not always be interpreted as low performance because the indicators do not currently measure the totality of the problem. For example, the employment rate of persons with disabilities of 0.39%, is low as a value, because their number is calculated in relation to the total number of employees in the municipality and not in relation to the number of people with disabilities, which should be the core of the indicator's measurement. Unfortunately, this cannot be measured now in the absence of the census of the total number of persons with disabilities in the country.

	Ref.
	Indicator
	   Value / %

	3.3.1
	% of the scheme implementation in the distribution of performance evaluations for civil servants
	74.4

	3.3.2.  
	%  of open vacancies have been processed through the HRMIS
	64.68

	3.3.3
	% of the presentation for discussion at the Municipal Assembly of the annual report of the municipal personnel office for the previous year
	50.14




1.4. Culture, youth and sports

Performance measurement in this area includes any kind of activity for which Municipalities are direct (as an organizer) or indirect (as a co-organizer). The field aims to measure three essential dimensions: building physical capacities, organizing activities and citizen participation in these activities. Municipal performance in this area is measured by two results: 1). Building the necessary capacities for the exercise of cultural, youth and sports activities and 2). Increasing the number of cultural, youth and sports activities and citizen participation.

The first result (4.1.) represents the achievements of a municipality or municipalities in creating the necessary conditions for sports, cultural and youth activities, with particular emphasis on building the necessary capacities for carrying out these activities. For the degree of achievement of this result, we are informed by one indicator: 

	Ref.
	Indicator
	   Value / %

	4.1.1
	% of implementation of the municipal plan on capacity building for culture, sports and youth
activities
	69.24



The result aims to answer the question: how much has been achieved in building infrastructure capacities for performance of cultural, youth and sports activities? Data analysis shows that the result 4.1 has been achieved at the rate of 69.24%, same as the achievement of the single indicator of this result . The indicator represents the common achievements of data shared for culture, youth and sports. The average number of implemented projects in country level is: 11.66 infrastructure projects for culture and 11 projects for culture and sports, while for youth 13.19 projects.

The second result (4.2.) represents the achievements of the respective Municipality or Municipalities in the increase of the number and types of sports, cultural and youth activities, with particular emphasis on increasing the number of citizens' participants in various cultural, youth and sports activities. In order to measure the achievement of this Result, we obtain information from two indicators:

	Ref.
	Indicator
	   Value / %

	4.2.1
	% of implementation of planned culture, sports and youth activities
	79.67

	4.2.2.  
	% of citizens' participation by culture, youth and sport activities
	43.16



The result aims to answer the question: how much is achieved in increasing the number of cultural, youth and sports activities and citizen participation? The data of these two indicators also inform us that the result 4.2 has an achievement of 62.06%. There is a considerable increase in the organization of cultural, youth and sports activities with 79.76%, but also the participation of citizens in the respective activities is quite high (43.16), considering that the indicator measures for the first time. 

 Interpretation 

Municipalities in this Field have shown a performance level of 65.65%. Values indicate a medium performance level. The results through the indicator values have fulfilled the purpose of measuring this Field. The distribution of municipal performance achievement values of 79.67 – 43.16%, indicates a consistent and good measurement of the development between the results and the indicators. These features serve the purpose of accurate measurement. 

1.5. Disaster Management
Performance measurement in this Field includes the protection of people and their private and public property, such as: protection from fires, earthquakes, floods, landslides, avalanches, droughts, outbreaks of diseases, destructions of dams and various ecological accidents. The performance of Municipalities in this field is measured by one Result: 1). Protection of citizens and their properties from disasters.

Result (5.1.) represents the main achievement that the Municipality or Municipalities aims in protecting citizens and their property from various disasters caused by nature and humans. The Result includes the products of the prevention measures by the relevant Municipality to decrease the level of disaster risks related to cycles of repeated natural occurrences during the year and the Results of the action of relevant municipal authorities during the time of the disaster occurrence. In order to measure the achievement of this Result, we obtain information from two indicators: 










	Ref.
	Indicator
	   Value / %

	5.1.1
	% of implementation of the municipal disaster management plan
	62.39

	5.1.2
	% of interventions for protection against disasters
	90.43



The result aims to answer the question: how much are the citizens and their properties protected from disasters? Data analysis shows that the Result 5.1 has been reached at 77,57 %. The two respective indicators (5.1.1 and 5.1.2) have contributed to the achievement of this relatively high result. In the disaster management cycle, the Municipalities have shown a high level of disaster protection intervention (90.43%), but in implementation of the disaster management municipal plan, the Municipalities have shown an average rate of 62.39%. 

Interpretation  
Municipalities in this field have shown a relatively high performance of 76.91%. High percentage rates show a high degree of municipal performance. The results through the values of the indicators have reached the goal of measuring this field. The extent of municipal performance level from 62.39% – 90.70%, shows a wide range of measurement values, which suggests that insufficient implementation of disaster management plans has brought a large number of disasters (12.105) and a very effective response of disaster management teams in 90.70 % of cases. What needs to be achieved is the high percentage of implementation of disaster protection plans, which affects the reduction of the high number of casualties and consequently the reduction of the need to respond to disaster management. Municipalities should invest more in the prevention phase rather than at the disaster response phase!

1.6. Spatial planning
Information generated by the performance measurement in this field has a significant impact on the development and prioritization of municipal planning capacities for the regulation and utilization of planned municipal spaces. Municipal performance in this field is measured by two indicators: 1). Sustainable municipal planning and 2). Planned municipal construction. 

Result (6.1.) summarizes the developed actions by the municipal authorities in implementing the Municipal Development Plan (MDP), the Municipal Regulatory Plan (MRP), the Municipal Zoning Map (where it has been developed) and Detailed Regulatory Plans. The performance of the relevant Municipality is related to the degree of compliance with the procedures for creating conditions for construction and issuance of construction permits in accordance with the set of criteria upon which the respective urban planning instruments have been developed. For the degree of achievement of this Result, we are informed by one indicator: 

	Ref.
	Indicator
	   Value / %

	6.1.1
	[bookmark: _Toc464459425]% of the municipal territory for which detailed regulatory plans - zoning maps exist
	46.48



The Result aims to answer the question: how much has been achieved in planning the territory of the Municipality? Data analysis shows that Result 6.1 was achieved at 46.48 %. In achieving this low-level Result, we were informed only by the indicator 6.1.1. Based on the percentage value of the indicator (46.48 %), which is the level of achievement of this Result, we can understand that the planning level in the territories of Municipalities is still low and settlements in the territories of municipalities are not or are in a very low planning level.

The result (6.2.) aims to meet the needs of citizens, businesses and other stakeholders for construction. Directly or indirectly it assists and directs the planned municipal construction and prevents illegal constructions. Through this Result it is enabled planned use of land, respectively the space and other environmental and infrastructural resources in the interest of citizens, public institutions and businesses. In order to measure the achievement of this Result, we obtain information from three indicators: 

	Ref.
	Indicator
	   Value / %

	6.2.1
	[bookmark: _Toc464459429]% of approved requests for construction permit
	77.55

	6.2.2
	[bookmark: _Toc464459431]% of new buildings which are inspected
	79.18

	6.2.3
	[bookmark: _Toc464459433]% new buildings with construction permits
	62.78



 The Result is intended to answer the question: how much has been achieved in planned construction of settlements? Data analysis shows that the Result 6.2 was achieved at 73.26 %. In achieving this Result at this high rate, we received information from three indicators (6.2.1; 6.2.2 and 6.2.3). From the percentage values of these three indicators we understand that request of citizens for construction permits have been approved up to 77.55%, the inspection of new buildings was implemented to a higher rate, up to 79.18% and from the conducted inspections it resulted that only 62.78% of buildings have construction permits, which means that 12.77% of the inspected buildings are without permits.

Interpretation 

Municipalities in this Field have shown a performance of 59.97%.  Planned municipal construction by indicators marked the highest value in the indicator, % of new buildings which are inspected with 79.18%, while at the minimal or lowest value is the indicator, % of new buildings with construction permit is 62.78 %.

1.7. Public spaces
Public space implies public spaces that are of interest to citizens, managed by the Municipalities and which affect the quality and standard of living of citizens. Measurement of performance in this Field is related to the respective organizational structures of the Municipality, which meet the legal obligations in view of creating a sufficient and quality environment for the normal life of the citizens of the respective Municipality. The performance of Municipalities in this field is measured by one Result: 1).  Sufficient public space for a healthy environment.

Result (7.1.) summarizes the products from the actions of the relevant Municipality or Municipalities for a healthy environment, both in the aspect of management of the natural resources or those created. The performance of the respective Municipality in reaching this Result is closely related to the creation, expansion and maintenance of green areas, squares and other spaces for mobility and various activities of citizens. In order to measure the achievement of this Result, we obtain information from three indicators: 


	Ref.
	Indicator
	  m2 per capita

	7.1.1
	[bookmark: _Toc464459439]Area of public green spaces in m2 per capita
	4.24

	7.1.2
	[bookmark: _Toc464459441]Area of public squares in m2 per capita
	1.22

	7.1.3
	[bookmark: _Toc464459443]% of public spaces maintained on regular basis
	68.03



The Result aims to answer the question: how much has been achieved in creating sufficient public spaces for a healthy environment for citizens? Data analysis shows that the Result 7.1 is achieved at the rate of 2.68  m2 per capita. In achieving this Result, two indicators (7.1.1 and 7.1.2) have contributed by measuring in m2 per capita and one indicator (7.1.3), measuring the percentage. The data show that Kosovo citizens live in an environment of 4.24 m2 per capita of green spaces. 


Interpretation 

Municipalities have shown two levels of performance in this Field. The first level was measured by m2 per capita, with achievement of 4.24 m2 per capita and the second level was measured by percentage, with the achievement of 68.03%. Interpretation of performance in this field is more complicated because it is measured by two measurement units incomparable between them. However, the performance of Municipalities can be understood based on the analysis and descriptions in the paragraph above. Given the problems encountered, Municipalities are recommended to clearly define the green spaces and public squares in their municipal regulatory plans. Also, it is noticed a need of more care for these spaces and full documentation when reporting data for these indicators of this Field. The MLGA should look for the possibility of unification of measurement units to measure the performance of this Result in this Field. Being with different measuring units and with different variables, understanding of achievements and graphic presentation of result is difficult. 

1.8. Road infrastructure

The information produced by measuring the performance of this field has an important role in improving municipal services in the field of road infrastructure. The development of road infrastructure improves the connection of settlements and stimulates the growth of opportunities for economic activity, thus enabling economic and social development at the municipal level. Municipal performance in this Field is measured by two Results: 1). Expanded, paved, and maintained local road infrastructure, and 2). Safe local road infrastructure for citizens.

Result (8.1.) The result represents the performance of the respective Municipality or Municipalities in providing safe municipal road infrastructure for the movement of citizens. Safe road infrastructure implies the construction of spaces and other protective and guiding means along the road, such as: sidewalks, lighting, signalling and roadside guard rails along and around the roads that help and ensure the movement of citizens (pedestrians) along the roads with vehicle traffic. In order to measure the performance of this Result, we obtain information from two indicators: 

	Ref.
	Indicator
	   Value / %

	8.1.1
	[bookmark: _Toc464459449]% of paved local roads
	66.40

	8.1.2
	[bookmark: _Toc464459451]% of maintained local roads
	62.71



The Result aims to answer the question: how much has been achieved in pavement and maintenance of local public roads? Road expansion, paving and maintenance (Result 8.1) has marked an average achievement of 64.56 %. Based on the analysis, we realize that from the overall roads in the Municipalities, only 66.40 % of them have been paved and almost the same length of paved municipal roads are regularly maintained or 62.71 % of them. Assessments made show that good road maintenance is more commonly understood as their summer and winter cleaning and lesser is included their repairs (maintenance) according to the definitions in official documents.  

Result (8.2.) represents the performances of the respective Municipality or Municipalities in providing municipal road infrastructure, which means the construction of spaces and other protective and direction means along the road, such as: sidewalks, lighting, signalling and roadside guard rails along and around the roads that help and ensure the movement of citizens (pedestrians) along the roads with vehicle traffic. In order to measure the performance of this Result, we obtain information from three indicators: 

	Ref.
	Indicator
	   Value / %

	8.2.1
	[bookmark: _Toc464459455]% of length of local roads with sidewalks
	17.85

	8.2.2
	[bookmark: _Toc464459457]% of length of local roads with public lighting
	30.55

	8.2.3
	[bookmark: _Toc464459459]% of length of local roads with signalling
	45.21



The Result aims to answer the question: how much has been achieved in ensuring safe local roads for the citizens? Data analysis shows that the Result achievement is 30.53 %. Three indicators (8.2.1; 8.2.2 and 8.2.3) have contributed to the achievement of this Result, with a low rate. From the values of these three indicators we can understand that the safety of citizens on the street with the construction of sidewalks on the part of the Municipalities is quite low (17.85 %) and slightly better is their safety with public lighting (30.55%). Orientation of citizens on the roads is of moderate level 45.21%. 


Interpretation 

In this field, the Municipalities have shown the following levels of performance: indicator 8.2.1, % of length of local roads with sidewalks 18.24%. Indicator 8.2.2, % of length of local roads with public lighting 30.55%. Indicator, 8.2.3,  % of length of local roads with signalling 45.21%, % of the length of local roads with sidewalks 17.85%.

1.9. Municipal public transport
Creation of the sufficient space for parking of vehicles includes all public and private spaces designated or allowed and marked with vertical and horizontal signalling for the parking of vehicles in so called public or private parking lots and all permitted parking places and marked for individual parking of the vehicles in the designated part of the road or public space. The performance of Municipalities in this field is measured by one Result: 1). The provision of public transport for all the settlements of the respective Municipality.

Result (9.1.) represents the performance of the respective Municipality or Municipalities in providing local public and safe transport for all settlements of the respective municipal territory. Provision of local public transport means the possibility for all citizens of all settlements in the territory of the respective Municipality to be transported by local (municipal) transport safely to the destination within the territory of the Municipality. In order to measure the performance of this Result, we obtain information from two indicators: 

	Ref.
	Indicator
	   Value / %

	9.1.1
	[bookmark: _Toc464459465]% of implementation of the municipal plan for local public transport
	61.72

	9.1.2
	[bookmark: _Toc464459467]% of settlements covered with local public transport
	72.16

	9.1.3
	[bookmark: _Toc464459469]% of the marked stops for public transport vehicles
	48.40





The Result aims to answer the question: to what extent is the public transport provided for all the settlements of the respective Municipality. The provision of public transport for the settlements of Municipalities is 59.98 %. This is a moderate performance of Municipalities, close to 3% below the country's average. The distribution of indicator values implies that the coverage of settlements in public transport is in fact 72.16%, indicating the priority of the Municipalities in this respect, but the implementation of the municipal public transport plan is 61.72%, whereas the signalling of bus-stops for vehicles of public transport is only 48.40%. The two latest indicators have lowered the overall performance of this Result. 

1.10. Public parking lots
The information produced by measuring the performance of this field has an important role to play in improving municipal services in the field of road infrastructure and local public transport. This field is closely related to the performance in the field of road infrastructure. The development of road infrastructure improves the connection of settlements with local public transport and facilitates the traffic of vehicles designated for the transportation of people and goods, directly affecting the growth of economic, educational, cultural, sports and health activities. The performance of Municipalities in this field is measured by one Result: 1). Creation of sufficient spaces for parking of vehicles.

Result (10.1.) represents the performance of the respective Municipality or Municipalities in providing sufficient space for parking vehicles in urban environments and urban neighbourhoods. Creation of sufficient spaces, whether in public or private property, in the view of parking service for vehicles of the citizens of the respective Municipality, but not only. In order to measure the achievement of this Result, we obtain information from four indicators: 

	Ref.
	Indicator 
	   Value / %

	10.1.1
	Number of parking lots for the parking of motor vehicles
	Average in Kosovo 11.80

	10.1.2
	[bookmark: _Toc464459477]% of parking lots for parking vehicles in the territory of the municipality
	7.86

	10.1.3
	[bookmark: _Toc464459479]% of Taxi designated parking lots
	42.54

	10.1.4
	[bookmark: _Toc464459481]%  of parking's` with available parking lots for people with disabilities
	41.02





The Result aims to answer the question: how much space has been provided for the parking of vehicles in the territory of Municipalities. Provision of sufficient space for parking of vehicles is achieved to the level 30.47 % . This is a very low achievement of municipal performance. While the achievements for parking lots designated for Taxi (42.54%) and parking lots reserved for persons with disabilities  (41.02%) have achieved a moderate performance, the number of parking lots for vehicles registered in the respective Municipalities is quite low, only 7.86%. This indicator influenced the reduction in the performance of Municipalities in this field. Within this field there is also one indicator, which measures the number of parking lots for each Municipality. This indicator is measured by number as a measurement unit and not by percentage. This prevented the calculation of this indicator in obtaining the average of the performance in this field. The performance average at the country level for this indicator is  11.80 parking lots per Municipality.   

1.11. Supply with drinking water
The supply with drinking water includes the provision of necessary water resources, construction of the water supply system, coverage of all settlements and households and businesses into the system, continuous monitoring of the water quality and quantity, determination of the fee for payment of drinking water supply and settlement of obligations by citizens who use drinking water provided by the respective Municipality or company licensed by the respective Municipality and the relevant line ministry (MESP). The performance of Municipalities in this field is measured by the following three Results: 1). Inclusion of all citizens in the drinking water system; 2). Sustainable supply with drinking water; 3). Supply of citizens with drinking water according to standards.

First Result (11.1) represents the performance of the respective Municipality or Municipalities in including all citizens in the water supply system or drinking water supply. Inclusion of all citizens in the drinking water system means the construction of the water supply system from the drinking water source to each settlement and each household or business. In order to measure the performance of this Result, we obtain information from three indicators




	Ref.
	Indicator 
	   Value / %

	11.1.1
	[bookmark: _Toc464459487]% of implementation of the water supply system construction and maintenance
plan
	68.42

	11.1.2.  
	[bookmark: _Toc464459489]% of settlements connected to the water supply system 
	60.35

	11.1.3
	[bookmark: _Toc464459491]% of households connected to the drinking water supply system
	67.90



The Result aims to answer the question: what is the extent of the inclusion of all citizens in the drinking water system? Data analysis shows that the Result 11.1. or the inclusion of citizens in the drinking water system has reached the level of 64.95%, with the highest achievement being recorded in the inclusion of businesses in the drinking water system with 68.42%, then the inclusion of settlements in the system with 60.35 % and 67.90%  households involved in the water supply system. Municipalities have achieved moderate to high level results with regards to the inclusion of citizens in the drinking water system. 



Second Result (11.2) represents the achievements of the respective Municipality in the regular supply of all citizens with drinking water. Sustainable supply with drinking water means ensuring sufficient quantity and quality of drinking water without interruption. Capacity building for sustainable drinking water supply is closely related with the management capacities of the respective public and municipal companies on the one hand, and the participation of the citizens in the settlement of their obligations. In order to measure the performance of this Result, we obtain information from three indicators: 

	Ref.
	Indicator
	   Value / %

	11.2.1
	[bookmark: _Toc464459495]% of days per year with constant drinking water supply
	81.86

	11.2.2.  
	[bookmark: _Toc464459497]% of consumed water billing
	50.02

	11.2.3
	[bookmark: _Toc464459499]% of payment from billed water
	61.92




The Result aims to answer the question: how much is achieved the regular supply of citizens with drinking water? Data analysis shows that citizens are regularly supplied with drinking water, up to the rate of 65.10%. The highest achievement recorded in uninterrupted supply of drinking water was (81.86%) and in payment of water billed (50.02%). Moderate achievement is recorded in the payment of billed water (61.92%). 

Third Result (11.3) reflects the supply of citizens with quality drinking water or according to the standards set by the IPH, and is the main Result of this field. The Result reflects the performance of the respective Municipality in providing the supply of drinking water with the required quality and not in the amount of drinking water. The fulfilment of Results 11.1 and 11.2 helps considerably in achieving this Result. In order to measure the achievement of this Result, we obtain information from one indicator: 

	Ref.
	Indicator
	   Value / %

	11.3.1
	% of water samples that meet the standards of drinking water
	89.08




The Result aims to answer the question: how much is achieved the supply of quality drinking water according to standards? Data analysis shows that citizens were supplied with quality and healthy water at the rate of 89.08 %. The performance of the Result is the direct output of achievement of the single indicator, which has the same value 89.08 %. This shows that the citizens are being supplied with relatively qualitative drinking water.

1.12. Sewerage
Sewerage system includes the entire network intended for collection of wastewater and storm waters, which are extended from each household, institutional and business economy, alongside the water supply system and mainly along the roads of the respective settlements, to a depth that does not hinder the traffic, up to the discharging site. The performance of Municipalities in this field is measured by two Results: 1). Inclusion of all citizens in the sewerage system and 2). Wastewater treatment.

First Result (12.1) represents the performance of the respective Municipality in the inclusion of all citizens in the sewerage system. Inclusion of all citizens in the wastewater system means the construction of wastewater collection channels of each respective economy, up to the discharging point, into the river, in septic tank or wastewater treatment plant. In order to measure the level of performance in this Result, we obtain information from three indicators:

	Ref.
	Indicator 
	   Value/ %

	12.1.1
	[bookmark: _Toc464459509]% of implementation of the plan for construction and maintenance of the
wastewater system
	73.44

	12.1.2.  
	[bookmark: _Toc464459511]% of settlements included in the wastewater system
	68.37

	12.1.3
	[bookmark: _Toc464459513]% of economies included in the wastewater system
	69.39





The Result aims to answer the question: how much is achieved the inclusion of all citizens in the wastewater system? Data analysis shows that the Result 12.1. or the inclusion of citizens in the wastewater system, was reached up to 69.39 %, and the highest achievement is recorded in the implementation of the plan for construction and maintenance of the wastewater system with 73.44 %, then the inclusion of settlements in the wastewater system with 68.37 % and the inclusion of economies in the wastewater system with 69.39%,. 
 
Second Result (12.2) represents the performance of the respective Municipality in the inclusion of settlements in the wastewater system network for wastewater treatment or in the process of processing and cleaning in the respective factories or plants. Wastewater treatment means passing of wastewater/sewage through a number of physical, biological and chemical filters in the wastewater treatment plant or production of biologically and chemically pure water, before it is discharged into rivers or streams, or before it is used for other purposes in the household, institutional or business economy. In order to measure the performance of this Result, we obtain information from two indicators:

	Ref.
	Indicator 
	   Value / %

	12.2.1
	[bookmark: _Toc464459517]% of implementation of the planned projects for wastewater treatment
	20.20

	12.2.2.  
	[bookmark: _Toc464459519]% of settlements with wastewater treatment  
	27.97



The Result aims to answer the question: how much was achieved in regards to capacity building for the wastewater treatment system and the inclusion of settlements in this system? Data analysis shows that Municipalities have managed to build capacities and include 23.26 % of settlements in this system. The highest achievement was recorded in the inclusion of settlements in the system 28.27 %), rather than in the implementation of waste water treatment capacity projects 20.20 %). 
 
1.13. Waste management
Waste management includes the collection of all types of waste (paper, plastic, glass, iron, wood, ash, textile and food etc.), generated by households and institutional, commercial economies (businesses), as well as their disposal in suitable places, outside of settlements and according to professional guidelines for this purpose. Municipal performance in this field is measured by three Results: 1). Inclusion of all citizens in the waste collection system; 2). Provision of sustainable waste collection services; 3). Waste disposal.

First Result (13.1) represents the performance of the respective Municipality in the inclusion of all citizens or of all waste-generating economies in their collection system. The ultimate goal is the waste collection from the entire territory of the respective Municipality, but the service is currently provided only at the relevant collection points close to the respective economies rather than the collection of waste outside these collection points. In order to measure the performance of this Result, we obtain information from three indicators: 


	Ref.
	Indicator 
	   Value / %

	13.1.1
	[bookmark: _Toc464459525]% of implementation of the municipal waste management plan
	72.39

	13.1.2.  
	[bookmark: _Toc464459527]% of settlements included in the waste collection system
	79.51

	13.1.3
	[bookmark: _Toc464459529]% of economies that have access to the waste collection system
	65.69




The Result aims to answer the question: What is the extent of the inclusion of all citizens and economies in the waste collection system? Data analysis shows that the Result 13.1. or the involvement of citizens in the waste collection system was reached at 72.26 %, where the highest performance was recorded in the inclusion of settlements in the waste collection system with 79.51 %, then the implementation of municipal waste management plan (72.39 %) and the lowest achievement was the inclusion of economies in the waste collection system with 65.69 %. Municipalities have shown moderate and high performance of citizen inclusion on the waste collection system. 

Second Result (13.2) represents the performance of the respective Municipality in the regular provision of waste collection service for all citizens. Provision of sustainable waste collection service means collection of wastes according to a specified daily or weekly schedule from the collection points of the relevant generating economies in the entire territory of the respective Municipality. In order to measure the achievement of this Result, we obtain information from two indicators:

	Ref.
	Indicator
	   Value / %

	13.2.1
	[bookmark: _Toc464459533]% of implementation of the waste collection schedule
	97.60

	13.2.2.  
	[bookmark: _Toc464459535]% of collection of waste collection fees
	69.36



The Result aims to answer the question: How much has been achieved in the sustainable provision of waste collection service for the citizens? Data analysis shows that this service has been provided for up to 83.31%, which can be considered as high performance in providing this service. The highest achievement was recorded in the implementation of the waste collection schedule (97.60 %), then,  high achievement was also recorded for the level of collection of fees for waste collection (69.36 %) or close to 3% more than water fees. Although the values of the indicators on waste collections show a high level performance, the environment is not cleaned in accordance with the performance level. The MPMS unfortunately does not measure the level of waste generation from the source, but only the part of the collected waste and a part of the waste produced remains uncollected and not disposed. This makes this Result to be at limited rate of full measurement of this service.   

Third Result (13.3) represents the performance of the respective municipality in administering the final link of the waste management cycle. Waste disposal means the placement of collected waste in special locations, away from the settlements of the respective Municipality, built according to the relevant geographic, technical and biological criteria to protect the environment and human health from waste pollution. In order to measure the achievement of this Result, we obtain information from one indicator:

	Ref.
	Indicator  
	 Kg/ per capita

	13.3.1
	[bookmark: _Toc464459539]The amount of waste disposal in kilograms per capita
	198.95



The Result aims to answer the question: how much waste has been disposed in one year by the Municipalities? Data analysis shows that the respective waste management companies have deposited a total of 340.071.552 kg. waste or 198.95 kg. per capita. Measuring of the amount of waste disposal is not very difficult, but the problem is measuring of the amount of waste generated. 

1.14. Environmental Protection
Environmental protection implies actions of the respective Municipality for the protection and preservation of the natural and (urban and rural) vital environment from damage, degradation or contamination as a result of human activity or natural impact. Environmental protection includes all actions planned with the Local Environmental Action Plans and environmental programs, which should be in compliance with the Kosovo Environmental Action Plan, which concerns the protection of all environmental types from all actions and materials that endanger the environment in the respective Municipality. Municipal performance for this field is measured through one result: 1). Establishing a clean and sound environment.

First result (14.1) represents the performance of the respective Municipality in establishing a clean and sound environment for all citizens. This is the ultimate goal of the action of the local, central and wider public authorities. Establishing a clean and sound environment means taking the necessary measures through the Municipal Environmental Action Plan for Environmental Protection from any damage, degradation or contamination, taking necessary measures for preserving and advancing the environment which is not damaged and taking the necessary measures to restore the environment to a natural, clean and sound environment for the citizens. In order to measure the performance of this Result, we obtain information from three indicators: 

	Ref.
	Indicator 
	   Value / %

	14.1.1
	[bookmark: _Toc464459545]% of implementation of Local Environment Action Plan
	67.22

	14.1.2  
	[bookmark: _Toc464459547]% of issued municipal environmental permits
	33.55

	14.1.3
	[bookmark: _Toc464459549]% of new buildings that have applied municipal environmental permit
	87.10

	14.1.4
	[bookmark: _Toc464459551]% of regulated environmental areas
	46.92


This result intends to answer the question: to what extent have municipalities managed to establish a clean and sound environment? Data analysis indicate that this Result (14.1) was achieved at  58.49 % (moderate performance level), wherein the highest achievement was recorded in the implementation of the local environmental permits (87.10% ), then in the implementation of the environmental local action plan, with 67.22%, whereas the lowest performance was recorded in the regulated environmental areas 46.92% and the lowest, the issuance of municipal environmental permits with 33.55 %.



















Overall performance by municipalities
Indicators represent the main calculation and information grounds for the Results achievement level. Indicators provide sufficient information to allow municipalities and other stakeholders to measure or evaluate their performance in providing services in the respective fields. MPMS has a total of 64+12 indicators, of which 64 are measured and are part of this report. Indicator 1.13 was not measured due to the lack of the relevant electronic program. We have elaborated the values of each indicator within each Result and Field in chapter 5. While in the subchapter above we have described in detail the overall achievements of the results by respective fields through the indicators, in this subchapter we will treat the achievements of overall performance by municipality. See chart. 18.
1.1. Overall performance achievements by municipalities 

Municipalities, for 2017, have achieved an overall performance of 59.53%. The overall performance achievement by municipalities and the ranking of municipalities according to their achievement begins with the municipality of Mamusha (lowest achievement 34.56%) and ends with the municipality of Junik (highest achievement 77.71%). Interesting fact is that both Mamusha and Juniku are new municipalities, established after the declaration of Kosovo's independence. Result tells us that establishment of new municipalities cannot be judged for failure. Out of the 35 municipalities surveyed, most of them (24) have shown mid-level performance and lie on both sides of the Kosovo average (59.53%). The achievement values have assumed an approximately cylindrical shape, indicating high degree of sustainability in measurement and achievement of municipalities. This indicates a uniform performance, without major differences from one municipality to another. Furthermore, analysis indicate that the largest number of municipalities (20) have achieved performance above the country's average. A uniform performance achievement is also observed by the relevant performance system categories: indicators; outcomes and related fields. 


Based on the overall classification, there is 1 new (small) municipality with higher performance - Junik with 79.68 % and there are 4 large municipalities, (Gjilan, Prishtina, Ferizaj and Peja) and medium municipality (Fushe Kosove) that have high-performance achievements. As the capital is this group of municipalities. Municipaliti of Leposavic are included in the calculation only for new indicators, where as a result, they are in red colour.  

Comparison of municipal performance in 2017 with the performance of municipalities in 2016 shows that overall performance of municipalities in 2017 is higher by 1.15%, the comparison is also reflected in graphical form, see graph. 19.    
If we see the chart above, then we notice that there has been overall service performance growth in 23 municipalities in the country, while 11 others have marked a decrease in the provision of general public services. In some municipalities, the differences are noticeably extreme, which can be seen in the chart above, from the municipalities that have extreme differences in stagnation of service delivery are the municipalities of Shtime, Gjakova and Shtërpcë. It is very important that in 2017, none of the country's municipalities are part of the low category of service provision for citizens.
According to the data, the following municipalities have had a general increase of performance in 2017: Junik, Fushë Kosovë, Dragash, Gjilan, Prishtina, Gllogoc, Decan, Peja, Podujeva. These are the municipalities that have marked a significant increase compared to 2016. Whereas the other part of municipalities does not have very large differences. It is important to note that the municipality of Junik has marked an increase in the provision of overall public services with a difference of 6.1% more than in 2016. Whereas the municipality of Shterpce has marked the most extreme decrease with 22.3% lower than in 2016.

From the above mentioned, a commitment of some municipalities to improve the provision of general services to citizens has been noted, but this has been missing in some other municipalities which have marked an extreme decline compared to last year.

In addition to the general comparisons, the comparisons for each indicator that are part of the specific MPMS services have also been included in the report, with the main purpose of achieving the high-level results of the provision of public services. 

	Data documentation

As regards the data documentation level, municipalities have shown a more pronounced scaling than that of performance, but with no extreme results. The analysis shows that the range of data documentation results is very wide, from 0 to 100.00%. It is worth mentioning that the majority of municipalities (22) belong to the group of municipalities with a high documentation level (70 - 100.00), followed by the group of municipalities (7 municipalities) with moderate documentation level (43.80 - 64.01%), while the smallest number of municipalities (5) belongs to the group of municipalities with a low documentation level (0 - 27.50%). The ranking of municipalities with a high documentation level is not the same as the ranking of municipalities by performance. 
 
 The highest level 
of data documentation has been recorded by these municipalities: Ferizaj, (100.00%) Novoberda (98.04%), Shterpce (96.09%), Malisheva (96.09%), Dragash (96.09%), Gjilan (95.03% , Podujeva (93.08%), Kamenica (92.02%), Kaçanik (90.06%), Junik (89.01%). For the level of documentation, we can generally say that the high performance of municipalities is not followed to a large extent with a high level of documentation. 


	7
	Recommendations




Numerous data have been collected and analysed. During this process, strengths and weaknesses have been identified, which you will find summarized with a number of difficulties faced by the MPMS implementation. All the identified difficulties are summarized in several main pillars, which we will list below:
1. Lack of functionalization of the MPMS electronic program. In the absence of the program, the procedures and the work of reporting data from the municipalities to the DMP were hampered. Likewise, due to the lack the program, much information could not be extracted manually or through an alternative system with Excel. In particular, the individual reports of municipalities have been difficult to be extracted. 
2. Another difficulty was the replacing of some municipal performance coordinators from the respective municipalities. 
3. Failure to achieve a substantial training  for  municipal performance officers and coordinators by MLGA. 
4. The difficulty of documenting the data reported by the municipalities. Municipalities, and not only, still have problems in documenting completed works and implementing work plans. 
5. Lack of professional capacities within the Division of Municipal Performance, in accordance with the requirements of MPMS. 




In 2017, MPMS was implemented with significant difficulties. Based on the findings and problems identified by the analyses made, MLGA, municipalities and all stakeholders related to the municipal performance should take the following steps to assist the continuous progress and development of MPMS in Kosovo.

1. Requirements for changes in the methodology of MPMS functioning should be avoided. Eventual improvements to MPMS should be made only after comprehensive and specific analysis of its functioning for a certain time. Any intervention in the construction and operation of MPMS should be done in accordance with the procedures for changes and development of the MPMS - a separate document. The standard methodology for measuring performance should for no purpose be avoided, until its change according to the prescribed procedures. 

2. Functionalize MPMS. 
3. It is required from the mayors not to change the municipal performance officials and coordinators to as far as possible in order to avoid difficulties and mistakes during administration and performance measurement of municipalities. 
4. Implement DMP work plans for the organization and implementation of long-term training for the training of municipal performance officials and coordinators. 
5. Municipalities should ultimately run the necessary administrative procedures during the implementation and completion of the works. Lack of documentation is bringing significant problems to the measurement and reliability of the performance of municipalities in the Republic of Kosovo. 
6. MLGA should take the necessary managerial measures for engaging legal and mandatory structures for all work related to the municipal performance. 
7. Municipal performance should increase, not only on average but in general, from 58.67% to 70%. It is good to set at least the minimum achievement standards for municipal performance. This would help the measurement results to inform us in a meaningful way about the degree of achievement compared to how much and what should be achieved. Leaders of local institutions should better manage resources to increase their efficiency and effectiveness at work.

8. All stakeholders, in particular municipalities and MLGA, should use the general and specific findings on municipal performance and these recommendations for the process of organizing the work in the municipality and in particular for easier monitoring, evaluation and decision-making process for the improvement and overall progress of local and central institutions that are related to local government.

9. All this should increase the performance of the municipalities and make their leadership, as well as other providers, accountable in the face of citizen representation and quality of services provided.

10. Pay special attention to the functioning of municipal websites

11. Include the greater the officials, political appointees girls and women in political office in the municipality
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Individual performance data of municipalities/ 
Indicators

	Treguesi
	Deçan
	Dragash 
	Ferizaj
	Fushe Kosovë
	Gjakovë
	Gjilan 
	Gllogoc 
	Graçanicë
	Hani Elezit 
	Istog 
	Junik 

	1.1.1
	74.21
	71.96
	90.28
	74.22
	76.08
	93.02
	100.00
	99.71
	99.91
	98.18
	100.00

	1.1.2
	100.00
	100.00
	100.00
	100.00
	nuk ka te dh
	100.00
	99.87
	nuk ka te dh
	99.91
	nuk ka te dh
	100.00

	2.1.1
	96.15
	50.00
	100.00
	38.46
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00

	2.1.2
	100.00
	92.31
	3.67
	100.00
	88.89
	88.00
	23.53
	2.78
	25.00
	100.00
	90.63

	2.1.3
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00

	2.1.4
	100.00
	100.00
	100.00
	0.00
	50.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00

	2.2.1
	92.00
	100.00
	0.00
	100.00
	0.00
	100.00
	100.00
	100.00
	0.00
	100.00
	100.00

	2.2.2
	93.75
	100.00
	0.00
	100.00
	nuk ka te dh
	98.45
	100.00
	100.00
	0.00
	11.61
	100.00

	2.2.3
	100.00
	100.00
	100.00
	100.00
	60.00
	100.00
	100.00
	100.00
	20.00
	100.00
	100.00

	2.2.4
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	0.00
	100.00
	100.00

	2.2.5
	100.00
	100.00
	89.09
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00

	2.2.6
	90.00
	100.00
	85.00
	85.00
	0.00
	100.00
	100.00
	45.00
	0.00
	100.00
	90.00

	2.3.1
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00

	2.3.2
	100.00
	100.00
	75.00
	0.00
	0.00
	100.00
	100.00
	100.00
	75.00
	100.00
	100.00

	2.3.3
	65.00
	100.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	100.00
	10.00
	100.00

	2.3.4
	100.00
	90.00
	90.00
	10.00
	90.00
	100.00
	100.00
	30.00
	90.00
	100.00
	100.00

	2.4.1
	75.00
	100.00
	0.00
	0.00
	0.00
	100.00
	0.00
	0.00
	0.00
	100.00
	100.00

	2.4.2
	0.00
	100.00
	100.00
	0.00
	100.00
	100.00
	100.00
	0.00
	0.00
	100.00
	0.00

	3.1.1
	0.62
	0.83
	0.24
	0.55
	0.29
	0.23
	0.23
	0.19
	0.45
	0.53
	3.85

	3.1.2
	42.65
	12.71
	12.72
	58.98
	57.58
	47.16
	44.91
	47.65
	33.33
	49.63
	39.10

	3.1.3
	0.37
	24.31
	0.89
	12.71
	1.72
	6.81
	0.00
	3.20
	0.45
	4.24
	0.00

	3.1.4
	59.83
	27.87
	14.74
	42.86
	23.31
	33.29
	69.91
	7.22
	39.64
	13.11
	46.15

	3.1.5
	16.67
	20.00
	3.79
	21.43
	48.00
	16.67
	40.00
	30.95
	11.11
	15.38
	20.00

	3.2.1
	6.00
	66.67
	14.74
	100.00
	46.00
	77.63
	7.02
	90.00
	100.00
	32.43
	0.00

	3.2.2
	1.10
	3.54
	3.78
	2.38
	1.02
	1.17
	2.09
	4.37
	8.91
	5.23
	1.22

	3.2.3
	80.00
	12.50
	0.00
	100.00
	13.89
	51.72
	10.26
	13.79
	0.00
	0.00
	0.00

	3.2.4
	80.00
	100.00
	100.00
	0.00
	100.00
	100.00
	100.00
	0.00
	50.00
	100.00
	100.00

	3.3.1
	85.00
	100.00
	100.00
	100.00
	50.00
	100.00
	100.00
	0.00
	100.00
	100.00
	94.00

	3.3.2
	100.00
	100.00
	83.33
	100.00
	100.00
	100.00
	100.00
	0.00
	100.00
	100.00
	100.00

	3.3.3
	100.00
	100.00
	75.00
	0.00
	0.00
	100.00
	100.00
	100.00
	100.00
	100.00
	10.00

	4.1.1
	57.14
	100.00
	55.56
	100.00
	100.00
	74.00
	100.00
	90.84
	84.62
	76.19
	98.21

	4.2.1
	80.00
	71.88
	94.90
	100.00
	67.20
	88.48
	81.25
	90.42
	89.19
	76.19
	100.00

	4.2.2
	27.75
	11.77
	44.29
	30.30
	62.40
	55.34
	86.29
	100.00
	29.35
	4.39
	76.43

	5.1.1
	71.43
	77.78
	100.00
	0.00
	77.78
	84.62
	100.00
	0.00
	100.00
	85.71
	95.65

	5.1.2
	97.59
	100.00
	75.76
	100.00
	100.00
	98.43
	100.00
	100.00
	94.74
	100.00
	100.00

	6.1.1
	33.33
	100.00
	1.95
	6.63
	nuk ka te dh
	3.73
	2.00
	35.72
	54.70
	100.00
	7.03

	6.2.1
	100.00
	76.47
	86.44
	70.69
	nuk ka te dh
	93.90
	91.67
	92.00
	66.67
	96.77
	88.89

	6.2.2
	100.00
	100.00
	100.00
	100.00
	nuk ka te dh
	100.00
	61.18
	45.22
	100.00
	75.00
	100.00

	6.2.3
	100.00
	65.00
	99.03
	100.00
	nuk ka te dh
	89.87
	42.31
	6.25
	66.67
	75.00
	100.00

	7.1.1
	0.41
	8.82
	2.49
	3.73
	1.29
	1.29
	7.78
	4.27
	3.31
	6.87
	4.11

	7.1.2
	0.50
	5.88
	0.29
	0.39
	0.24
	0.24
	0.25
	0.18
	3.31
	3.82
	0.18

	7.1.3
	100.00
	40.00
	100.00
	100.00
	100.00
	60.29
	100.00
	47.03
	40.42
	2.11
	0.00

	8.1.1
	37.94
	80.00
	81.91
	88.51
	62.00
	73.58
	53.36
	49.57
	84.43
	64.69
	94.63

	8.1.2
	37.94
	80.00
	100.00
	44.74
	34.55
	95.89
	95.16
	49.57
	84.43
	73.43
	94.63

	8.2.1
	8.38
	20.83
	35.33
	34.62
	20.00
	21.69
	15.25
	41.34
	14.99
	14.32
	22.64

	8.2.2
	12.72
	10.83
	42.59
	71.50
	40.15
	69.47
	6.05
	79.62
	51.18
	6.22
	34.04

	8.2.3
	100.00
	50.00
	69.77
	88.51
	8.45
	37.28
	53.36
	100.00
	84.43
	33.22
	94.63

	9.1.1
	71.43
	100.00
	100.00
	0.00
	88.24
	100.00
	100.00
	0.00
	0.00
	70.00
	100.00

	9.1.2
	91.89
	100.00
	97.78
	93.75
	65.91
	85.71
	100.00
	0.00
	54.55
	90.00
	100.00

	9.1.3
	29.41
	50.00
	54.55
	85.71
	32.58
	55.88
	3.01
	0.00
	66.67
	75.00
	100.00

	10.1.1
	1.00
	4.00
	19.00
	10.00
	14.00
	17.00
	14.00
	15.00
	4.00
	4.00
	3.00

	10.1.2
	0.68
	8.33
	3.42
	4.17
	4.08
	6.54
	6.64
	31.56
	52.71
	1.69
	10.83

	10.1.3
	15.38
	18.18
	20.21
	33.33
	62.50
	36.47
	100.00
	18.18
	100.00
	26.92
	100.00

	10.1.4
	100.00
	20.00
	57.14
	50.00
	7.14
	100.00
	100.00
	0.00
	75.00
	50.00
	100.00

	11.1.1
	75.00
	100.00
	40.00
	100.00
	81.82
	66.67
	100.00
	100.00
	100.00
	60.00
	100.00

	11.1.2
	89.19
	16.00
	95.56
	87.50
	62.50
	66.67
	35.71
	75.00
	63.64
	96.00
	100.00

	11.1.3
	73.18
	86.47
	98.35
	90.57
	nuk ka te dh
	80.60
	42.30
	63.68
	68.00
	89.90
	100.00

	11.2.1
	98.25
	90.96
	97.81
	82.19
	100.00
	76.71
	94.52
	100.00
	71.23
	91.00
	100.00

	11.2.2
	88.83
	100.00
	43.39
	100.00
	60.60
	83.37
	46.20
	53.49
	0.00
	100.00
	57.47

	11.2.3
	8.63
	91.20
	86.50
	89.42
	81.89
	89.18
	74.44
	74.93
	0.00
	77.63
	87.09

	11.3.1
	100.00
	100.00
	99.56
	98.26
	100.00
	99.00
	100.00
	100.00
	50.00
	90.09
	100.00

	12.1.1
	66.67
	100.00
	42.86
	100.00
	50.00
	87.50
	100.00
	85.00
	100.00
	50.00
	100.00

	12.1.2
	32.43
	100.00
	95.56
	100.00
	nuk ka te dh
	52.38
	97.62
	100.00
	100.00
	40.00
	100.00

	12.1.3
	41.81
	95.43
	97.65
	99.70
	nuk ka te dh
	58.05
	74.72
	75.53
	93.93
	32.84
	99.67

	12.2.1
	20.00
	100.00
	0.00
	100.00
	0.00
	0.00
	0.00
	0.00
	100.00
	75.00
	100.00

	12.2.2
	32.43
	100.00
	95.56
	18.75
	62.50
	9.52
	97.62
	0.00
	0.00
	0.00
	100.00

	13.1.1
	50.00
	44.44
	55.00
	100.00
	nuk ka te dh
	70.00
	100.00
	80.00
	100.00
	100.00
	100.00

	13.1.2
	94.59
	69.44
	64.44
	100.00
	65.91
	54.76
	100.00
	100.00
	90.91
	64.00
	100.00

	13.1.3
	74.69
	68.05
	0.42
	93.97
	nuk ka te dh
	71.40
	58.88
	67.02
	70.01
	59.60
	77.55

	13.2.1
	100.00
	98.41
	100.00
	100.00
	100.00
	100.00
	99.73
	100.00
	100.00
	98.63
	100.00

	13.2.2
	93.85
	80.69
	88.60
	82.51
	93.04
	82.33
	70.45
	29.56
	84.97
	79.83
	100.00

	13.3.1
	86.98
	162.69
	176.88
	499.34
	119.78
	21.95
	105.74
	337.24
	110.88
	15.45
	46.09

	14.1.1
	75.00
	61.54
	97.96
	81.25
	nuk ka te dh
	100.00
	0.00
	54.55
	40.00
	100.00
	100.00

	14.1.2
	52.63
	100.00
	48.04
	65.85
	18.81
	17.53
	13.64
	7.61
	0.00
	45.83
	50.00

	14.1.3
	100.00
	100.00
	100.00
	100.00
	nuk ka te dh
	100.00
	100.00
	100.00
	0.00
	100.00
	100.00

	14.1.4
	100.00
	65.00
	100.00
	6.36
	nuk ka te dh
	100.00
	67.48
	0.00
	25.49
	43.24
	65.12



	Treguesi
	Kamenicë
	Kaqanik
	Klinë
	Kllokot
	Lipjan
	Malishevë
	Mamushë
	Mitrovicë
	Novobërdë
	Obiliq
	Partesh
	Peje

	1.1.1
	74.15
	98.83
	96.81
	93.03
	91.09
	92.54
	99.97
	69.65
	96.42
	56.88
	100.00
	98.45

	1.1.2
	100.00
	100.00
	96.70
	96.78
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	99.72

	2.1.1
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	5.88
	100.00
	87.50
	100.00
	100.00
	100.00

	2.1.2
	80.00
	100.00
	27.78
	20.00
	92.59
	40.32
	11.54
	6.67
	9.09
	5.88
	7.14
	100.00

	2.1.3
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	50.00
	100.00
	100.00

	2.1.4
	100.00
	100.00
	50.00
	0.00
	100.00
	50.00
	0.00
	100.00
	100.00
	100.00
	100.00
	100.00

	2.2.1
	100.00
	100.00
	100.00
	100.00
	81.48
	100.00
	0.00
	nuk ka te dh
	0.00
	100.00
	100.00
	100.00

	2.2.2
	100.00
	100.00
	72.73
	100.00
	100.00
	100.00
	0.00
	0.00
	0.00
	100.00
	0.00
	79.09

	2.2.3
	80.00
	100.00
	80.00
	100.00
	100.00
	80.00
	0.00
	20.00
	20.00
	100.00
	100.00
	100.00

	2.2.4
	100.00
	100.00
	100.00
	100.00
	100.00
	50.00
	50.00
	20.00
	0.00
	100.00
	50.00
	100.00

	2.2.5
	7.69
	100.00
	81.90
	0.00
	98.53
	100.00
	100.00
	100.00
	100.00
	84.62
	100.00
	100.00

	2.2.6
	80.00
	100.00
	85.00
	90.00
	100.00
	80.00
	15.00
	0.00
	100.00
	95.00
	15.00
	100.00

	2.3.1
	0.00
	100.00
	100.00
	60.00
	100.00
	100.00
	10.00
	nuk ka te dh
	100.00
	100.00
	100.00
	100.00

	2.3.2
	50.00
	100.00
	100.00
	0.00
	100.00
	100.00
	0.00
	0.00
	0.00
	50.00
	100.00
	100.00

	2.3.3
	0.00
	100.00
	0.00
	0.00
	100.00
	0.00
	0.00
	nuk ka te dh
	0.00
	0.00
	0.00
	0.00

	2.3.4
	100.00
	70.00
	80.00
	0.00
	90.00
	80.00
	0.00
	15.18
	20.00
	100.00
	60.00
	70.00

	2.4.1
	0.00
	100.00
	0.00
	0.00
	100.00
	0.00
	0.00
	nuk ka te dh
	0.00
	100.00
	0.00
	0.00

	2.4.2
	100.00
	0.00
	0.00
	0.00
	100.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00

	3.1.1
	0.17
	0.37
	0.00
	0.00
	0.13
	0.07
	0.00
	0.42
	0.00
	0.15
	0.00
	0.19

	3.1.2
	32.59
	38.15
	39.42
	0.00
	42.09
	28.78
	37.21
	39.62
	51.16
	57.71
	34.51
	57.18

	3.1.3
	15.87
	0.00
	0.96
	25.40
	1.27
	0.07
	24.03
	0.00
	62.79
	10.53
	0.00
	5.18

	3.1.4
	20.00
	32.38
	34.78
	0.00
	57.58
	0.00
	0.00
	0.00
	36.00
	30.67
	14.50
	35.78

	3.1.5
	33.33
	20.00
	7.69
	0.00
	15.79
	7.69
	11.11
	0.00
	8.33
	11.76
	9.09
	10.53

	3.2.1
	0.00
	0.00
	100.00
	0.00
	12.50
	25.00
	0.00
	15.18
	0.00
	19.08
	0.00
	64.71

	3.2.2
	6.93
	2.44
	2.19
	4.69
	2.24
	1.35
	0.44
	3.21
	7.64
	4.17
	0.58
	1.08

	3.2.3
	0.00
	0.00
	0.00
	0.00
	25.00
	3.03
	0.00
	0.00
	50.00
	76.92
	0.00
	13.51

	3.2.4
	100.00
	100.00
	100.00
	0.00
	25.00
	0.00
	100.00
	0.00
	0.00
	0.00
	0.00
	73.68

	3.3.1
	100.00
	100.00
	85.00
	0.00
	100.00
	45.00
	89.00
	nuk ka te dh
	7.00
	50.00
	100.00
	100.00

	3.3.2
	100.00
	100.00
	100.00
	0.00
	100.00
	80.00
	0.00
	0.00
	0.00
	3.03
	0.00
	85.71

	3.3.3
	100.00
	0.00
	100.00
	0.00
	100.00
	0.00
	0.00
	nuk ka te dh
	20.00
	50.00
	100.00
	100.00

	4.1.1
	38.46
	50.00
	0.00
	0.00
	86.36
	45.16
	0.00
	0.00
	0.00
	100.00
	80.00
	93.33

	4.2.1
	56.10
	95.00
	100.00
	0.00
	100.00
	100.00
	0.00
	86.84
	100.00
	63.04
	80.00
	99.71

	4.2.2
	25.77
	29.27
	73.64
	0.00
	37.40
	10.12
	0.00
	nuk ka te dh
	15.60
	44.55
	24.65
	100.00

	5.1.1
	83.33
	62.50
	83.25
	0.00
	80.00
	42.86
	0.00
	nuk ka te dh
	0.00
	37.50
	65.63
	80.00

	5.1.2
	100.00
	95.83
	100.00
	0.00
	100.00
	75.54
	100.00
	96.09
	95.83
	100.00
	50.00
	98.58

	6.1.1
	0.43
	0.38
	100.00
	100.00
	100.00
	100.00
	59.50
	100.00
	0.00
	0.00
	0.00
	100.00

	6.2.1
	95.92
	62.86
	78.26
	66.67
	80.00
	100.00
	0.00
	85.19
	100.00
	36.84
	0.00
	87.55

	6.2.2
	0.00
	100.00
	100.00
	0.00
	15.89
	100.00
	0.00
	nuk ka te dh
	100.00
	100.00
	100.00
	100.00

	6.2.3
	0.00
	88.00
	42.35
	0.00
	89.66
	100.00
	0.00
	nuk ka te dh
	100.00
	57.38
	0.00
	80.94

	7.1.1
	3.33
	1.33
	11.17
	7.82
	16.14
	1.46
	3.12
	0.90
	1.49
	1.48
	0.63
	4.98

	7.1.2
	0.04
	0.00
	0.09
	7.82
	0.21
	0.09
	0.29
	0.90
	0.00
	0.57
	23.00
	0.21

	7.1.3
	100.00
	100.00
	0.76
	0.00
	16.13
	6.25
	91.49
	100.00
	100.00
	100.00
	100.00
	74.00

	8.1.1
	57.53
	64.41
	41.95
	65.22
	41.38
	90.00
	63.62
	100.00
	49.63
	35.10
	55.43
	60.85

	8.1.2
	56.95
	64.41
	15.66
	100.00
	41.38
	90.00
	24.65
	67.65
	77.69
	2.94
	55.43
	47.47

	8.2.1
	5.30
	10.45
	13.97
	42.67
	15.47
	24.44
	26.79
	17.65
	6.09
	10.50
	2.27
	13.28

	8.2.2
	19.53
	5.15
	1.19
	73.33
	15.47
	4.44
	44.22
	32.35
	13.91
	63.13
	nuk ka te dh
	26.31

	8.2.3
	13.72
	16.18
	0.00
	100.00
	19.33
	72.00
	17.40
	100.00
	0.00
	23.92
	7.50
	44.57

	9.1.1
	100.00
	100.00
	0.00
	100.00
	100.00
	100.00
	0.00
	100.00
	0.00
	100.00
	0.00
	0.00

	9.1.2
	70.69
	77.42
	74.07
	25.00
	91.94
	100.00
	0.00
	86.96
	80.00
	100.00
	0.00
	94.94

	9.1.3
	7.32
	45.65
	0.00
	30.00
	19.07
	72.55
	100.00
	75.00
	100.00
	100.00
	0.00
	78.13

	10.1.1
	14.00
	10.00
	3.00
	10.00
	38.00
	13.00
	0.00
	12.00
	6.00
	8.00
	0.00
	32.00

	10.1.2
	11.04
	6.05
	5.04
	1.60
	8.98
	3.28
	0.00
	7.88
	0.21
	2.99
	0.00
	3.05

	10.1.3
	51.13
	86.49
	46.51
	0.00
	100.00
	80.65
	0.00
	10.42
	0.00
	6.45
	0.00
	60.00

	10.1.4
	50.00
	30.00
	100.00
	0.00
	13.16
	0.00
	0.00
	75.00
	0.00
	25.00
	0.00
	18.75

	11.1.1
	100.00
	87.50
	77.78
	0.00
	100.00
	60.00
	0.00
	75.00
	0.00
	100.00
	100.00
	66.67

	11.1.2
	6.90
	25.81
	42.59
	50.00
	66.13
	40.91
	100.00
	16.33
	60.00
	88.89
	33.33
	73.42

	11.1.3
	21.96
	53.85
	61.15
	18.66
	54.80
	60.91
	100.00
	43.76
	70.31
	77.89
	49.74
	72.02

	11.2.1
	100.00
	1.95
	98.08
	0.00
	90.96
	89.04
	0.00
	98.63
	100.00
	100.00
	97.50
	89.04

	11.2.2
	45.42
	52.95
	86.50
	0.00
	43.99
	41.85
	0.00
	25.71
	0.00
	100.00
	14.60
	68.97

	11.2.3
	79.32
	83.53
	71.82
	0.00
	72.72
	86.93
	0.00
	64.79
	0.00
	77.93
	0.00
	82.98

	11.3.1
	100.00
	100.00
	95.28
	nuk ka te dh
	100.00
	100.00
	0.00
	100.00
	100.00
	99.60
	2.82
	100.00

	12.1.1
	100.00
	87.50
	50.00
	0.00
	87.50
	87.50
	0.00
	100.00
	100.00
	93.33
	0.00
	100.00

	12.1.2
	24.14
	32.26
	40.74
	75.00
	79.03
	40.91
	100.00
	69.57
	40.00
	88.89
	100.00
	73.42

	12.1.3
	42.79
	49.11
	45.47
	74.52
	85.76
	61.09
	100.00
	67.38
	74.48
	82.85
	88.59
	71.26

	12.2.1
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00

	12.2.2
	0.00
	0.00
	38.89
	75.00
	79.03
	0.00
	0.00
	nuk ka te dh
	0.00
	0.00
	100.00
	0.00

	13.1.1
	100.00
	75.00
	100.00
	100.00
	100.00
	100.00
	0.00
	99.58
	60.69
	100.00
	75.00
	22.22

	13.1.2
	29.31
	67.74
	100.00
	100.00
	70.97
	97.73
	100.00
	100.00
	81.82
	83.33
	100.00
	88.61

	13.1.3
	27.13
	40.56
	51.67
	100.00
	29.92
	83.86
	55.80
	96.70
	86.99
	51.03
	96.85
	86.27

	13.2.1
	100.00
	100.00
	84.62
	79.62
	88.77
	100.00
	100.00
	100.00
	100.00
	94.79
	84.90
	100.00

	13.2.2
	68.00
	72.80
	66.86
	16.62
	76.77
	73.05
	82.03
	82.95
	57.97
	55.47
	25.41
	62.81

	13.3.1
	94.96
	84.60
	238.23
	319.31
	124.87
	155.18
	180.86
	492.90
	240.75
	204.36
	334.20
	340.29

	14.1.1
	100.00
	57.14
	80.00
	0.00
	0.00
	60.00
	6.90
	35.71
	100.00
	91.67
	71.43
	41.67

	14.1.2
	12.77
	18.18
	16.67
	0.00
	32.35
	15.79
	nuk ka te dh
	100.00
	0.00
	31.43
	0.00
	11.11

	14.1.3
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	nuk ka te dh
	100.00
	0.00
	100.00
	0.00
	100.00

	14.1.4
	3.33
	0.00
	19.71
	0.00
	nuk ka te dh
	75.00
	100.00
	90.24
	100.00
	100.00
	0.92
	31.43



	Treguesi
	Podujevë
	Prishtinë
	Prizren
	Rahovec
	Ranillug
	Shtime
	Shtërpcë
	Skenderaj
	Suharekë
	Viti
	Vushtrri
	Zveçan
	Leposaviq
	Mesatarja

	1.1.1
	99.66
	84.44
	69.17
	57.04
	100.00
	100.00
	100.00
	99.73
	93.52
	100.00
	97.91
	nuk ka te dh
	NKF
	89.61

	1.1.2
	98.65
	100.00
	22.07
	70.17
	100.00
	100.00
	30.80
	100.00
	100.00
	99.37
	99.61
	nuk ka te dh
	NKF
	93.99

	2.1.1
	100.00
	100.00
	90.91
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	90.91
	100.00
	nuk ka te dh
	NKF
	92.94

	2.1.2
	10.71
	33.33
	6.90
	12.77
	9.09
	100.00
	30.77
	100.00
	40.00
	2.94
	100.00
	nuk ka te dh
	NKF
	48.89

	2.1.3
	100.00
	100.00
	100.00
	50.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	0.00
	NKF
	97.06

	2.1.4
	100.00
	0.00
	0.00
	100.00
	0.00
	50.00
	100.00
	1.00
	100.00
	100.00
	50.00
	100.00
	100.00
	73.64

	2.2.1
	100.00
	100.00
	41.38
	70.19
	100.00
	100.00
	0.00
	67.57
	0.00
	100.00
	100.00
	nuk ka te dh
	NKF
	74.32

	2.2.2
	72.22
	100.00
	81.71
	12.77
	0.00
	0.00
	0.00
	93.51
	100.00
	100.00
	100.00
	nuk ka te dh
	NKF
	64.12

	2.2.3
	100.00
	40.00
	100.00
	40.00
	100.00
	100.00
	80.00
	100.00
	0.00
	100.00
	100.00
	nuk ka te dh
	NKF
	80.00

	2.2.4
	100.00
	100.00
	100.00
	0.00
	0.00
	50.00
	0.00
	100.00
	0.00
	100.00
	100.00
	nuk ka te dh
	NKF
	74.12

	2.2.5
	89.47
	100.00
	100.00
	0.00
	100.00
	100.00
	100.00
	10.00
	100.00
	90.91
	100.00
	nuk ka te dh
	NKF
	86.83

	2.2.6
	99.00
	95.00
	85.00
	95.00
	90.00
	95.00
	65.00
	95.00
	80.00
	95.00
	100.00
	nuk ka te dh
	NKF
	77.91

	2.3.1
	100.00
	100.00
	100.00
	0.00
	100.00
	100.00
	100.00
	1.00
	0.00
	100.00
	100.00
	100.00
	100.00
	84.89

	2.3.2
	75.00
	25.00
	25.00
	50.00
	100.00
	100.00
	0.00
	3.00
	100.00
	100.00
	75.00
	100.00
	100.00
	66.75

	2.3.3
	0.00
	0.00
	0.00
	0.00
	100.00
	100.00
	0.00
	0.00
	0.00
	0.00
	0.00
	100.00
	100.00
	27.86

	2.3.4
	30.00
	60.00
	60.00
	100.00
	20.00
	80.00
	100.00
	90.00
	80.00
	40.00
	50.00
	100.00
	0.00
	66.53

	2.4.1
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	100.00
	0.00
	0.00
	0.00
	0.00
	100.00
	0.00
	27.86

	2.4.2
	0.00
	100.00
	100.00
	100.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	100.00
	nuk ka te dh
	NKF
	35.29

	3.1.1
	0.36
	0.17
	0.59
	0.42
	0.00
	0.00
	0.93
	0.64
	0.37
	0.27
	0.13
	nuk ka te dh
	NKF
	0.39

	3.1.2
	42.64
	66.70
	44.46
	33.05
	50.99
	39.75
	24.07
	33.98
	41.71
	38.91
	46.34
	nuk ka te dh
	NKF
	40.22

	3.1.3
	0.56
	1.35
	20.15
	1.61
	2.77
	1.55
	35.19
	0.72
	0.74
	0.27
	0.98
	nuk ka te dh
	NKF
	7.84

	3.1.4
	2.94
	0.00
	0.00
	18.57
	40.00
	56.00
	0.00
	0.00
	0.00
	23.43
	5.45
	30.00
	33.33
	23.59

	3.1.5
	15.38
	15.38
	15.38
	33.33
	0.00
	33.33
	0.00
	10.00
	0.00
	20.00
	21.43
	0.00
	65.00
	16.90

	3.2.1
	50.00
	16.01
	100.00
	0.00
	0.00
	0.00
	0.00
	4.00
	0.00
	0.00
	80.77
	nuk ka te dh
	NKF
	30.23

	3.2.2
	0.11
	10.18
	0.55
	4.68
	5.04
	1.50
	4.35
	0.15
	0.10
	5.21
	2.09
	nuk ka te dh
	NKF
	3.11

	3.2.3
	34.78
	50.00
	53.59
	27.27
	0.00
	0.00
	0.00
	16.28
	41.67
	18.18
	17.14
	nuk ka te dh
	NKF
	20.87

	3.2.4
	100.00
	100.00
	100.00
	100.00
	0.00
	100.00
	50.00
	100.00
	0.00
	100.00
	100.00
	nuk ka te dh
	NKF
	64.08

	3.3.1
	100.00
	38.00
	38.00
	100.00
	100.00
	50.00
	100.00
	73.00
	50.00
	100.00
	50.00
	100.00
	0.00
	74.40

	3.3.2
	27.66
	100.00
	100.00
	88.89
	0.00
	100.00
	0.00
	100.00
	60.00
	100.00
	100.00
	0.00
	0.00
	64.68

	3.3.3
	0.00
	50.00
	50.00
	0.00
	0.00
	0.00
	100.00
	0.00
	0.00
	0.00
	100.00
	100.00
	0.00
	50.14

	4.1.1
	100.00
	93.42
	79.01
	77.27
	100.00
	89.19
	0.00
	100.00
	92.31
	95.56
	97.62
	nuk ka te dh
	NKF
	69.24

	4.2.1
	100.00
	100.00
	58.82
	77.27
	100.00
	89.19
	0.00
	100.00
	93.02
	70.31
	100.00
	nuk ka te dh
	NKF
	79.67

	4.2.2
	39.64
	50.59
	15.24
	3.78
	100.00
	61.86
	0.00
	57.49
	70.83
	98.99
	36.68
	nuk ka te dh
	NKF
	43.16

	5.1.1
	100.00
	93.33
	88.89
	66.67
	66.67
	95.83
	0.00
	60.00
	0.00
	72.73
	86.84
	nuk ka te dh
	NKF
	62.39

	5.1.2
	98.49
	99.26
	100.00
	100.00
	100.00
	100.00
	0.00
	98.37
	100.00
	100.00
	100.00
	100.00
	NKF
	90.43

	6.1.1
	11.68
	5.94
	100.00
	45.22
	100.00
	9.57
	100.00
	65.14
	11.85
	79.12
	0.00
	100.00
	NKF
	46.48

	6.2.1
	62.50
	79.91
	47.78
	86.67
	76.47
	96.00
	91.51
	100.00
	93.55
	86.67
	81.33
	50.00
	NKF
	77.55

	6.2.2
	100.00
	100.00
	53.47
	100.00
	100.00
	100.00
	100.00
	100.00
	26.22
	56.92
	100.00
	100.00
	NKF
	79.18

	6.2.3
	65.79
	100.00
	24.91
	40.21
	100.00
	45.45
	100.00
	100.00
	52.54
	56.92
	20.69
	50.00
	NKF
	62.78

	7.1.1
	3.28
	5.96
	9.22
	0.36
	0.31
	8.19
	0.00
	1.26
	11.89
	0.29
	0.86
	8.71
	NKF
	4.11

	7.1.2
	0.23
	0.61
	3.09
	0.04
	0.29
	0.05
	0.00
	0.20
	11.89
	0.47
	0.14
	0.04
	NKF
	1.93

	7.1.3
	100.00
	100.00
	15.24
	81.70
	100.00
	100.00
	0.00
	82.50
	42.25
	80.90
	100.00
	100.00
	NKF
	67.09

	8.1.1
	89.05
	40.09
	83.52
	66.53
	66.56
	80.96
	60.32
	100.00
	70.35
	38.68
	77.40
	55
	NKF
	66.74

	8.1.2
	100.00
	81.37
	25.49
	37.41
	100.00
	80.96
	56.35
	86.13
	48.41
	28.74
	92.27
	23.10
	NKF
	63.87

	8.2.1
	22.83
	24.07
	47.89
	11.25
	2.73
	22.42
	0.00
	1.50
	16.13
	24.73
	8.24
	4.51
	NKF
	18.24

	8.2.2
	19.36
	61.79
	62.11
	19.69
	53.66
	11.79
	0.00
	1.64
	7.05
	23.99
	24.33
	30.02
	NKF
	30.57

	8.2.3
	29.74
	36.24
	79.12
	7.57
	39.13
	100.00
	nuk ka te dh
	38.32
	32.26
	31.47
	8.30
	0.83
	NKF
	46.56

	9.1.1
	85.71
	73.91
	86.49
	42.86
	0.00
	100.00
	0.00
	80.00
	0.00
	100.00
	100.00
	nuk ka te dh
	NKF
	61.72

	9.1.2
	87.18
	69.77
	86.49
	47.22
	0.00
	91.30
	81.25
	95.92
	92.68
	74.36
	55.22
	28.57
	NKF
	72.41

	9.1.3
	26.15
	86.42
	23.08
	23.53
	33.33
	100.00
	100.00
	0.00
	8.16
	32.26
	80.43
	0.00
	NKF
	49.82

	10.1.1
	4.00
	54.00
	12.00
	11.00
	11.00
	27.00
	1.00
	8.00
	0.00
	6.00
	12.00
	16.00
	NKF
	11.68

	10.1.2
	2.15
	45.04
	0.99
	3.15
	1.39
	9.27
	0.00
	3.08
	12.50
	4.15
	4.92
	nuk ka te dh
	NKF
	7.86

	10.1.3
	23.08
	51.66
	41.73
	10.00
	0.00
	77.27
	9.52
	68.00
	54.55
	70.21
	67.44
	nuk ka te dh
	NKF
	42.54

	10.1.4
	75.00
	88.89
	100.00
	0.00
	18.18
	7.41
	50.00
	25.00
	0.00
	0.57
	58.33
	nuk ka te dh
	NKF
	41.02

	11.1.1
	50.00
	100.00
	58.82
	66.67
	0.00
	71.43
	0.00
	75.00
	25.00
	100.00
	88.89
	nuk ka te dh
	NKF
	68.42

	11.1.2
	44.87
	62.79
	97.30
	83.33
	75.00
	78.26
	100.00
	16.33
	34.15
	64.10
	29.85
	34.29
	NKF
	61.12

	11.1.3
	64.83
	81.60
	81.39
	98.26
	89.24
	79.08
	93.42
	43.76
	52.10
	2.60
	76.35
	nuk ka te dh
	NKF
	67.90

	11.2.1
	100.00
	27.42
	100.00
	95.89
	100.00
	98.63
	100.00
	98.63
	84.93
	81.64
	28.30
	54.79
	NKF
	81.86

	11.2.2
	54.54
	42.28
	44.33
	60.72
	0.00
	66.21
	20.08
	25.71
	41.27
	100.00
	32.22
	nuk ka te dh
	NKF
	50.02

	11.2.3
	69.99
	88.95
	96.97
	90.00
	0.00
	71.47
	nuk ka te dh
	64.79
	64.67
	71.06
	44.58
	nuk ka te dh 
	NKF
	61.92

	11.3.1
	98.96
	99.24
	100.00
	100.00
	0.00
	100.00
	100.00
	100.00
	100.00
	95.83
	100.00
	100.00
	NKF
	88.75

	12.1.1
	100.00
	92.00
	80.00
	100.00
	100.00
	85.71
	0.00
	0.00
	75.00
	100.00
	100.00
	50.00
	NKF
	74.13

	12.1.2
	74.36
	72.09
	94.59
	94.44
	31.25
	73.91
	87.50
	2.04
	75.61
	71.79
	53.73
	11.43
	NKF
	70.10

	12.1.3
	77.85
	81.60
	83.09
	74.16
	32.70
	17.92
	nuk ka te dh
	25.77
	80.68
	77.12
	57.06
	nuk ka te dh
	NKF
	69.39

	12.2.1
	0.00
	100.00
	91.67
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	0.00
	nuk ka te dh
	NKF
	20.20

	12.2.2
	0.00
	6.98
	1.35
	0.00
	0.00
	0.00
	nuk ka te dh
	2.04
	73.81
	0.00
	1.49
	nuk ka te dh
	NKF
	27.97

	13.1.1
	100.00
	100.00
	100.00
	83.33
	0.00
	0.00
	0.00
	62.50
	83.33
	0.00
	100.00
	100.00
	NKF
	71.55

	13.1.2
	66.67
	53.66
	98.65
	100.00
	93.75
	65.22
	87.50
	55.10
	80.49
	66.67
	37.31
	54.29
	NKF
	80.25

	13.1.3
	49.14
	98.89
	96.38
	85.37
	99.37
	43.29
	nuk ka te dh
	27.33
	63.84
	37.87
	47.83
	56.53
	NKF
	65.55

	13.2.1
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	100.00
	92.95
	93.55
	100.00
	100.00
	NKF
	97.53

	13.2.2
	84.99
	94.66
	79.00
	81.11
	66.12
	86.04
	0.00
	69.11
	91.70
	0.00
	69.55
	78.69
	NKF
	69.08

	13.3.1
	125.84
	307.31
	281.96
	151.88
	314.37
	103.84
	nuk ka te dh
	132.73
	133.52
	nuk ka te dh
	321.58
	nuk ka te dh
	NKF
	198.95

	14.1.1
	100.00
	8.57
	100.00
	75.00
	100.00
	100.00
	nuk ka te dh
	0.00
	100.00
	80.00
	100.00
	100.00
	NKF
	66.20

	14.1.2
	68.00
	32.09
	5.84
	100.00
	15.38
	28.00
	nuk ka te dh
	17.65
	58.62
	35.71
	54.10
	nuk ka te dh
	NKF
	33.55

	14.1.3
	100.00
	100.00
	100.00
	100.00
	0.00
	100.00
	nuk ka te dh
	100.00
	100.00
	100.00
	100.00
	nuk ka te dh
	NKF
	87.10

	14.1.4
	50.00
	75.00
	40.00
	42.86
	0.00
	0.00
	nuk ka te dh
	66.67
	0.00
	36.67
	50.00
	nuk ka te dh
	NKF
	46.92




[bookmark: _Toc514255057]Tab.1 Annex 2
Individual performance by municipalities  
1. Deçan    
Municipality of Deçan is located in the western part of the territory of the Republic of Kosovo, southwest of the municipality of Peja. The geographic size of municipality’s territory is 297 km2, with one urban administrative centre and 37 rural settlements. Municipality of Decan falls in the group of municipalities with development of agriculture and its branches, such as: livestock, forestry and beekeeping. Little  progress has been made in development of tourism and ecotourism. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance 2017 %

	Decan
	297
	40019
	65.80




Based on the data reported by the municipality, and based on the following chart, where the data were presented for 14 fields that are part of the MPMS, the level of service provision for each field can be seen. The municipality of Deçan has achieved medium performance level (65.80%) in 2017.


Below we will present the results according to the fields and indicators for the municipality of Deçan. The individual performance of Decan municipality will be described for two levels of achievement; as a high achievement and as a low achievement or stagnation in the provision of public services for the municipality. Below are presented sequentially  the level of high, middle and low achievement.
Highest achievements 






The municipality has a high performance in seven fields, in the field of public administration services (87.11%), waste management (85.01%), disaster management (84.51%) and environment protection (81.91%). Drinkable water supply (81.45%), municipal transparency (80.94%) and spatial planning (66.67%). Whereas the municipality of Decan has reached a medium level of achievement in 6 areas, and this can be seen in the chart above. Field number seven is not presented in the graph because the calculation with square meter of 0.45 m² per capita is applied. It is noteworthy that Deçan municipality has no service at a low level.

Based on the analyses made for indicators, the municipality of Deçan has shown high level, expressed in percentage - 68.04%. While at the level of the result, it is 67.35%. This means that the municipality of Deçan has generally shown a high level of municipal service delivery.

Lowest achievements according to indicators 

The municipality of Decan has marked lower achievement in sewage service and public parking lots. In addition to the achievements marked, the municipality has had a very low performance in the employment of persons with disabilities (0.37%), Surface area of public green spaces in m2 per capita (0.41%), employees from the non-majority communities by gender (0.62%),  in construction and paving of sidewalks (pathways) along the roads for motor vehicles (0.68%), construction and laying of sidewalks (paths) along the roads for the movement of motor vehicles in the municipal area (1.00%). Low achievements include the provision of social services for the population that needs social assistance (1.10%), ensuring equality and protection from discrimination (24.03%), but we should mention that it is 5.7% higher than the country average regarding this indicator.
The green spaces and squares are 0.45 m2/capita, while the municipality has deposited waste of 86.98 kg./per capita.

 Recommendation 
Based on general and specific analyses and findings in this research, the municipality of Deçan should work with greater commitment in the following aspects:

· Employment of people with disabilities
· Employment of non-majority communities by gender
· Provision of social services to the population in need of social assistance. 
· The municipality should pay more attention to the level of meeting the needs of motor vehicles registered as taxis.
· Greater commitment of the respective municipality in the regular supply of all citizens with drinking water according to the standards set by the IPH
· The municipality needs to make more planning by preparing priority projects for sewage treatment
· The respective municipality should take care of the construction and laying of sidewalks (paths) along the roads for the movement of motor vehicles. 
· Also, the municipality should pay attention to construction and public lighting along sidewalks or roads for the movement of motor vehicles.

2. Dragash   
The municipality of Dragash is located in the southern part of the territory of the Republic of Kosovo, namely south of the municipality of Prizren. The geographic  size of municipality’s territory is 430km2, with one urban administrative centre and 36 rural settlements. The municipality of Dragash falls in the group of municipalities with good conditions for development of agriculture and its branches, such as: livestock, forestry and beekeeping. Little progress has been made in development of tourism and ecotourism. 

 Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Dragash
	430
	33997
	75.51



Based on individual data analysis, it was concluded that the municipality of Dragash achieved a medium performance level (75.51%).

Below we will present the results by areas and indicators for the municipality and Dragash. The individual performance of Deçan municipality will be described for two levels of achievement; as a high achievement and as a low achievement or stagnation in the provision of public services to the municipality. Below are presented sequentially the high, middle and low achievement levels.

Highest achievements 
The municipality has a high performance in 10 fields: Sewage (99.24%), municipal transparency (95.77%), urban planning (90.25%), municipal emergencies (88.89%), drinking water (87.18%), administrative services (85.98%), municipal public transport (83.33%), local environmental protection (81.63%), waste management (75.10%), and culture, youth and sports (70.91%), meanwhile, the Dragash municipality has a medium level of achievement in 2 fields as can be seen in the chart above. Field number seven is not presented in the chart because the calculation with square meter per capita is applied - 7.35 m² per capita. It is noteworthy that the municipality of Dragash has only one service at a low level.



Based on the analyses made for indicators, the municipality of Dragash has shown a high level, expressed in percentage - 73.91%. While at the level of the results, it is at 76.19%. This means that the municipality of Dragash has generally shown a high level of municipal service delivery.

Lowest achievements according to indicators 
The municipality of Dragash  has marked a a slightly lower level in the service: % of employees with disabilities in municipal institutions by gender (0.83%), % of population benefiting from social scheme (3.54%), Number of parking lots for motor vehicles (4.00%), Surface area of public squares in m2 per capita (5.88%), % of parking spaces for motor vehicles in the territory of the municipality (8.33%), Surface area of public green spaces in m2 per capita (8.82%), % of Length of public roads with public lighting (10.83%), % of citizens' participation according to activities for culture, youth and sport (11.77%), % of approved complaints for the social assistance scheme (12.50%), % of employees by gender (12.71%).    

Recommendation
Based on the general and specific analysis and findings from this research, Dragash Municipality should work with greater dedication in these aspects:

· Employment of disabled employees in municipal institutions, by gender
· The regulation of issues pertaining to social schemes, namely the population that benefits from the social scheme
· The issue of parking lots for parking of motor vehicles
· Surface of public squares in m2 per capita
· Regulation of parking lots for motor vehicles in the territory of the municipality
· Surface area of green public spaces in m2 per capita
· Problems with the length of local streets with public lighting
· Participation of citizens in culture, youth and sports activities
	
3. Ferizaj  
Municipality of Ferizaj is located in the southeastern part of the territory of the Republic of Kosovo. The geographic size of the municipality’s territory is 345 km2, with one urban administrative centre and 45 rural settlements. The municipality of Ferizaj falls in the group of municipalities with good condition for development of agriculture and its industry branches of food, metal and wood processing. 

Overview of the municipality


	Municipality
	Territory in km2
	Number of residents
	Performance %

	Ferizaj
	345
	108610
	67.77



Based on individual data analysis, it has been concluded that the municipality of Ferizaj has achieved a moderate performance level (67.77%). 

Highest achievements 
The municipality has a high performance in the area of providing public administrative services (95.14%), disaster management (87.88%), environment protection (86.50%), supply with drinking water (84.48%), public transport (84.11%), roads and sidewalks (70.09%), waste management (67.13%), see chart 26. The municipality of Ferizaj has marked moderate achievement in five services: municipal transparency (63.63%), sewage (63.23%), culture, youth and sports (62.58%) urban planning (48.55%), social and family welfare (40.74%). The municipality of Ferizaj does not have good performance in the field number ten, and has a percentage of 26.93%.



Lowest achievements according to indicators 
In addition to the achievements marked, the municipality has had a low performance in: % of publication of the adopted acts in the municipal assembly on the official website of the municipality (0.00%), % of publication of acts of general character approved by the mayor on the official website of the municipality (0.00%), % of reporting of annual plan of integrity plan before the municipal assembly (0.00%), % of approved complaints for the social assistance scheme (0.00%), % of implemented planned projects for wastewater treatment (0.00%), % of employees with disabilities in municipal institutions by gender (0.24%), surface area of public squares in m2 per capita (0.29%).

Recommendation 
Based on general and specific analysis and findings in this research, the municipality of Ferizaj should work with greater commitment in the following aspects:

· Greater attention to the publishing of adopted acts in the municipal assembly on the official website of the municipality
· Regulation of the issues of publication of acts of general character adopted by the mayor on the official website of the municipality
· Discussion of the municipal performance report by the municipal assembly for the previous year
· Discussion of reporting the annual plan of integrity plan before the municipal assembly
· Surface area of public squares in m2 per capita
· The issue of economies that have access to the waste collection system

4. Fushe Kosova   
Municipality of Fushe Kosove is located on the eastern part of the territory of the Republic of Kosovo, namely west of the capital city of Prishtina. The geographic size of the municipality’s territory is 83 km2, with 2 urban areas, one administrative centre and 16 rural settlements. Municipality of Fushe Kosova falls in the group of municipalities with good conditions for development of agriculture and various branches of food production industry. It represents the most important road, rail and air traffic node in the country. Also, ores or coal for Power Plants A and B are produced there. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Fushe Kosova
	83
	34827
	65.28



Based on individual data analysis, it was concluded that the municipality of Fushe Kosova has achieved a moderate performance level (65.28%).

Highest achievements 
The municipality has a high performance in the fields of provision of services: waste management (94.62%), drinking water (93.83%), administrative services (87.11%), culture, youth and sports (82.57%), sewage (79.64%). Moderate achievement has been marked in the provision of services: roads and sidewalks, environment protection, public transport, municipal emergencies, urban planning, welfare, municipal transparency. Whereas, low achievement in the municipality of Fushe Kosova has been marked only in field number ten, with only 29.17%.



Lowest achievements according to indicators 
In addition to the marked achievements, the municipality has shown low performance and has declared  data marked with zero on these indicators: % of published notices for holding 2 public meetings (0.00%), % of municipal performance report discussion by the municipal assembly for the previous year (0.00%), % of reporting the annual plan of integrity plan before the municipal assembly (0.00%), % of suspended municipal officials in relation to the charges raised against them (0.00%), % of children in need with family housing (0.00%), % of presentation for discussion of annual report of municipal staff office for the previous year at the municipal assembly (0.00%), % of achievement of municipal plan for disaster management (0.00%), % of achievement of municipal plan for local public transport (0.00%), surface area of public squares in m2 per capita (0.55%), % of population benefiting from the social scheme (2.38%).

Recommendation 
Based on the general and specific analysis and findings from this research, the municipality of Fushe Kosova should work with greater commitment towards the following aspects:

· More attention regarding the published announcements for holding 2 public meetings
· Discussions on the budget report by the Municipal Assembly for the previous year
· Discussion of municipal performance report by the municipal assembly for the previous year
· Annual reporting of the integrity plan before the municipal assembly
· The issue of suspended municipal officials in relation to the charges raised against them
· Problems of children in need of family housing
· Discussion of the annual report of the municipal staff office for the previous year at the municipal assembly
· Added attention for implementation of the municipal disaster management plan
· Implementation of municipal plan for local public transport
· Surface area of public squares in m2 per capita
· The issue of employees with disabilities in municipal institutions by gender
· Issues of the population that benefit from the social scheme

5. Gjakova   
The municipality of Gjakova is located southwest of the territory of the Republic of Kosovo. The geographic size of the territory of the municipality is 587 km2, with 1 (one) urban area and 88 rural settlements. It falls in the group of municipalities with good conditions for development of agriculture and various branches of industry for the production of food, textiles, metal processing, wood processing, and construction materials. Handicrafts, private entrepreneurship and cultural tourism are also well-developed in Gjakova. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Gjakova
	587
	94556
	57.68



Based on individual data analysis, it was concluded that the municipality of Gjakova achieved a moderate performance level (57.68%). 

Highest achievements
The municipality has a high performance in the field of provision of services as follows: municipal emergencies (88.89%), drinking water (84.33%), culture, youth and sports (82.40%), waste management (81.21%), administrative services (76.08%), public transport (62.24%), municipal transparency (58.56%), sewage (40.63%), social welfare (38.80%), roads and sidewalks (35.57%), public parking lots (24.57%), protection of local environment (18.81%), 




Lowest achievements according to indicators 
In addition to the achievements noted, the municipality has marked low performance as follows: % of publication of the acts approved by the municipal assembly on the official website of the municipality (0.00%), % of fulfilment of criteria of the municipality's official website (0.00)%, % of discussions on the budget report for the previous year by the Municipal Assembly (0.00%),  % of discussion of the municipal performance report by the municipal assembly for the previous year (0.00)%, % of reporting of annual plan of integrity plan before the municipal assembly (0.00)%, % of presentation for discussion at the municipal assembly of the annual office report of the municipal staff for the previous year (0.00%), % of achievement of planned projects for wastewater treatment (0.00%), surface area of public squares in m2 per capita (0.24%), % of employees with disabilities in municipal institutions by gender (0.29%), % of population benefiting from social scheme (1.02%), 
Green spaces and squares are 0.77 m2/capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Gjakova should work with greater commitment toward the following aspects:

· More attention to the publication of acts approved by the municipal assembly on the official website of the municipality
· Fulfilment of the criteria of the official website of the municipality
· Discussion of the budget report for the previous year by the Municipal Assembly
· Discussion of municipal performance report for the previous year by the municipal assembly
· Discussion of reporting the annual plan of integrity plan to the municipal assembly
· Presentation and discussion at the municipal assembly of the annual report of the municipal staff office for the previous year
· Implementation of planned projects for wastewater treatment
· Surface area of public squares per m2 per capita
· Employees with disabilities in municipal institutions, by gender
· Issues of the population that benefit from the social scheme

6. Gjilan   
The municipality of Gjilan is located on the eastern border of the territory of the Republic of Kosovo. The geographic size of municipality’s territory is 392 km2, with 1 urban administrative area and 42 rural settlements. It is part of the group of municipalities with good conditions for development of agriculture and various branches of the food production industry. It is characterized with the tobacco processing industry, production of radiators and batteries. It is a typical agro-industrial place. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Gjilan
	392
	90178
	71.70



Based on the individual data analysis, it was ascertained that the municipality of Gjilan achieved medium-level performance (71.70%). 



Highest achievements 
The municipality has a high performance in the following areas: administrative services (96.51%), municipal transparency (92.94%), municipal emergencies (91.52%), drinking water (84.47%), public transport (80.53%), environment protection (79.38%), waste management (78.27%), culture, youth and sports (72.95%), whereas medium level of achievement was marked in the the following areas: roads (63.78%), social welfare (59.49%), spatial planning (49.16%), public parking lots (47.67%), sewage (35.37%). It is noteworthy  that the municipality of Gjilan has no service at a low level.



Lowest achievements according to indicators 
Besides the marked achievements, the municipality has shown low performance in the following indicators: % of discussion of the municipal performance report for the previous year (0.00%), % of implementation of planned wastewater treatment projects (0.00%), % of employees with disabilities in municipal institutions by gender (0.24)%, surface area of public squares in m2 per capita (1.29)%. green spaces and squares are 0.76 m2/capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Gjilan should work harder towards the following aspects:

· Discussion of the municipal performance report by the municipal assembly for the previous year
· Implementation of planned projects for wastewater treatment
· Employees with disabilities in municipal institutions, by gender
· Surface area of public squares in m2 per capita
· Issues of the population that benefit from the social scheme
· Municipal territory for which regulatory plans (detailed), zonal maps exist
· Parking lots for motor vehicles in the territory of the municipality

7. Glogoc  
The municipality of Glogoc is located in the central part of the territory of the Republic of Kosovo. The geographic size of the territory of the municipality is 276 km2, with 1 urban administrative area, 4 urban areas and 42 rural settlements. Municipality of Gllogoc is part of the group of municipalities with good conditions for development of agriculture, and industry for production of chrome ore. It's an agro-industrial place. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Glogoc
	276
	58531
	70.72



Based on individual data analysis, it was concluded that the municipality of Gllogoc has achieved a high performance level (70.72%).

Highest achievements 
The municipality has a very high performance in the following fields: municipal emergencies (100.00%), administrative services (94.94%), culture, youth and sports (91.88%), waste management (85.69%). drinking water (77.02%), municipal transparency (76.47%), sewage (69.79%), public parking lots (68.88%), public transport (67.67%). While the following services are at medium level: social welfare (53.62%), roads and sidewalks (49.57%), local environment protection (45.28%), urban planning (33.53%). 



Lowest achievements according to indicators 
Besides the high achievements marked, the municipality has shown low performance as follows: % of discussion of the municipal performance report for the previous year (0.00%), % of non-majority employees by gender (0.00%), % of achievement of planned projects for wastewater treatment (0.00%), % of achievement of the plan of local action on environment (0.00%), % of employees with disabilities in municipal institutions, by gender (0.23%), surface area of public squares in m2 per capita (0.25%), % of the territory of the municipality for which regulatory plans (detailed), zoning maps exist (2.00%). Green spaces and squares are 4.01 m2/capita.

Recommendation 

Based on general and specific analysis and findings in this research, the municipality of Gllogoc should work with greater commitment in the following aspects:

· Reporting of the annual plan of integrity plan before the municipal assembly
· Aspects of employees from non-majority communities by gender
· Discussion of the municipal performance report by the municipal assembly for the previous year
· The issue of employees from non-majority communities by gender
· Implementation of projects planned for wastewater treatment
· Achievement of the plan of local action on environment
· Issue of employees with disabilities in municipal institutions, by gender

8. Hani i Elezit   
The municipality of Hani i Elezit is located on the south-eastern border of the territory of the Republic of Kosovo, namely in the border with Macedonia. The geographical size of the territory of the municipality is 83 km2, with 1 urban administrative area and 11 rural settlements. It is part of the group of municipalities with good conditions for development of livestock, beekeeping, forestry, arboriculture and ecotourism. The mineral processing industry, in particular cement and lime is also developed in Hani i Elezit. It is the main entrance and exit gate of the country to Macedonia.  

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Hani i Elezit
	83
	9403
	65.37



Based on individual data analysis, it was concluded that the municipality of Hani i Elezit has achieved a medium performance level (65.37%).

Highest achievements 
The municipality has a high performance in the field of provision of public administrative services (99.91%), municipal emergencies services (97.37%), waste management (89.73%), public parking lots (75.90%), sewage (73.99%), culture, youth and sports (71.94%), roads and sidewalks (67.32%). While the following services have marked medium level of service delivery: urban planning (66.24%), social welfare (52.24%), drinking water (50.32%), municipal transparency (48.13%), public transport (40.40%). Whereas at the low level, the municipality of Hani i Elezit has only one service, environmental protection (16.37%) 



Lowest achievements according to indicators 
In addition to the achievements marked, the municipality has shown low performance or has not provided data for the following indicators: % of publication of acts approved by the municipal assembly on the official website of the municipality (0.00), % of the publication of acts of a general nature approved by the mayor on the official website of the municipality (0.00%), % of publication of the municipal public procurement documents (0.00%), % of employees with disabilities in municipal institutions by gender (0.45%), % of employees from non-majority communities by gender (0.45%). Green spaces and squares are 3.31 m2/capita.
 
Recommendation 
Based on general and specific analysis and findings in this research, the municipality of Hani i Elezit should work with greater commitment in the following aspects:

· Publication of the acts approved by the municipal assembly on the official website of the municipality
· Publication of municipal public procurement documents
· Fulfilment of the criteria of municipality's website
· The issue of employees with disabilities in municipal institutions by gender
· Employees from non-majority communities by gender
· Reporting of the annual plan of the integrity plan before the municipal assembly
· Issue of suspended municipal officials in relation to the charges raised against them



9. Istog   
The municipality of Istog is located northwest of the territory of the Republic of Kosovo, in the northeast of Peja. The geographic size of the territory of the municipality is 454 km2, with 1 urban administrative area and 50 rural settlements. It is part of the group of municipalities with good conditions for the development of agriculture, livestock, arboriculture and ecotourism. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Istog
	454
	39289
			70.00



Based on individual data analysis, it was concluded that the municipality of Istog has achieved a high level performance (70.00%).  

Highest achievements 
The municipality has a very high level of performance in the field of provision of public administrative services (98.18%), municipal emergencies (92.86%), urban planning (91.13%), municipal transparency (90.69%), drinking water supply (87.20%), waste management (81.88%), public transport (78.33%) and environmental protection (72.27%). Medium achievement has been marked in the provision of services in the field of culture, youth and sports (58.24%), social welfare (50.33%), fields, roads, sidewalks (43.49%), sewage (39.22%). In the municipality of Istog, provision of only one service is at a low level (26.20%). 
 


Lowest achievements according to indicators
In addition to the high achievements, the municipality had low-level performance in two fields: complaints approved for the social assistance scheme (0.00%), settlements in wastewater treatment systems (0.00%), employees with disabilities in municipal institutions, by gender (0.53%), parking places for motor vehicles in the territory of the municipality (1.69%), area of public spaces regularly maintained (2.11%), number of parking lots for motor vehicles (4.00%). Green spaces and square spaces are 5.34 m2 per capita, while the municipality has deposited 15.14 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, municipality of Istog should work with greater commitment in these aspects:

· Issue of approved complaints about the social assistance scheme
· Inclusion of settlements in sewage treatment system
· Employees with disabilities in municipal institutions, by gender
· Parking space for motor vehicles in the territory of the municipality
· Public spaces that are regularly maintained
· Number of parking lots for parking of motor vehicles

10.  Junik   

The municipality of Junik is located in the south-western part of the Republic of Kosovo, respectively south-west of Peja. The geographical size of the municipality territory is 74 km2, consisting of 1 urban administrative area and 3 rural settlements. The municipality is part of the group of municipalities with good conditions for the development of agriculture, livestock, arboriculture and ecotourism. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Junik
	74
	6084
	83.02



Based on individual data analysis, it was concluded that the municipality of Junik has achieved the highest performance in the country for 2016 (83.02%).  

Highest achievements 
The municipality has a high performance in 11 important fields: public transport (100%), public services (100%), sewage (99.95%), emergency (97.83%), waste management (96.26%), drinking water (93.84%), culture, youth and sport (93.21%), municipal transparency (86.50%), waste management (78.78%), roads and sidewalks (72.53%), public parking lots (70.28%). Meanwhile, in the municipality of Junik, 2 fields have moderate performance: spatial planning (51.66%) and social welfare (38.37%). Percentage of population benefiting from the social scheme is 1.22%.



Lowest achievements according to indicators 
The municipality did not mark low performance in provision of any service in 2017. However, there are no data or only scarce data for some indicators, such as: employees from non-majority communities by gender (0.00%), households in need provided with housing (0.00%), complaints approved for social assistance scheme (0.00%), surface of public squares in m2 per capita (0.18%). Green spaces and square spaces are 2.15 m2 per capita, while the municipality has deposited 46.08 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, municipality of Junik should work with greater commitment in these aspects:

· Issue of employees from non-majority communities by gender
· Issue of households in need provided with housing
· Issue of complaints approved for the social assistance scheme 
· Problems of population benefiting from the social scheme 

11. Kamenica   
The municipality of Kamenica is located in the eastern part of the Republic of Kosovo, namely east of Prishtina. The geographical size of the municipality’s territory is 424 km2, consisting of 1 urban administrative area and 58 rural settlements. The municipality is part of the group of municipalities with good conditions for development of agriculture, livestock, arboriculture and ecotourism. It is also rich in minerals.

 Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Kamenica
	424
	36085
	54.09



Based on individual data analysis, it was concluded that the municipality of Kamenica has achieved a moderate level performance (54.09%). 
 
Highest achievements 
The municipality has a high performance only in the fields as follows: municipal emergencies (91.67%), public administration services (87.08%), drinking water (72.62%) and waste management (68.07%). Moderate performance has been marked in: transparency (65.11%), public transport (59.34%), environmental protection (54.02%), social and family welfare (49.04%), culture, youth and sports (39.70%), public parking lots (37.39%) and roads and sidewalks (35.04%). The municipality of Kamenica has marked low performance in provision of two services: sewage (27.82%) and urban planning (16.20%).



Lowest achievements according to indicators 
In addition to the high performance, the municipality has a low performance in the following indicators: timely approval of the municipal budget proposal by the Municipal Assembly (0.00%), reporting the annual plan of the integrity plan to the Municipal Assembly (0.00%), families in need provided with housing (0.00%), employees with disabilities in municipal institutions, by gender (0.17%), territory of the municipality for which detailed planning plans and zonal maps exist (0.43%). Green spaces and square spaces are 1.68 m2 per capita, while the municipality has deposited 94.96 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, municipality of Kamenica should work with greater commitment in these aspects:

· Timely approval of the municipal budget proposal by the Municipal Assembly
· The Municipal Assembly should discuss the Municipal Performance Report of the previous year
· Reporting the annual plan of the integrity plan before the Municipal Assembly 
· Issue of families in need provided with housing 
· Issue of employees with disabilities in municipal institutions, by gender 
· Territory of the municipality for which detailed planning plans and zonal maps exist

12. Kacanik   
The municipality of Kaçanik is located in the south-eastern part of the Republic of Kosovo. The geographical size of the municipality territory is 211 km2, consisting of 1 urban administrative area and 31 rural settlements. The municipality is part of the group of municipalities with good conditions for development of agriculture, livestock, arboriculture and ecotourism. It is also rich in minerals.

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Kacanik
	211
	33409
	58.83



Based on individual data analysis, it was concluded that the municipality of Kacanik has achieved a moderate level performance (58.83%).  

Highest achievements 
The municipality has a high performance in the field of provision of public administrative services (99.41%), municipal transparency (85.63%), disaster management (79.17%), public transport (74.36%), waste management (73.75%) and drinking water supply (67.29%). Moderate achievements have been noted in the provision of services such as: culture, youth and sport (56.07%), environmental protection (43.83%), urban planning (42.00%), public parking lots (40.85%), roads and sidewalks (37.50%) and social welfare (36.82). The municipality of Kaçanik has marked low performance in provision of only one service: sewage (28.14%)   



Lowest achievements according to indicators 
In addition to the two achievements marked, the municipality has a low performance in the indicators as follows: employees with disabilities in municipal institutions, by gender (0.37%), territory of the municipality for which detailed regulatory plans and zonal maps exist (0.38%), public spaces in m2 per capita (1.33%), days a year with uninterrupted supply of drinking water (1.95%), population benefiting from the social scheme (2.44%).
Green spaces and square spaces are 0.66 m2 per capita, while the municipality has deposited 84.96 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, municipality of Kaçanik should work with greater commitment in these aspects:

· Pay attention to suspended officials in relation to eventual charges brought against them
· Prioritize the public street lighting
· Increase the number of public parking lots and parking spaces for motor vehicles
· Pay attention to road marking
· Consider the possibility of increasing parking spaces for people with disabilities
· Prioritize sewage treatment

13. Klina   
The municipality of Klina is located in the western border of the central part of the Republic of Kosovo. The geographical size of the municipality territory is 309 km2, consisting of 1 urban administrative area and 54 rural settlements. The municipality is part of the group of municipalities with good conditions for development of agriculture, livestock, arboriculture and ecotourism. The industry of construction stone processing is also developed.

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Klina
	309
	38496
	59.08



Based on individual data analysis, it was concluded that the municipality of Klina has achieved a moderate level performance (59.08%).

Highest achievements 
The municipality has a high performance in the field of provision of public administrative services (96.75%), disaster management (91.63%), spatial planning (86.77%), drinking water supply (80.42%) and waste management (79.81%). Moderate achievements have been noted in the provision of services such as: municipal transparency (56.51%), environmental protection (54.09%), social welfare (54.04%), public parking lots (50.52%), culture, youth and sports (43.41%). The municipality of Klina has marked low performance in provision of services in three fields: sewage (32.42%), public transport (24.69%), roads and sidewalks (16.39%).



Lowest achievements according to indicators 
The municipality of Klina has a low performance in the indicators as follows: public spaces regularly maintained (0.76%), employees from non-majority communities by gender (0.96%), length of local roads with public lighting (1.19%), population benefiting from the social scheme (2.19%).
Green spaces and square spaces are 5.65 m2 per capita, while the municipality has deposited 238.23 kg of waste per capita.

Recommendations 
Based on general and specific analysis and findings from this research, the municipality of Klina should work with greater commitment in these aspects:

· Public spaces regularly maintained 
· Issue of employees from non-majority communities by gender
· Public lighting in municipal roads
· Problems of population benefitting from social schemes 

14. Lipjan   
The municipality of Lipjan is located on the eastern border of the central part of the Republic of Kosovo's territory. The geographic size of the municipal territory is 338 km2, with 1 urban administrative area and 62 rural settlements. It is part of the group of municipalities with good conditions for development of agriculture, arboriculture and food production industry. It is also rich with various minerals.

 Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Lipjan
	338
	57605
	68.50



Based on individual data analysis, it was concluded that the municipality of Lipjan has achieved a moderate level performance (68.50 %).  

Highest achievements 
The municipality has a very high performance in the field of municipal transparency (98.08%), administrative services (95.55%), disaster management (90.00%), drinking water supply (80.96%), spatial planning (80.92%), culture, youth and sports (77.53%), waste management (74.87%) and public transport (70.34%). Moderate achievements have been noted in the provision of services such as: sewage (61.81%), social welfare (46.52%), local environmental protection (44.12%), public parking lots (40.71%). It has marked low performance in provision of only one service, roads and sidewalks namely.



 
Lowest achievements according to indicators 	
The municipality has marked low performance in the indicators as follows: implementation of planned wastewater treatment projects (0.00%), implementation of the local environment action plan (0.00%), employees with disabilities in municipal institutions, by gender (0.13%), employees from non-majority communities by gender (1.27%), population benefitting from the social scheme (2.24%). 
Green spaces and square spaces are 8.18 m2 per capita, while the municipality has deposited 124.87 kg of waste per capita.
	
Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Lipjan should work with greater commitment in these aspects:

· Implementation of planned wastewater treatment projects 
· Implementation of the local environment action plan 
· Issue of employees with disabilities in municipal institutions, by gender
· Issue of employees from non-majority communities by gender 
· Problems of population benefitting from the social scheme

15. Malisheva  
The municipality of Malisheva is located in the central part of the territory of the Republic of Kosovo. The geographic size of the municipality’s territory is 306 km2, with 1 urban administrative area and 44 rural settlements. It is part of the group of municipalities with good conditions for development of agriculture, livestock, arboriculture and ecotourism. It is also rich with thermal waters.
Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Malisheva
	306
	54613
	63.22



Based on individual data analysis, it was concluded that the municipality of Malisheva has achieved a moderate level performance (63.22 %).  

Highest achievements 
The municipality has a very high performance in the field of spatial planning (100.00%), public administrative services (96.27%), public transport (90.85%), waste management (90.19%) and drinking water (75.52%). Moderate performance has been noted in the provision of services such as: local environmental protection (62.70%), roads (61.81%), municipal emergencies (59.20%), culture, youth and sports (50.11%), municipal transparency (56.90%). The municipality has marked low performance in provision of three services: sewage (31.58%), public parking lots (27.97%) and social welfare (18.78 %). 



Lowest achievements according to indicators 
The municipality has marked low performance in the indicators as follows: employees from non-majority communities by gender (0.07%), area of public squares in m2 per capita (0.09%), population benefiting from the social scheme (1.35%), complaints approved for the social assistance scheme (.03%), parking spaces for motor vehicles in the territory of the municipality (3.28%), length of public roads with public lighting (4.44%). 
Green spaces and square spaces are 0.78 m2 per capita, while the municipality has deposited 155.18 kg of waste per capita.

Recommendations 
Based on general and specific analysis and findings from this research, the municipality of Malisheva should work with greater commitment in these aspects:

· Issues of employees from non-majority communities by gender
· Area of public squares in m2 per capita
· Issues of population benefitting from the social scheme
· Approved complaints for the social assistance scheme
· Parking spaces for motor vehicles in the territory of the municipality
· Issue of the length of local roads with public lighting 

16. Mamusha   
The municipality of Mamusha is located in the southern part of the territory of the Republic of Kosovo. The geographic size of the municipality territory is 32 km2, with 1 urban administrative area and 1 settlement. It is part of the group of municipalities with good conditions for development of agriculture, or more specifically the agribusiness is highly developed, whereby the export of processed foods prevails. 

 Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Mamusha
	32
	5587
	36.02



Based on individual data analysis, the municipality of Mamusha has marked the lowest performance in the country for 2017, with only 36.02%.  

Highest achievements 

The municipality has marked a higher performance in providing services in the field of public administration (99.98%) and waste management (71.47%). Moderate achievements have been noted in the provision of services such as: local environmental protection (53.45%), municipal emergencies (36.80%), and roads and sidewalks (36.80%). Low performance has been marked in provision of services such as: sewage (33.33%), public transport (33.33%), urban planning (33.33%), social welfare (23.08%), drinking water supply (22.22%), municipal transparency (14.84%). There is no data about two fields, respectively public parking lots and culture, youth and sports.



Lowest achievements according to the indicators
The municipality has marked low performance in the indicators as follows: area of public squares in m2 per capita (0.29%), population benefiting from the social scheme (0.44%), are of public green space in m2 per capita (3.12%), meetings of the Assembly and Municipal Commissions made public to citizens (5.88%), implementation of the local environment action plan (6.99 %).
Green spaces and square spaces are 1.71 m2 per capita, while the municipality has deposited 180.86 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Mamusha should work with greater commitment in these aspects:


· Area of public squares in m2 per capita
· Issue of population benefiting from the social scheme
· Area of green public spaces in m2 per capita 
· Meeting of the Assembly and Municipal Commissions made public for citizens
· Implementation of the local environment action plan 

17.  Mitrovica  South  
The municipality of South Mitrovica is located in the northern part of the territory of the Republic of Kosovo. The geographic size of the municipality’s territory is 331 km2, with 3 urban areas, 1 administrative area and 46 rural settlements. The municipality is part of the group of municipalities with significant reserves of underground reosurces: lead, zinc, copper, gold etc. There are also good conditions for development of agriculture, livestock, beekeeping and industrial, cultural tourism, ecotourism. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Mitrovica
	331
	71909
	63.07



Based on individual data analysis, the municipality of Mitrovica South has marked a performance that is the same as country’s average  (63.07%).  

Highest achievements 
The municipality has a very high performance in the field of municipal emergencies (96.09%), waste management (95.12%), urban planning (92.59%), public transport (87.32%), public administrative services (84.82%), local environment protection (81.49%), 69.36%), and roads and sidewalks (66.91%). Low performance of service provision has been noted in the field of culture, youth and sports (43.42%), sewage (39.49%). The municipality of Mitrovica has a low level of performance in the fields as follows: public parking lots (31.10%), municipal transparency (28.02%), social and family welfare (4.20 %). 



Lowest achievements according to indicators 
The municipality of Mitrovica South has a low-level performance in the indicators as follows: employees with disabilities in municipal institutions, by gender (0.42%), area of public green spaces in m2 per capita (0.90%), population benefiting from the social scheme (3.21%), area of public squares in m2 per capita (0.90%), acts adopted by the Municipal Assembly for which the public was consulted (6.67%), parking lots for motor vehicles in the territory of the municipality (7.88 %). Green spaces and square spaces are 0.90 m2 per capita, while the municipality has deposited 492.19 kg of waste per capita.
Recommendations 
Based on general and specific analysis and findings from this research, the municipality of Mitrovica South should work with greater commitment in these aspect:



· Issue of employees with disabilities in municipal institutions by gender 
· Area of public green spaces in m2 per capita
· Problems of population benefiting from the social scheme
· Area of public squares in m2 per capita 
· Acts adopted by the Municipal Assembly for which the public was consulted   
· Problems of parking lots for motor vehicles in the territory of the municipality

18. Obilic 
The Municipality of Obilic is located in the central part of the territory of the Republic of Kosovo. The geographic size of the territory of the municipality is 105 km2, with 1 urban administrative area and 18 rural settlements. It is part of the group of municipalities with good conditions for development of agriculture. It is rich with large coal reserves and has developed the industry for production of thermal energy. It is a typical agro-industrial place.

Overview of the municipality	

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Obilic
	105
	21549
	60.34



Based on individual data analysis, it was concluded that the municipality of Obilic has achieved a moderate level performance (60.34%).  

Highest achievements
The municipality has a very high performance in the field of public transport (100.00%), drinking water (93.72%), local environment protection (80.77%), public administration services (78.44%), culture, youth and sports (76.90%), waste management (76.63%), municipal emergencies (68.75%), municipal transparency (68.27%). The municipality of Obiliq has only one service at moderate level, as it can be seen in the chart below: sewage (44.18%). The municipality has marked low performance in provision of the services such as: urban planning (32.37%), social welfare (27.18%), roads and sidewalks (25.77%), and public parking lots (11.48%). 



Lowest achievements according to indicators  
The municipality has marked low performance in the fields as follows: area of public squares in m2 per capita (0.57%), area of public green spaces in m2 per capita (1.48%), maintained local roads (2.94%), parking spaces for motor vehicles in the territory of the municipality (2.99%), population benefiting from the social scheme (4.17%), parking spaces intended for taxi (6.45%). 
Green spaces and square spaces are 1.03 m2 per capita, while the municipality has deposited 204.36 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Obiliq should work with greater commitment in these aspects:

· Area of public squares in m2 per capita 
· Area of public green spaces in m2 per capita 
· Regulation of the issue of maintained local roads
· Problems of parking spaces for motor vehicles in the territory of the municipality 
· Problems of population benefiting from the social scheme 
· Parking spaces intended for taxi  

19. Peja   
Municipality of Peja is located in the western part of the territory of the Republic of Kosovo. The geographic size of municipality’s territory is 603 km2 with 1 urban administrative area and 79 rural settlements. The municipality of Peja falls in the group of municipalities with good conditions for development of agriculture, forestry and livestock. There are large natural resources, with mountain range Bjeshkët e Nemura, which enable the development of summer and winter tourism, and in particular in this municipality is developed agro-business. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Peje
	603
	96450
	66.74



Based on individual data analysis, it was concluded that the municipality of Peja has achieved a moderate level performance (66.74%).  

Highest achievements 
The municipality has marked a high-level performance in the provision of municipal administrative services (99.09%), culture, youth and sports (96.59%), urban planning (94.75%), municipal emergencies (89.29%), drinking water (83.68%), waste management (73.55%). The municipality of Peja has achieved moderate level performance in these fields: municipal transparency (66.00%), public transport (57.69%), social welfare (51.75%), environmental protection (46.05%), roads and sidewalks (41.11% ), and sewage (40.78%). The municipality of Peja has only one service at a low level, public parking lots (27.27%). 




Lowest achievements according to indicators 
The municipality has marked low-level performance in the fields as follows: employees with disabilities in municipal institutions, by gender (0.19%), area of public squares in m2 per capita (0.21%), population benefiting from the social scheme (1.08%), parking spaces for motor vehicles in the territory of the municipality (3.05%), area of public green spaces in m2 per capita (4.98%), employees from non-majority communities by gender (5.18%), 
Green spaces and square spaces are 2.59 m2 per capita, while the municipality has deposited 340.29 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Peja should work with greater commitment in these aspects:

· Regulation of employees with disabilities in municipal institutions, by gender 
· Area of public squares in m2 per capita
· Problems of population benefiting from the social scheme
· Issues of parking spaces for motor vehicles in the territory of the municipality 
· Area of public green spaces in m2 per capita 
· Issues of employees from non-majority communities by gender 

20. Podujeva   
Municipality of Podujeva is located in the north-eastern part of the territory of the Republic of Kosovo. The geographic size of the municipality territory is 633 km2, with 1 urban administrative area and 78 rural settlements. It falls in the group of municipalities with good conditions for development of agriculture, forestry and livestock. In this municipality is developed agro-business and small wood processing industry. 

Overview of the municipality 

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Podujeva
	633
	88499
	65.77



Based on individual data analysis, it was concluded that the municipality of Podujeva has achieved a moderate level performance (65.77%).  

Highest achievements 

The municipality has a high performance in the field of municipal emergencies (99.25%), administrative services (99.16%), culture, youth and sports (84.91%), waste management (82.22%), local environment protection (79.50%), drinking water (75.68%), public transport (66.35 %). The municipality of Podujeva has low-level performance in the fields as follows: roads and sidewalks (59.25%), municipal transparency (55.59%), urban planning (43.89%), sewage (42.03%), social welfare (33.72%), and public parking lots (33.41 %).


 
Lowest achievements according to indicators 
The municipality has marked low-level performance in the fields as follows: population benefiting from the social scheme (0.11%), area of public squares in m2 per capita (0.23%), employees with disabilities in municipal institutions by gender (0.36%), employees from non-majority communities by gender (0.56%), parking spaces for motor vehicles in the territory of the municipality (2.15%), women and girls participating in public meetings (2.94%), 
Green spaces and square spaces are 1.75 m2 per capita, while the municipality has deposited 125.84 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Podujeva should work with greater commitment in these aspects:


· Issues of population benefiting from the social scheme 
· Area of public squares in m2 per capita 
· Problems of employees with disabilities in municipal institutions by gender
· Problems of employees from non-majority communities by gender 
· Regulation of parking spaces for motor vehicles in the territory of the municipality
· Involvement of women and girls in public meetings

21. Prishtina  
Municipality of Prishtina is located on the eastern part of the territory of the Republic of Kosovo. The geographic size of the municipality’s territory is 514 km2, with 4 urban areas, one administrative centre and 43 rural settlements. Prishtina is the capital of the Republic of Kosovo. The municipality has special activity as the capital representing the main administrative, educational, economic and cultural base of the country. 

Overview of the municipality
	
	Municipality
	Territory in km2
	Number of residents
	Performance %

	Prizren
	633
	198897
	69.55



Based on individual data analysis, it was concluded that the municipality of Prishtina has achieved a high-level performance (69.55%).  

Highest achievements 

The municipality has a high-level performance in the field of municipal emergencies (96.30%), public administration services (92.22%), waste management (90.76%), culture, youth and sports (84.36%), drinking water (77.86%), municipal public transport (76.70%), sewage (67.69%). Moderate performance has been achieved in the services as follows: public parking lots (61.86%), municipal transparency (60.94%), local environment protection (53.91%), roads and sidewalks (50.72%), urban planning (49.62 %), and social welfare (41.15%). It is worth mentioning that the municipality of Prishtina has no service at a low level.



Lowest achievements according to indicators 
The municipality has marked a low-level performance in the fields as follows: employees with disabilities in municipal institutions by gender (0.17%), areas of public squares in m2 per capita (0.61%), employees from non-majority communities by gender (1.35%), territory of the municipality for which detailed regulatory plans and zonal maps exist (5.94%).
Green spaces and square spaces are 3.28 m2 per capita, while the municipality has deposited 307.31 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Prishtina should work with greater commitment in these aspects:


·  Issues of employees with disabilities in municipal institutions, by gender
· Area of public squares in m2 per capita 
· Respecting of the quota for employees from non-majority communities by gender 
· Registration of the territory of the municipality for which detailed regulatory plans and zonal maps exist

22. Prizren   
The municipality of Prizren is located in southern part of the territory of the Republic of Kosovo. The geographical size of this municipal territory is 603 km2, with 2 urban areas, of which 1 administrative area and 74 rural settlements. It falls in the group of municipalities with good conditions for development of agriculture and livestock. Agro-business and cultural tourism in this municipality are well developed. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Prizren
	603
	177781
	65.69



Based on individual data analysis, it was concluded that the municipality of Prizren has achieved a high-level performance (65.69%). 

Highest achievements 
The municipality has a high-level performance in the field of municipal emergencies (94.44%), waste management (93.92%), drinking water (86.54%), urban planning (71.03%). The municipality of Prizren has moderate-level performance in the fields as follows: sewage (66.20%), local public transport (65.35%), local environment protection (61.46%), roads and sidewalks (58.77%), culture, youth and sports (58.02%), municipal transparency (57.60%), public parking lots (47.58%), and social welfare (47.44%). A particular feature of this municipality is that the lowest level was marked in the provision of municipal administrative services (45.62%). 



Lowest achievements according to the indicators 

The municipality has marked a low-level performance in the fields as follows: population benefiting from the social scheme (0.55%), employees with disabilities in municipal institutions, by gender (0.59%), parking space for motor vehicles in the territory of the municipality (0.99%), settlements in the wastewater treatment system (1.35%), municipal environmental permits (5.84%), acts approved by the municipal assembly for which the public has been consulted (6.90%), 
Green spaces and square spaces are 6.20 m2 per capita, while the municipality has deposited 281.96 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Prizren should work with greater commitment in these aspects:

· Regulation of problems of population benefiting from the social scheme 
· Regulation of issues of employees with disabilities in municipal institutions, by gender 
· Regulation of parking space for motor vehicles in the territory of the municipality 
· Inclusion of settlements in the wastewater treatment system
· Regulation of environmental issues and municipal environmental permits 
· % of acts approved by the municipal assembly for which the public has been consulted

23. Rahovec  
The municipality of Rahovec is located in the south-western part of the Republic of Kosovo territory. The geographic size of the municipality territory is 278 km2, with 1 urban administrative area and 36 rural settlements. It is part of municipalities with good conditions for the development of agriculture, arboriculture and livestock. The municipality cultivates grape and the wine production industry is well developed. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Rahovec
	278
	56208
	56.05



Based on individual data analysis, it was concluded that the municipality of Rahovec has achieved a moderate-level performance (56.05%).

Highest achievements 
The municipality has a high-level performance in the field of waste management (90.06%), drinking water (88.32%), municipal emergencies (83.33%), local environment protection (79.46%), administrative services (63.60%), urban planning (60.42%), culture, youth and sports (58.90%), municipal transparency (47.38%), sewage (44.77%), public transport (37.87), social welfare (37.78%). The municipality of Rahovec has low-level performance in provision of two services: roads and sidewalks (32.40) and public parking lots (4.38%).



Lowest achievements according to indicators 
The municipality has low-level performance in the fields as follows: area of public green spaces in m2 per capita (0.36%), employees with disabilities in municipal institutions, by gender (0.42%), employees from non-majority communities by gender (1.61%), parking spaces for motor vehicles in the territory of the municipality (3.15%), citizens' participation in activities for culture, youth and sports (3.78%), population benefiting from the social scheme (4.68%).
Green spaces and square spaces are 0.20 m2 per capita, while the municipality has deposited 151.88 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Rahovec should work with greater commitment in these aspects:

· Area of public green spaces in m2 per capita
· Problem of employees with disabilities in municipal institutions, by gender 
· Issues of employees from non-majority communities by gender
· Regulation of parking spaces for motor vehicles in the territory of the municipality
· Encouragement of citizens' participation in activities for culture, youth and sports 
· Regulation of issues of population benefiting from the social scheme 

24. Shtime   
The municipality of Shtime is located in the central part of the territory of the Republic of Kosovo. The geographical area of the municipality is 134 km2, with 1 urban administrative area and 23 rural settlements. It falls in the group of municipalities with good conditions for the development of agriculture and arboriculture. It is also rich in minerals and limestone. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Shtime
	134
	27324
	               65.44



Based on individual data analysis, it was concluded that the municipality of Shtime has achieved a high-level performance (65.44%).  
Highest achievements 
The municipality has a high-level performance in the field of administrative services (100.00%), municipal emergencies (97.92%), public transport (97.10%) drinking water (85.01%) and culture, youth and sports (82.36%). The municipality of Shtime has marked moderate-level performance in provision of services in the fields of waste management (64.59%), municipal transparency (64.17%), roads and pavements (62.85%), local environment protection (57.00%), urban planning (45.03%), social welfare (33.83%). Low-level performance has been marked in the field of public parking lots (31.32%) and sewage (28.59%).



Lowest achievements according to indicators 
The municipality had marked low-level performance in the fields as follows: area of public squares in m2 per capita (0.05%), population benefiting from the social scheme (1.50%), employees from non-majority communities by gender (1.55%), parking lots with reserved parking for people with disabilities (7.41%). Green spaces and square spaces are 4.12 m2 per capita, while the municipality has deposited 103.84 kg of waste per capita.
Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Shtime should work with greater commitment in these aspects:

· Area of public squares in m2 per capita 
· Regulation of problems of population benefiting from the social scheme
· Respecting of employees from non-majority communities by gender
· Regulation of parking lots with reserved parking for people with disabilities

25. Skenderaj   
The Municipality of Skenderaj is located in the central part of the territory of the Republic of Kosovo. The geographical size of the municipality is 374 km2, with 1 urban administrative area and 49 rural settlements. The municipality is part of the group of municipalities with good conditions for development of agriculture, forestry, arboriculture and livestock. It is also rich in underground minerals. 




Overview of the municipality 

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Skenderaj
	374
	50858
	58.35



Based on individual data analysis, it was concluded that the municipality of Skenderaj has achieved a moderate-level performance (58.35%). 

Highest achievements
The municipality has a high-level performance in the field of providing public administration services (99.87%), culture, youth and sports (89.37%), urban planning (82.57%), municipal emergencies (79.18%), drinking water (69.36%), waste management (66.43%). The municipality of Skenderaj has marked moderate-level performance in providing services in the fields as follows: local public transport (58.64%), roads and sidewalks (53.44%), local environment protection (46.08%), municipal transparency (44.1%). The municipality of Skenderaj has marked a low-level performance in the services as follows: social welfare (32.28%), public municipal parking lots (32.03%) and sewage (5.15%). 



Lowest achievements according to the indicators 
The municipality has marked low-level performance in the fields as follows: population benefiting from the social scheme (0.15%), area of public squares in m2 per capita (0.20%), employees with disabilities in municipal institutions by gender (0.64%), employees from non-majority communities by gender (0.72%), notices published for holding 2 public meetings (1.00%), timely approval of municipal budget proposal by the Municipal Assembly (1.00%), Green spaces and square spaces are 0.73 m2 per capita, while the municipality has deposited 132.73 kg of waste per capita.

Recommendation
Based on general and specific analysis and findings from this research, the municipality of Skenderaj should work with greater commitment in these aspects:

· Regulation of issues of population benefiting from the social scheme 
· Area of public squares in m2 per capita
· Greater inclusion of employees with disabilities in municipal institutions by gender 
· Respecting the quota for employees from non-majority communities by gender 
· Timely notice for holding 2 public meetings 
· Timely approval of municipal budget proposal by the Municipal Assembly

26. Suhareka  
The municipality of Suhareka is located in the south-central part of the territory of the Republic of Kosovo. The geographical area of the municipality is 361 km2, with 1 urban administrative area and 42 rural settlements. The municipality is part of municipalities with good conditions for development of agriculture, arboriculture and viticulture. It is known for its grape and wine production, leather and shoe processing, and agro-business.  

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Suhareka
	361
	59722
	53.75



Based on individual data analysis, it was concluded that the municipality of Suhareka has achieved a moderate-level performance (53.75%). 

Highest achievements 
The municipality marked a high-level performance in providing services in the field of public administration (96.76%), culture, youth and sports (87.12%), waste management (84.11%) and drinking water (66.90%). The municipality has marked a moderate-level performance in the fields as follows: local environment protection (64.66%), sewage (57.00%), municipal emergencies (50.00%), municipal transparency (44.17%), roads and sidewalks (38.93%), urban planning (34.64%) and public transport (33.62%). The municipality of Suhareka has marked very low-level performance in providing services in two fields, public parking lots and social and family welfare respectively.



Lowest achievements according to indicators 
The municipality has marked low-level performance in the fields as follows: population benefiting from the social scheme (0.10%), employees with disabilities in municipal institutions, by gender (0.37%), employees from non-majority communities by gender ( 0.74%).
Green spaces and square spaces are11.89 m2 per capita, while the municipality has deposited133.52 kg of waste per capita.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Suhareka should work with greater commitment in these aspects:

· Encouraging the population benefiting from the social scheme
· Involvement of employees with disabilities in municipal institutions, by gender 
· Possibility of involving the employees from non-majority communities by gender

27. Viti   

The Municipality of Viti is located on the south-eastern part of the Republic of Kosovo. The geographic size of the municipality’s territory is 270 km2, with 1 urban administrative area and 39 rural settlements. The municipality falls in the group of municipalities with good conditions for development of agriculture, arboriculture and livestock. Also, agro-business is quite developed. 

Overview of the municipality 

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Viti 
	270
	46987
	61.00



Based on individual data analysis, it was concluded that the municipality of Vitia has achieved a moderate-level performance (61.00%).  

Highest achievements
The municipality has marked high-level performance in providing services in the field of public administration (99.68%), culture, youth and sports (90.10%), municipal emergencies (86.36%), drinking water (78.55%), urban planning (72.98%), public transport (68.87%). The municipality of Vitia has marked moderate-level performance in the following fields: environmental protection (63.10%), municipal transparency (57.78%), sewage (41.49%), waste management (40.81%), social welfare (38.03%). It has low-level performance in providing services in two fields, roads and sidewalks and public parking lots respectively.



 Lowest achievements according to indicators  
The municipality has marked low-level performance in the fields as follows: employees with disabilities in municipal institutions, by gender (0.27%), employees from non-majority communities by gender (0.27 %), area of green public spaces in m2 per capita (0.29%), area of public squares in m2 per capita (0.47%), parking lots with reserved parking spaces for people with disabilities ( 0.57%).
Green spaces and square spaces are 0.38 m2 per capita, while there is no data on how much waste per capita the municipality has deposited.

Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Vitia should work with greater commitment in these aspects:

· Issue of employees with disabilities in municipal institutions, by gender
· Respecting the employees from non-majority communities by gender
· Area of green public spaces in m2 per capita
· Area of public squares in m2 per capita
· Increase the number of parking lots with reserved parking spaces for people with disabilities  


28. Vushtri   
The Municipality of Vushtri is located northeast of the Republic of Kosovo. The geographic size of the municipality’s territory is 345 km2, with 1 urban administrative area and 67 rural settlements. The municipality falls in the group of municipalities with good conditions for development of agriculture and livestock. It is also known for production of potato and other food products. Agro-business, wood and metal processing industries are also very developed. Moreover, the municipality contains cultural heritage sites. 

Overview of the municipality

	Municipality
	Territory in km2
	Number of residents
	Performance %

	Vushtri
	345
	69870
	65.73



Based on individual data analysis, it was concluded that the municipality of Vushtri has achieved a moderate-level performance (65.73%).  

Highest achievements 
The municipality has a high-level performance in providing services in the field of public administration (98.76%), local emergencies (93.42%), culture, youth and sports (82.98%), public transport (78.55%), local environment protection (76.02%), municipal transparency (73.44%), waste management (73.25%), drinking water (66.69%). The municipality had moderate-level performance in providing services in the fields as follows: social and family welfare (49.40%), roads and sidewalks (49.23%), public parking (43.56%), sewage (35.51%) and urban planning (33.67%).



Highest achievements according to indicators 
The municipality had low-level performance in the fields as follows: employees with disabilities in municipal institutions, by gender (0.13%), area of public squares in m2 per capita (0.14%), area of public green spaces in m2 per capita (0.86%), employees from non-majority communities by gender (0.98%), settlements in wastewater treatment system (1.49%), population benefiting from the social scheme (2.09%). Green spaces and square spaces are0.50 m2 per capita, while the municipality has deposited 321.58 kg of waste per capita.
Recommendation 
Based on general and specific analysis and findings from this research, the municipality of Vushtrri should work with greater commitment in these aspects:

· Greater involvement of employees with disabilities in municipal institutions, by gender 
· Area of public squares in m2 per capita 
· Area of public green spaces in m2 per capita
· Involvement of employees from non-majority communities by gender 
· Settlements in wastewater treatment system 
· Regulation of population benefiting from the social scheme
General performance of municipalities by fields in%

PUBLIC PARKING	HUMAN RIGHTS, SOCIAL AND FAMILY SERVICES	THE SEWAGE	ROAD INFRASTRUCTURE	ENVIRONMENTAL PROTECTION	PUBLIC TRANSPORTATION	KOSOVO	SPATIAL PLANNING	MUNICIPAL TRANSPARENCY	CULTURE, YOUTH AND SPORT	DRINKING WATER	DISASTER MANAGEMENT	THE WASTE	PUBLIC ADMINISTRATION SERVICES	30.473329855383998	36.663375673413455	46.452022974725416	47.542823715085696	58.485244742721214	59.975097771646936	60.536092321482698	60.657681328645467	61.64400196525682	65.651317933313692	72.305505557421455	77.565597735667112	77.869618756510462	91.683582169483088	


Comparison of performance by the areas 20016/2017
2017	
PUBLIC PARKING	HUMAN RIGHTS, SOCIAL AND FAMILY SERVICES	THE SEWAGE	ROAD INFRASTRUCTURE	ENVIRONMENTAL PROTECTION	PUBLIC TRANSPORTATION	KOSOVO	SPATIAL PLANNING	MUNICIPAL TRANSPARENCY	CULTURE, YOUTH AND SPORT	DRINKING WATER	DISASTER MANAGEMENT	THE WASTE	PUBLIC ADMINISTRATION SERVICES	30.473329855383998	36.663375673413455	46.452022974725416	47.542823715085696	58.485244742721214	59.975097771646936	60.536092321482698	60.657681328645467	61.64400196525682	65.651317933313692	72.305505557421455	77.565597735667112	77.869618756510462	91.683582169483088	2016	
PUBLIC PARKING	HUMAN RIGHTS, SOCIAL AND FAMILY SERVICES	THE SEWAGE	ROAD INFRASTRUCTURE	ENVIRONMENTAL PROTECTION	PUBLIC TRANSPORTATION	KOSOVO	SPATIAL PLANNING	MUNICIPAL TRANSPARENCY	CULTURE, YOUTH AND SPORT	DRINKING WATER	DISASTER MANAGEMENT	THE WASTE	PUBLIC ADMINISTRATION SERVICES	29.240991263689121	21.755015963256337	45.732022378614303	48.543376854500401	49.570002620267395	56.511774874300379	58.78	46.090091097844059	78.708934082597352	72.627344862000015	72.862949329423785	76.825984031668355	74.428649870476889	91.295467985779823	



Municipal performance by results in%

Ensuring equality and protection from discrimination	Wastewater treatment	Provision of social and family services	Creation of sufficient spaces for parking of motor vehicles	A safe local road infrastructure	Providing measures against corruption in municipal administration	Sustainable municipal planning	Creating a clean and healthy environment	Kosovo	Provision of local public transportation for all municipal settlements	Ensuring accountability and compliance with legal deadlines in MA	Providing equal treatment in human resources management	Increasing the number of cultural, youth and sports and citizen participation	Local road infrastructure expanded, paved and maintained	The inclusion of all citizens in the drinking water system	Sustainable supply of drinking water	Building the capacity necessary for the exercise of cultural, youth and sports	Inclusion of all citizens in the sewage system	The inclusion of all citizens in the waste collection system	Planned municipal construction	Provision of citizens' access to public documents	Protection of citizens and their property from disasters	Ensuring the participation of citizens in decision-making process in the municipality	Sustainable provision of waste collection	Supply of citizens with drinking water according to standards	Provision of public administration services according to citizens requests	18.32	23.259999999999994	29.57	30.47	30.53	31.6	48.06	58.49	59.59	59.98	61.52	61.92	62.06	64.56	64.95	65.099999999999994	69.239999999999995	69.430000000000007	72.260000000000005	73.260000000000005	75.92	77.569999999999993	77.59	83.48	89.08	91.679999999999978	


Results of the effect are shown in m2 / head of population and kg / head of inhabitants

Public square area in m2 per capita	The amount of waste disposal in kg per capita per year	2.68	198.95000000000005	

Provision of services in accordance to the citizens' requirements
2017	
Indicator1.1.1	Indicator1.1.2	Outcome 1.1	89.613410486697731	93.988747440994814	91.679999999999978	2016	
Indicator1.1.1	Indicator1.1.2	Outcome 1.1	96.051594252162275	86.539341719397356	91.295467985779794	



Providing the citizens  access to public documents 
2017	
Indicator2.2.1	Indicator2.2.2	Indicator2.2.3	Indicator2.2.4	Indicator2.2.5	Indicator2.2.6	Outcome 2.2	74.321919559584828	64.116151554490258	80	74.117647058823508	86.829869123167242	77.911764705882391	75.929764200745907	2016	
Indicator2.2.1	Indicator2.2.2	Indicator2.2.3	Indicator2.2.4	Indicator2.2.5	Indicator2.2.6	Outcome 2.2	90.94459896439075	69.382486629720319	83	62.85714285714284	94.14412820762368	80.857142857142833	80.197583252670071	



Ensuring accountability and respecting the legal deadlines in the MA

Indicator2.3.1	Indicator2.3.2	Indicator2.3.3	Indicator2.3.4	Outcome 2.3	84.885714285714286	66.75	27.857142857142851	66.532738095238088	60.82	


Anti-corruption measures in the municipal administration

Indicator2.4.1	Indicator2.4.2	Outcome 2.4	27.857142857142851	35.294117647058854	31.6	


Provision of social and family services
2017	
Indicator3.2.1	Indicator3.2.2	Indicator3.2.3	Indicator3.2.4	Rezulatat 3.2	30.22735798277203	3.1099684547135693	20.869116263543997	64.078947368420984	29.57	2016	
Indicator3.2.1	Indicator3.2.2	Indicator3.2.3	Indicator3.2.4	Rezulatat 3.2	31.600692691370181	2.4708234331356302	23.054482037864553	58.423012615899069	28.89	



Protection of citizens and their property from disasters
2017	
Indicator5.1.1	Indicator5.1.2	Outcome 5.1	62.393627705958671	90.700464817548607	77.569999999999993	2016	
Indicator5.1.1	Indicator5.1.2	Outcome 5.1	61.439452057309374	92.212516006027386	76.825984031668355	



Planned municipal construction
2017	
Indicator6.2.1	Indicator6.2.2	Indicator6.2.3	Outcome 6.2	76.74015194494342	79.815274335704018	62.392948573610724	73.260000000000005	2016	
Indicator6.2.1	Indicator6.2.2	Indicator6.2.3	Outcome 6.2	75.42946622146907	71.912341757006033	60.86605001814408	69.400000000000006	



A safe local road infrastructure
2017	
Indicator8.2.1	Indicator8.2.2	Indicator8.2.3	Outcome 8.2	17.845440927955671	30.55343137739651	45.213240507147553	30.53	2016	
Indicator8.2.1	Indicator8.2.2	Indicator8.2.3	Outcome 8.2	22.217077581871553	28.698610116597727	40.471509199428674	30.462398965965978	



Provision of local public transportation for all municipal settlements
2017	
Indicator9.1.1	Indicator9.1.2	Indicator9.1.3	Outcome 9.1	61.724553649482189	71.159024647797963	48.397110428054113	59.98	2016	
Indicator9.1.1	Indicator9.1.2	Indicator9.1.3	Outcome 9.1	52.167794626754961	70.535270075792909	46.832259920353316	56.51	



Creation of sufficient spaces for parking of motor vehicles
2017	
Indicator10.1.2	Indicator10.1.3	Indicator10.1.4	Outcome 10.1	7.8646803415034547	42.538257181187348	41.017052043461241	30.47	2016	
Indicator10.1.2	Indicator10.1.3	Indicator10.1.4	Outcome 10.1	10.208894629144364	38.357359002119345	39.156720159803641	38.760000000000012	



The inclusion of all citizens in the drinking water system
2017	
Indicator11.1.1	Indicator11.1.2	Indicator11.1.3	Outcome 11.1	68.418733803681846	60.352232676770292	67.90151910070476	64.95	2016	
Indicator11.1.1	Indicator11.1.2	Indicator11.1.3	Outcome 11.1	61.761669702846163	62.706467724322557	70.58	63.93	



Sustainable supply of drinking water
2017	
Indicator11.2.1	Indicator11.2.2	Indicator11.2.3	Outcome 11.2	83.491237926898563	50.020653001094807	61.922474491952705	65.099999999999994	2016	
Indicator11.2.1	Indicator11.2.2	Indicator11.2.3	Outcome 11.2	83.699281276805891	48.272039567152355	68.661272306597354	66.88	



Inclusion of all citizens in the sewage system
2017	
Indicator12.1.1	Indicator12.1.2	Indicator12.1.3	Outcome 12.1	73.444897959183677	68.373451179862684	69.393420798179065	69.430000000000007	2016	
Indicator12.1.1	Indicator12.1.2	Indicator12.1.3	Outcome 12.1	69.118034022878277	66.622387750165515	70.194488448351038	67.440000000000026	



The inclusion of all citizens in the waste collection system
2017	
13.1.1	13.1.2	13.1.3	Outcome 13.1	72.385268167536267	79.510482223246129	65.692327792361766	72.260000000000005	2016	
13.1.1	13.1.2	13.1.3	Outcome 13.1	66.280700220094133	72.577597756444305	61.35962737387154	67.05	



Creating a clean and healthy environment
2017	
Indicator14.1.1	Indicator14.1.2	Indicator14.1.3	Indicator14.1.4	Outcome 14.1	67.22	33.551053812418864	87.096774193548356	46.920309451398872	58.49	2016	
Indicator14.1.1	Indicator14.1.2	Indicator14.1.3	Indicator14.1.4	Outcome 14.1	66.4847461566211	30.001001793273932	51.269016621062498	50.525245910112062	49.07	



Overall performance achievements by municipalities
Arritjet e përgjithshme të performancës sipas komunave	
Mamusha	Klokot	Partesh 	Shtrpca	Novobrda	Leposavic	Ranilug 	Suhareka	Gracanica	Kamenica	Skenderaj 	Rahovec	Klina	Gjakova	Mitrovica	Kosova	Viti 	Malisheva	Obilic	Kacanik 	Hani Elezit 	Zvecan	Podujeva	Prizren 	Shtime 	Vushtri 	Fushe Kosova	Ferizaj	Peja 	Decan	Prishtina	Lipjan 	Istog 	Glogoc 	Gjilan 	Dragash 	Junik 	33.239178105760629	35.496926166746178	42.540668890424293	42.972084988784275	45.036962422593646	49.950757575757542	51.231045353107135	51.339524610329455	53.999952073843701	54.330132008825522	55.540376669782795	55.603835083326622	57.865920498302053	57.904928138118713	58.130383122431354	59.467878932565668	59.572814277741394	59.814714542314583	60.750444778345454	61.158912628070468	61.8943984272899	62.978321652693452	63.675430195202203	63.866994167898916	63.955972550568141	64.61753997177523	66.064667676604799	66.161826521203466	66.525488702108504	67.063023806855298	67.539491371139178	68.026187304005873	68.278321434398592	70.172004603728368	71.851630931159789	75.204071256107312	79.68263160934481	


Decan
Deçan	
Field 12	Field 10	Field 8	Field 3	Field 4	Field 9	Average	Field 6	Field 2	Field 11	Field 14	Field 5	Field 13	Field 1	36.593476884956722	38.689380794643945	39.152342561606304	53.600071090487624	55.508902559726351	64.244076008781889	65.798484143180445	66.666666666666657	80.936698717948715	81.453329780791563	81.907894736842124	84.509466437177295	85.011329573882364	87.106658047834486	



Dragash	
Field 10	Field 8	Field 3	Field 4	Field 13	Average	Field 14	Field 9	Field 1	Field 11	Field 5	Field 6	Field 2	Field 12	15.50306779428835	53.611111111111114	54.272799817557683	70.910186009059629	75.09704292004372	75.512629232299062	81.634615384615415	83.3333333333333	85.979884181651869	87.180958487205729	88.888888888888829	90.245098039215691	95.769230769230816	99.237963283685531	



Ferizaj	
Field 10	Field 3	Field 6	Field 4	Field 12	Field 2	Field 13	Average	Field 8	Field 9	Field 11	Field 14	Field 5	Field 1	26.927007184517901	40.740000328722381	48.552213740093919	62.575616946380229	63.232039314494834	63.628979010286351	67.127287689268414	67.767736279971956	70.092273331214002	84.107744107744054	84.47655791153521	86.499599839935996	87.88235294117645	95.138899294265713	


Fushe Kosova
Fushe Kosovë	
Field 10	Field 2	Field 3	Field 6	Field 5	Field 9	Field 14	Average	Field 8	Field 12	Field 4	Field 1	Field 11	Field 13	29.168985345946947	46.153846153846111	48.189041814508151	48.428195540783854	50	59.821428571428555	63.36682372505544	65.280439372783334	65.74831352026527	79.636795203326216	82.573865104660143	87.10954685437747	93.827805684905897	94.621064327079978	


Gjakova
Gjakovë	
Field 14	Field 10	Field 8	Field 3	Field 12	Average	Field 2	Field 9	Field 1	Field 13	Field 4	Field 11	Field 5	Field 6	18.811881188118825	24.572812846068651	35.571831678754457	38.802605483358519	40.625000000000014	57.67510961649883	58.555555555555557	62.2428848965531	76.084392609094479	81.214791943510775	82.400296894097465	84.330373413984987	88.888888888888829	0	



Gjilan 	
Field 12	Field 10	Field 6	Field 3	Field 8	Average	Field 4	Field 13	Field 14	Field 9	Field 11	Field 5	Field 2	Field 1	35.369596994657037	47.6710339193979	49.162328165134532	59.487067067734259	63.775995611659063	71.695747798668009	72.954963146961205	78.274416071815835	79.383116883116884	80.532212885154053	84.465543331456686	91.522351993556128	92.935233160621749	96.510862151419389	


Glogoc 
Gllogoc 	
Field 6	Field 14	Field 8	Field 3	Field 9	Field 10	Field 12	Average	Field 2	Field 11	Field 13	Field 4	Field 1	Field 5	33.525138260432392	45.280256553262646	49.573218052996296	53.617632044338741	67.669753086419732	68.880829015544052	69.794054418068583	70.718665884504134	76.470588235294088	77.018754051225244	85.691310971516074	91.884829193077167	99.936292616378594	100	



Hani Elezit 	
Field 14	Field 9	Field 2	Field 11	Field 3	Average	Field 6	Field 8	Field 4	Field 12	Field 10	Field 13	Field 5	Field 1	16.372017353579167	40.404040404040373	48.125000000000014	50.319329210985501	52.241669777828442	65.37358668105685	66.238286479250334	67.315506502587098	71.943073195333142	73.987814465408832	75.902444596755743	89.73052442534285	97.368421052631518	99.908499389995924	



Istog 	
Field 10	Field 12	Field 8	Field 3	Field 4	Average	Field 14	Field 9	Field 13	Field 11	Field 2	Field 6	Field 5	Field 1	26.203930228698031	39.224042496943255	43.487525987525999	50.331923194761885	58.240492613345054	70.00232966539518	72.269144144144136	78.3333333333333	81.881490783217686	87.199684693285761	90.69196428571432	91.129032258064456	92.857142857142833	98.180578773959994	



Junik 	


Field 3	Field 6	Field 10	Field 8	Field 14	Average	Field 2	Field 4	Field 11	Field 13	Field 5	Field 12	Field 1	Field 9	38.374863028709164	51.664837337337325	70.275146594497059	72.532559638138466	78.781062553556069	83.016082462721101	86.497395833333329	93.214637926176394	93.839308993992375	96.257758305951057	97.826086956521678	99.945414847161572	100	100	


Kamenica
Kamenicë	
Field 6	Field 12	Field 8	Field 10	Field 4	Field 3	Field 14	Average	Field 9	Field 2	Field 13	Field 11	Field 1	Field 5	16.200286067257093	27.821898857406371	35.04457441052439	37.3900741252424	39.698279884814411	49.041652643662651	54.024822695035454	54.085180399161352	59.335576114381844	65.112179487179503	68.07372669744997	72.621979033347614	87.075628506129178	91.666666666666671	


Kacanik 
Kaçanik 	
Field 12	Field 3	Field 8	Field 10	Field 6	Field 14	Field 4	Average	Field 13	Field 9	Field 11	Field 5	Field 2	Field 1	28.144564356071932	36.818808817212414	37.501863358761504	40.845088991430444	42.000708643647016	43.831168831168831	56.068387260917717	59.550038644815153	73.74868023153681	74.357176250584345	76.628934057831444	79.166666666666671	85.624999999999986	99.413454916767591	


Klina
Klinë	
Field 8	Field 9	Field 12	Field 4	Field 10	Field 3	Field 14	Field 2	Average	Field 11	Field 13	Field 6	Field 5	Field 1	16.929125614930669	24.691358024691365	32.423876445615555	43.411003740648354	50.516999328572311	54.040005082981892	54.093584058685046	56.512445887445892	59.251596441968097	80.416040120112498	82.089022577875213	86.768968456948002	91.624999999999986	96.753324407078367	



Lipjan 	
Field 8	Field 10	Field 14	Field 3	Field 12	Average	Field 9	Field 13	Field 4	Field 6	Field 11	Field 5	Field 1	Field 2	29.066844735174378	40.711893569299754	44.117647058823501	46.519497790390623	61.806660465876689	68.49691183173158	70.335882939807092	74.866637976245514	77.530907513995118	80.92426389544957	80.955303381085528	90	95.545156897400958	98.079157588961479	


Malisheva
Malishevë	
Field 3	Field 10	Field 12	Field 4	Field 2	Field 5	Field 8	Field 14	Average	Field 11	Field 13	Field 9	Field 1	Field 6	18.778588290976788	27.974616604970901	31.582393704486726	50.111635951029029	56.895161290322577	59.198355601233303	61.814814814814795	62.697368421052616	63.2217149953945	75.51502587324272	90.194117569708283	90.849673202614383	96.27054361567636	100	


Mamusha
Mamushë	
Field 4	Field 10	Field 2	Field 11	Field 3	Field 6	Field 9	Field 12	Average	Field 8	Field 5	Field 14	Field 13	Field 1	0	0	14.838800904977372	22.222222222222211	23.081967715664373	29.75	33.333333333333336	33.333333333333336	36.020756977040072	36.8032846590771	50	53.448275862068968	71.474475556069308	99.984147114774856	


South Mitrovica 
Mitrovicë	
Field 3	Field 2	Field 10	Field 12	Field 4	Average	Field 8	Field 11	Field 14	Field 1	Field 9	Field 6	Field 13	Field 5	4.2011474683906034	28.063988095238095	31.09888888888889	39.491062214306751	43.421052631578966	63.074994106597643	66.911764705882391	69.358318718777838	81.48954703832753	84.824695662750742	87.318840579710141	92.592592592592538	95.117166203466482	96.085858585858588	



Obiliq	
Field 10	Field 8	Field 3	Field 6	Field 12	Average	Field 2	Field 5	Field 13	Field 4	Field 1	Field 14	Field 11	Field 9	11.481177512111158	25.768612845510624	27.183875118597253	32.369859073914277	44.178751393076681	60.343006309169354	68.268288084464558	68.75	76.625139946913848	76.898277333559221	78.437604550016758	80.773809523809518	93.723686637227686	100	



Peje 	
Field 10	Field 12	Field 8	Field 14	Field 3	Field 9	Field 2	Average	Field 13	Field 11	Field 5	Field 6	Field 4	Field 1	27.265852929804211	40.779490822899653	41.10560372109682	46.051262626262591	51.751914801680023	57.687236286919848	66.003787878787818	66.738058874817753	73.552078846206285	83.677832493908241	89.292035398230098	94.747314988476191	96.593215027226094	99.087139551132992	


Podujeva
Podujevë	
Field 10	Field 3	Field 12	Field 6	Field 2	Field 8	Average	Field 9	Field 11	Field 14	Field 13	Field 4	Field 1	Field 5	33.408290780293363	33.717948681680248	42.034624941973185	43.887898062692237	55.594472291840717	59.253397175627825	65.765464067721908	66.349206349206383	75.677612011705278	79.5	82.215864499033188	84.910846450242417	99.155807756880051	99.24506387921025	


Prishtina
Prishtinë	
Field 3	Field 6	Field 8	Field 14	Field 2	Field 10	Field 12	Average	Field 9	Field 11	Field 4	Field 13	Field 1	Field 5	41.145609787348945	49.622392469542277	50.715305836015787	53.914247517188663	60.9375	61.862875730865262	67.693157544970092	69.545173149389953	76.700079475048597	77.862733101175678	84.358172144844104	90.755383600170504	92.221759776007872	96.29803395889185	



Prizren 	
Field 1	Field 3	Field 10	Field 2	Field 4	Field 8	Field 14	Field 9	Average	Field 12	Field 6	Field 11	Field 13	Field 5	45.616059607844825	47.439204461464904	47.575465447402145	57.595919167039874	58.022923620457107	58.772893772893781	61.459854014598527	65.349965349965387	65.689560687746422	66.20275957294578	71.026439686620208	86.535800140182786	93.922559654843397	94.444444444444471	



Rahovec	
Field 10	Field 8	Field 3	Field 9	Field 12	Field 2	Average	Field 4	Field 6	Field 1	Field 14	Field 5	Field 11	Field 13	4.3843537414965974	32.403473963931191	37.783084467532824	37.869592281356987	44.768096363841053	47.379578320393527	56.053053424707642	58.899432755260115	60.420055708010935	63.603850873302314	79.464285714285722	83.3333333333333	88.319536248210966	90.061020750243927	



Shtime 	
Field 12	Field 10	Field 3	Field 6	Field 14	Field 8	Field 2	Field 13	Average	Field 4	Field 11	Field 9	Field 5	Field 1	29.591349157722576	31.316142454353827	33.833907021023855	45.029737675260051	57	62.847232314525755	64.166666666666671	64.593936672503048	65.443255779644929	82.355648854659322	85.009588376639456	97.101449275362327	97.9166666666667	100	



Skenderaj 	
Field 12	Field 10	Field 3	Field 2	Field 14	Field 8	Average	Field 9	Field 13	Field 11	Field 5	Field 6	Field 4	Field 1	5.1458933029798573	32.025154676421465	32.280973196894365	44.107382623007624	46.078431372549019	53.442822384428219	58.346559396334982	58.639455782312922	66.432792043318443	69.358318718777838	79.183006535947712	82.572192513368947	89.373353258091129	99.865495744256862	


Suhareka
Suharekë	
Field 3	Field 10	Field 9	Field 6	Field 8	Field 2	Field 5	Average	Field 12	Field 14	Field 11	Field 13	Field 4	Field 1	18.556733506503367	22.348484848484837	33.615397378463584	34.643899618802955	38.930007211838245	44.166666666666636	50	53.754081848507056	56.999860807508057	64.655172413793053	66.901612553315331	84.106356357080315	87.116702738190767	96.762169929944349	



Viti 	
Field 10	Field 8	Field 3	Field 13	Field 12	Field 2	Average	Field 14	Field 9	Field 6	Field 11	Field 5	Field 4	Field 1	24.978754192745033	30.219648958783289	38.030751043826299	40.810685411374386	41.485768815865903	57.778520499108758	60.995798942141448	63.095238095238102	68.872346291701078	72.976581196581122	78.545192578712232	86.363636363636346	90.103705361471114	99.684557438794684	



Vushtrri 	
Field 6	Field 12	Field 10	Field 8	Field 3	Average	Field 11	Field 13	Field 2	Field 14	Field 9	Field 4	Field 5	Field 1	33.670498084291175	35.505771737357648	43.563843818634659	49.228578895826026	49.40065155400292	65.728897600013383	66.688226544644849	73.24595362507489	73.437500000000028	76.024590163934391	78.552887735236808	82.978337320329544	93.421052631578974	98.757776689261931	
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