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[bookmark: _Toc47965413]Introduction
The Municipal Performance Report presents performance results through 19 fields of competence that are under the responsibility of municipalities. Last year, the system went through a full review process, as foreseen in the Ministry's annual work plan. The objective of developing the municipal performance system was to include as many fields of municipal competencies and indicators that aimed, firstly, to reflect the real state of public service delivery, and secondly the results obtained to serve as important data sources for improved governance in sectors in need. 
The review process produced significant changes, both in terms of the content of the measurement components and in terms of legal regulations. In step with the system review, a new Regulation on the municipal performance management system was drafted. This regulation integrated the performance measurement system with the performance-based grant scheme. At the same time, the provisions for the implementation of the electronic system for municipal performance management were defined. Furthermore, from a system with 14 fields and 77 indicators, the system was expanded to 19 fields containing 119 indicators. 
Even in this cycle of performance measurement and evaluation, the scope of data reflects the performance of municipalities within indicators, results (or sub-objectives) and fields according to their respective competencies.
Municipal performance is based on data provided and documented by the municipalities themselves. This report presents the performance only for 2019 and in many cases draws comparisons with the performance of previous years. The report aims to highlight two key issues of public affairs management: 1) The way of governing municipalities assessed according to the applicable legislation and 2) The provision of services in terms of quantity and quality, when possible.
The data serve to reflect the performance within the municipality, to make comparisons about the development trend of local government in general and contain important elements of accountability of local elected officials to the citizens. The report also informs citizens about the reasonable expectations of service delivery from their local institutions.
However, it is up to the local institutions to decide on their work priorities, how to provide services to citizens and the commitment of relevant resources. The report draws general conclusions on the level of performance of municipalities and provides relevant recommendations for improving services based on applicable legal rules or required governing standards.





Legal basis for the performance report
MPMS is regulated by the Regulation of the Ministry of Local Government no. 01/2020 on the Municipal Performance Management System and the Municipal Performance Grant Scheme. 
The system is built based on eight basic principles: 
• The principle of legality;
• The principle of transparency;
• The principle of subsidiarity;
• The principle of merit;
• The principle of efficiency and effectiveness;
• The principle of validity;
• The principle of equality; and
• The principle of applicability.
The regulation defines the right of the supervisory authority to request information which serves to measure and evaluate the performance of municipalities. The regulation defines the organizational structures responsible for reporting to municipalities within the MPMS.
[bookmark: _Toc47965414]Purpose 
Performance measurement is not simply about collecting data related to a predetermined short-term performance goal. The purpose of this measurement is to highlight the fields where utilities need improvement and advancement, as well as the fields where medium and long term investments should be oriented. If this performance system is used properly, the data can help municipalities improve their planning and orient their priorities in the sectors needed for the coming years. 
The system also serves the central authorities to plan projects according to realistic estimates, criteria based on the need for investment and fairer distribution of public money.
Although this performance system comes with a performance grant consisting of the Ministry's budget and donor budgets, the greatest effect of performance enhancement may be as a result of recording, comparing and publishing data from different fields of government.  In fact, performance measurement aims to answer the following questions:
· How well are the municipalities performing?
· Whether the municipalities are achieving their goals or not?
· Whether the management processes are in the right direction?
· What are the necessary improvements to be made?
Therefore, through such evaluations and monitoring of the work of the administration in general, or even local elected officials, it is assumed to increase the level of responsibility and accountability, so that all this is reflected in better governance and quality services.


Methodology
The municipal performance management system is built by MLG in cooperation with international partners. MLG has defined and regulated the methodology for preparation, collection, processing, verification and reporting of data in the Municipal Performance Management System. 
Guidelines for data collection and reporting are provided through: training for municipal performance coordinators and reporting officers. In step with this, written instructions have been prepared by explaining in detail the entire scenario of the functioning of the MPMS. 
The report preparation process was done through the following steps:
1. Preparation of the MPMS database;
2. Development of methodology for data quality assurance;
3. Distribution of forms and instructions for reporting to municipalities;
4. Holding trainings for municipal coordinators;
5. Opening of the reporting period;
6. Reporting by municipalities;
7. Data collection by municipalities;
8. Data processing, cleaning and analysis;
9. Completion of the data verification and documentation phase;
10. Finalization of the report.
Reporting and documenting data for MPMS was done by municipalities following the instructions of the MLG. The work of collecting, documenting and reporting data within the various municipal institutions is coordinated through a municipal coordinator of MPMS who is assigned to each municipality. Whereas, the Mayors have authorized the final data for reporting to the MLG. 
Prior to the finalization of the report by the MLG, the processed data were sent to each municipality having the opportunity to correct and provide remarks. 
The accuracy of the data presented in this report is the responsibility of the municipality. MLG has verified the reported data in two forms:
· Documentation through monitoring of official websites;
· Review of official documents attached to the completed forms;
· Review of additional documents required for certain data;
· Comparison of data with other official documents of public institutions.
· Comparison with other official reports of MLG.
· For certain data, the responsible officials in the municipalities have been contacted directly.
In this cycle, 36 municipalities reported, while 2 municipalities (Mamusha and Dragash) did not provide data.
Some of the data reported by Serb-majority municipalities, especially in the field of education and health, that did not correspond with the provision of services based on the legislation of the Republic of Kosovo, have been marked as void and a value of 0% of performance was applied.
[bookmark: _Toc47717263][bookmark: _Toc47965415][bookmark: _Toc47291407]Chapter I
[bookmark: _Toc47717264][bookmark: _Toc47965416]1. LOCAL GOVERNMENT PERFORMANCE BASED ON MUNICIPAL PERFORMANCE MANAGEMENT SYSTEM (MPMS)

Local self-government is a fairly broad filed for the exercise of public authority. The activity of municipalities is diverse and quite complex. The most frequent contact of citizens with the state is done through the municipal administration. Municipalities face numerous requests from citizens and other stakeholders. It is no coincidence that our time is called 'administration time'. The large volume of requests submitted by citizens, made the administrative activity of the responsible bodies in the municipalities to be quite active. Due to the high density of citizens' requests, any form of supervision of the activity of municipal bodies, would promote the level of responsibility in order to increase the efficiency of service delivery. 
Nineteen fields of the municipal performance management system summarize a fairly wide range of municipal competencies. Furthermore, they express the set of rights and obligations that municipalities exercise to serve citizens on the basis of legal competencies[footnoteRef:1]. The indicators used provide considerable information on the level of services provided. The data obtained from this system provide clear indications to the municipal management and stakeholders about the interventions, the extension of priorities and the achievement of the intended objectives. Therefore, the analysis of the data obtained from this process should go through an evaluation process by the municipal authorities, to review them systematically and objectively, as well as to reflect on concrete measures through subsequent governance programs and level of priorities.  [1:  Regulation No.01 / 2020 on the Municipal Performance Management System, article 5.1.1] 

To promote the improvement of service delivery by municipal bodies, the Municipal Performance Management System was established and since 2009 performance measurements have been applied. The system has evolved over the years being supplemented with new fields, results and indicators. The special measurement and evaluation of this year is the Quality Assurance System, based on more rigorous data verification instruments.
Likewise, this year the base of the performance system has been expanded with new fields, due to the strategic priorities of the country and the need for support in specific fields of municipal competencies. In this case, the system also incorporated the fields of pre-university education, primary health and local economic development[footnoteRef:2]. At the same time, the field of gender equal representation was integrated, as well as in general a system of building indicators according to gender components. [2:  The development of indicators was carried out in cooperation with the relevant ministries, namely the Ministry of Education, the Ministry of Health and the Ministry of Economic Development ] 

Of course, the performance of municipalities from year to year has been increasing. If the performance is analyzed in the middle of 2017-2018, then there is a positive trend of municipal achievements. In contrast to 2017, where the percentage in 14 fields was 60.5%, in 2018 municipalities marked progress of 5.5%, or 66% in total.  Full comparisons with 2019 have not been possible, due to the large change in fields and indicators. However, if we evaluate the ratio between fields with similar indicators, the results show a decrease of 4.8% compared to 2018. This is due to many factors, but mainly the change of measuring instruments and new indicators incorporated within the fields. Also, the different number of municipalities that have reported over the years, results in the overall level of performance. The following is a figure with the percentage of performance in 14 fields over the years (excluding 4 new fields:
[image: ]% of performance 2017-2019

Figure 1. Performance of municipalities by fields during 2017, 2018, 2019
According to the data, during 2019 the overall performance of municipalities in 19 fields with 119 measurement indicators is 58.79%. The field with the highest performance is the management of natural and other disasters with 77.19%, while the lowest is in the sewerage, with 36.51%. 
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Figure 2 Performance of municipalities in 19 fields of measurement during 2019
Drinking water stands better than other fields[footnoteRef:3] with the performance of 72.93, and also waste management at the level of 69.25% is in the same ranking as last year, but for 14.06% lower expressed in percentage.  [3:  In fields such as water supply and waste management, measurment components are limited to those actions which relate to the exclusive competencies of municipalities. Indicators do not measure qualitative aspects of these services, but are limited to mainly in the scope of the service. So, it is not measured how many citizens have drinking water, but If this service is provided to all entities. Water supply currently contains indicators that measure the level of planning and implementation of municipal projects in this area and the extension of the drinking water system to households, public institutions and business economies, but not the collection of funds which belongs to regional water companies which are owned by the central level. The same was done with waste management, knowing that the extension of this service only does not sum up the success of the whole field. In the future, this area should be expanded with quality management indicators, which may include waste separation at source, disposal for all types of waste and their processing (recycling). Considering that waste management is a mixed competence between the local and central level, at this stage, measurement and evaluation is limited to the level of implementation of the municipal plan for waste management, extension of the waste collection system according to households, implementation of waste collection schedule, level of collection of waste collection facilities and the amount of waste disposal. ] 

Municipal transparency in 2019 turns out to be in second place compared to other fields. Compared to the previous year, this field is lower in terms of percentage (76.23% in 2018), but at a higher level in terms of ranking compared to other fields. In this field, the data show a good level of achievement of municipalities in publishing notices, regulations, decisions, budget plans and procurement. In 2019, the direct publication of municipal assembly meetings and the uploading of video recordings on their official websites was applied. The publication of contracts has been increasing in recent years, so there are improvements in this field. However, the performance of 72.93% indicates that municipalities need to increase the intensity of their work to be fully transparent.
Even during 2019, municipalities have shown efficiency in handling cases in administrative proceedings at the rate of 70.47%. This indicator reflected the indicator for the provision of electronic services. The field of transparency is closely related to the field of municipal accountability, which is assessed by a large number of indicators within the KPSS. Unlike transparency indicators which are mainly oriented towards providing the opportunity to be as close as possible to the information base, municipal accountability contains indicators aimed at measuring the accountability of municipal bodies as well as their activity to ensure the active involvement of citizens in decision-making and public processes, to shape what in theory is known as consensus governance. 
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Figure 3. Grouping of areas based on the level of performance 

Thus, while municipal transparency is relatively good, municipal accountability at the level of 62.64%, indicates that the accountability of municipalities to citizens should be further strengthened. In particular, the new rules on minimum standards for public consultation should be implemented, which define the ways and means for conducting public consultation during the drafting of projects or policies at the local level. 
Municipalities have performed at a medium level in cultural, youth and sports activities, environmental protection, provision of local public transport and social services. The sectors assessed at a low level that need improvement are within the field of sewerage, ie in wastewater treatment, then the field of equal gender representation, pre-university education (especially in preschools), primary health care, spatial planning , but also the improvement of sewerage and road infrastructure. Despite the development of the legal and strategic framework for gender equality, the data provide low values of equal representation of both genders in local government sectors. Gender equal representation has taken into account not only the inclusion of women in employment in the public sector, but also their access to other sectors. Indicators in this field have been extended to local gender equality plans, women's access to municipal subsidies or incentive schemes for business development, representation in local councils, municipal bodies (commissions) and others.
On the other hand, the assessment within the fields with indicators of public services, emphasizes the need for new strategic orientations of municipalities to support the weakest sectors of government. Although the sewerage field remains at an unsatisfactory level (36.51%), the municipalities are implementing sewerage network expansion projects every year, but there are also plant construction projects that are being completed. Investments in this field, regardless of cost, should be an ongoing priority, given the importance of avoiding water and environmental pollutants in general. Also, 71.83% of local roads are paved, emphasizing the need to expand road infrastructure in all settlements of municipalities. Furthermore, roads should be completed with accompanying infrastructure, ie sidewalks (currently 9.15%) and public lighting (15.03%). Despite the fact that at the general level of municipalities it is estimated that there are sufficient spaces for students, the need to create additional school spaces is more pronounced especially in urban fields. At the same time, the completion of schools with infrastructure, teaching equipment and tools is necessary, given that only 49.26% of schools nationwide meet the required standards, including the necessary ICT equipment or cabinets.

[bookmark: _Toc47291409][bookmark: _Toc47717265][bookmark: _Toc47965417]2. Summary of performance by municipality

The municipal performance management system is a comprehensive platform for collecting, systematizing, analysing and reporting municipal data in various areas of municipalities' own competencies. Measuring the performance of municipalities has a multifaceted impact, especially in improving the quality of service delivery. Studies conducted by the Organization for Economic Co-operation and Development (OECD) on civil service reform in 29 different countries of the world have shown that performance management is a key factor in many cases, especially in achieving the objectives of institutions. Furthermore, performance measurement and evaluation help municipalities in gaining experience within municipalities but also between municipalities by comparing their work from year to year and creating the opportunity to improve their work.
This performance evaluation cycle focused on reflecting the achievements of 38 municipalities. 36 municipalities responded to the request for reporting, with the exception of the municipalities of Mamusha and Dragash which did not submit reporting forms. The ranking of municipalities is done taking into account the level of achievements according to the indicators. This is because the evaluation according to the indicators is considered to be more objective due to their weight, influenced by their volume within the given field.
Compared to the previous period, in general there are no changes in municipalities based on the performance achieved. The overall average of municipalities based on the indicators is 61.16%. There are 22 municipalities that have achieved performance above the overall average, while 13 municipalities are below average.
The following is the figure of the ranking of municipalities according to the performance of indicators: 
 % by indicators
61.16 %
Overall average

Figure 3 Percentage of municipalities achieved in 119 indicators
According to the percentages presented in Figure 3, we notice that the municipality with the highest performance is Gllogoc with 77.04%, followed by Hani i Elezit with 75.78 and Rahovec with 75.20%. It should be noted that with the review of indicators for this reporting year, the performance of many service indicators is measured per capita in the municipality, or per square kilometer of the respective municipality.

18 municipalities

13 municipalities
Maximum performance 

77.04 %
2 municipalities

3 municipalities

Figure 5. Grouping of municipalities based on the level of indicator performance  
 
The figure above shows 13 municipalities with high performance of 66-80%, 18 municipalities with average performance between 40-66%, 2 municipalities with low performance 20-40% and 3 municipalities with performance lower than 20%. Referring to the characteristics of municipalities, high achievement is mainly dominated by medium-sized municipalities.

Regarding the indicators used, in total there are 8 indicators with performance over 90%, as follows: 1) Reviewed administrative requests during the year (92.66%); 2) Suspension of municipal officials in relation to the indictments filed against them (93.06%). 3) Public Hearings on the Mid-Term Expenditure Framework and the municipal budget (90.51%); 4) Filling vacant positions in education with open vacancy announcments (90.47%); 5) Following of legal procedures for the selection of school management staff (principals and deputy principals) (91.11%); 6) Prevention of school dropout by students (97.17%) etc. Other indicators where the performance is between 80-90% are: 1) Application of the schedule for waste collection (87.77); 2) Timely approval of the annual budget of the municipality in the Municipal Assembly (88.61%); 3) The level of citizens' access to public documents (87.31%); 4) Administrative requests reviewed within the legal deadlines (88.19%), 6) Reviewed requests for construction permit (85.55%), 7) Children in need of shelter who have been provided with family shelter&housing (85.34%). In addition, indicators that are not fully met or have been met in a very low percentage are: 1) Publication of reports of the results of public consultations (0%)[footnoteRef:4]; 2) Kindergartens in rural areas per 10000 inhabitants (1%); 3) Roads in the urban area with bicycle paths (5.89%); Gender equality in the composition of local councils (6.40%); Registration of ownership in the name of both sexes (12.17). (See appendix 1). [4:  Based on Article 17 of the AI No.06/2018 on Minimum Standards for Public Consultations in Municipalities ] 
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[bookmark: _Toc47965420]Area 1: Public Administrative Services

This area consists of four indicators, including a first-time added indicator. The area includes public administrative services (PAS) and the management of the requests of citizens, natural and legal persons to municipal bodies for issues related to the competencies of municipalities and which pass through the One-Stop-Shop in the Municipality. At the same time, this area measures the willingness of municipalities to offer these requests online or through e-kiosks.
Compared to 19 other areas, this area ranks fourth in terms of performance, with an overall level of 70.47%, compared to 92.6% in 2018. 
Administrative services - % by indicators

Administrative services provided in electronic form by the municipality



Administrative requirements considered within the legal deadline



Administrative requirements considered during the year

Figure 4 Performance indicators in the field of administrative services
The data show that the municipalities have largely reviewed the administrative requests that have been submitted to them. There are about 2,254,947 million administrative requests that municipalities have received during 2019, of which 2,158,438 requests have been reviewed. The average processing of requests for the municipality is 42612.5 requests. These include applications for various municipal permits, civil status documents, requests for access to information, and civic requests for funding and addressing. 92.66% of them found answers, while 88.19% of them found answers within the legal deadline.
Referring to the performance by municipalities in this area, the highest percentage in meeting the indicators is in the Municipality of Rahovec with 96.50%, while the lowest is in the Municipality of Shterpce at 29.35%. In addition, the Municipality of Zubin Potok and North Mitrovica did not report in this area, where its performance was calculated at 0%.
% of provided administrative services by municipalities 

Figure 5 Comparison of municipal performance in the field of administrative services

However, it should be noted that for the reporting year the indicator for the provision of online administrative services has increased and this has resulted in a decrease in overall performance in this area.
Electronic services indicators provide data for a low level of development of administrative procedures in this form. However, it is noticed that municipalities have started to apply platforms for providing online services, some of which are integrated into their official websites, or through e-kiosks. According to MPMS data which measure the level of online application for 10 certificates, permits or invoices, the level of service provision in this form is 30.56%. This form of service delivery reduces the cost of the municipality in their treatment, increases the efficiency in their timely treatment, and enables the administrative services to be provided without the need to have direct contact with municipal officials. The provision of online administrative services should be started by municipalities that have not yet taken such initiatives, while it should be extended to municipalities that have started to provide some certificates of marital status or utility bills. 

[bookmark: _Toc47965421]Area 2 – Municipal Transparency
Although this area has previously been with 16 indicators, in 2019 it was restructured into two parts: Municipal Transparency and Municipal Accountability. This area now has seven indicators aimed at achieving results in ensuring access to municipal data, attending assembly meetings, raising information standards through websites, budget transparency, and public procurement. 
The overall performance achieved in the field of transparency is 72.93%, unlike the previous year where it was 76.2%. In terms of performance according to indicators, the highest percentage is in allowing citizens access to official documents expressed by 87.31%.
% of transparency indicators
Publication of public procurement documents and contracts

Publication of documents for budget planning and spending

Publication of acts of a general nature, adopted by the mayor on the official website

Publication of acts adopted by the Municipal Assembly on the official website of the municipality

Fulfilling the criteria of the official website of the municipality

Level of access to public documents by citizens

Public assembly sessions and with live online broadcast


Figure 6 Performance indicators in the field of transparency
From the above figure, it can be seen that the indicator for live online broadcasting of assembly meetings comes out at the level of 57.35%, which also affects the reduction of overall performance in this area. The eight criteria for the municipal website appear to have been met in the amount of 70.83%, while the acts of the municipal assembly are published in the amount of 77.37%. The data show a positive trend in the publication of acts of a general character approved by the mayors. 
Also, municipalities are mainly transparent in publishing the municipal budget and expenditure reports, however, there is inconsistency in the format of the budget and financial reports published by municipalities. The annual public procurement plan appears to have almost all municipalities while only eight of them have not published any report on the implementation of this plan. 
% of municipalities achievements in the field of transparency

Figure 7 Comparison of municipal performance in the field of transparency
The figure above shows 16 municipalities which have shown performance between 90-100% in the field of transparency, of which: Vushtrria (100%), Kaçanik (100%), Gllogoc (100%), Peja (99.89%), Rahovec (98.95%), Lipjan (98.75%), Ferizaj (98.13%). There are 4 municipalities which still do not use official websites as an official source of information.

[bookmark: _Toc47965422]Area 3 – Municipal Accountability
Municipal accountability is included as a new area in the MPMS and has a total of 22 indicators. This field has an overall performance of 62.64%. Within this area, we note the high performance of municipalities in suspending officials who have been indicted in connection with offences of misuse of official duty. According to the data, an indictment for such criminal offences was filed against 28 officials in 9 municipalities, of which 13 or 46% were suspended. However, the percentage at the indicator level was affected by the large number of municipalities that did not have cases with indictments for public officials, which according to the MPMS is considered a positive performance, increasing the percentage level to 93.06%. Municipalities have also shown positive performance in discussing draft budgets and the medium-term expenditure framework. According to the data, in 36 municipalities, 280 meetings were held with citizens for the draft budget or an average of 8 meetings per municipality. The following is a list of indicators in this area by percentage: Accountability indicators in %

Employees with special needs in institutions…
Contracts for special services are in accordance with…
Jobs processed through…
Application of the assessment distribution scheme…
Suspension of municipal officials in relation to indictments…
Reporting the integrity work plan to…
Level of referral of recommendations of the National Office…
Level of processed payment slips within the legal deadline of…
Level of implementation of the procurement plan
Assembly sessions with the participation of the mayor…
Discussion of the internal auditor's report and plan…
Discussion on the external auditor's report and plan…
Discussion on municipal performance from…
Discussions on quarterly budget reports from…
Timely adoption of the draft annual budget of the municipality
Interventions in sewer cracks

Local communities that held at least 6 sessions a year
Publication of reports on public consultation processes…
Public hearings on SOB and municipal budget
Municipal acts and local policy documents…
Citizen participation in public consultations
Publication of notices for holding 2 public meetings

Figure 8. Performance indicators in the field of municipal accountability
From the data of the above figure it appears that most municipalities do not have this drafted and as a result have not submitted to the municipal assembly the annual integrity plan. A low level of discussion of the report of Internal Auditor has been seen and action plan for addressing the recommendations. Despite the legal obligation of municipalities to discuss the performance report for the previous year in the municipal assembly, the provision of the relevant regulation has been respected only to the extent of 50%. Whereas the new provision of the administrative instruction on the minimum standards of public consultation at the local level has not yet started to be published, to publish the reports with the results of the public consultation processes, through which citizens would receive responses to address their proposals from the responsible bodies of the municipality. Citizen participation in public consultations is quite low despite the standard of 3% of the population of the municipality. It has been reported by municipalities that 27423 citizens have participated in public consultation processes, or 760 per municipality. Of course there are some municipalities such as Suhareka, Vitia, Skenderaj, Oblic, where the participation is higher compared to the population of these municipalities. Regarding the level of implementation of the procurement plan, based on the amount spent against the planned amount, the performance results in 77.64%.  
Achieved % by municipalities

Figure 9. Comparing the performance of municipalities in the field of accountability
The highest performance in the indicators of this field has been achieved by the municipalities of Lipjan and Kacanik. The municipalities of Gllogoc, Elez Han and Rahovec are also at a high level. In contrast, the municipalities of North Mitrovica, Strpce, Zubin Potok and Novo Brdo are lower. The poor level of performance in this field has also been affected by the non-reporting of all data on indicators by the municipalities in question.  

[bookmark: _Toc47965423]Field 4 – Equality in Employment, Social and Family Services 
This field of two outcomes and four indicators covers the representation of different groups in municipal employment, as well as the social services of the most groups in needs in the municipalities. Within employment, indicators measure the level of employment of persons with disabilities in municipal institutions, as well as the percentage of inclusion of non-majority communities. Overall performance in this field is 57.70%. 
Children in need of shelter and provided with family shelter


Families with needs who are provided with housing and conditions have been created for the release of social housing

Employees from non-majority communities


Employees with special needs in municipal institutions
% of indicators

Figure 10. Performance indicators in the field of Equality in Employment, Social and Family Services

According to the data, the level of fulfilment of the quota for employees with special needs is quite low. Law No. 05L-051 on protection against discrimination, stipulates that all are equal in employment, where employers must take appropriate measures to enable the person with disabilities to access, participate in or advance in employment, if this measure constitutes a disproportionate burden on the employer. Also Article 12 of the Law No. 03/L-019 on training, vocational rehabilitation and employment of persons with disabilities requires that every public institution employs one person with disabilities for every 50 employees (or 2% of employees). Measuring this indicator is a legal priority given that most public institutions have not met this obligation. According to the data declared by the municipalities on the number of employees in municipal institutions out of a total of 37,310 employees, 161 were declared to have special needs, while 1757 from the ranks of non-majority communities. Meeting social housing requirements is below 60.28% and there are very few families leaving social housing. 
Achieved % by municipalities

Figure 11. Comparing the performance of municipalities in the field of Equality in Employment, Social and Family Services

[bookmark: _Toc47965424]Field 5 – Culture, Youth and Sports
Within this field, municipal cultural, youth and sports activities are measured, as one of the own competencies of municipalities. The field also covers services provided by municipalities related to culture, youth and sports, including sports facilities.
This field measures performance by comparing it to the number of inhabitants for reasons of being more balanced towards municipalities with many inhabitants and those with fewer inhabitants. This field has an overall performance of 67.99%. 
% of indicators in the field of culture, youth and sports
Citizen participation in cultural, youth and sports activities



Activities of culture, youth and sports, organized by the municipal budget




Premises for sports activities by number of inhabitants

Figure 12. Performance indicators in the field of culture
The MPMS standard for at least one culture, youth and sports activity per 100 inhabitants in the municipality is reached at level of 79.2%. Whereas space for sports activities per number of inhabitants is reached in the rate of 68.2%. According to the data, about 2300 cultural and sports activities have been organized in 33 municipalities. Citizen participation in these activities compared to the number of inhabitants is 57.37%. 
Achieved % of municipalities in the field of culture

Figure 13. Comparative data between municipalities in the field of culture
[bookmark: _Toc47965425]

Field 6 – Disaster management
This field measures the planning, organization and management of the organized system of the municipality to respond to phenomena caused by uncontrolled powers and other powers. The field has only one result and two indicators, which mainly assess the implementation of the plan for protection from natural disasters, as well as the level of responses of municipal institutions to cases presented in this field. Overall performance in this field is 77.19%.

Interventions to protect against inconvenience





Level of implementation of the municipal plan for management of inconveniences
% of indicators

Figure 14 Performance indicators in the field of disaster management
According to the data, the interventions of municipal institutions to disasters turn out to be at a level of 85.90%. Expressed in the number of cases, out of 12850 reported disasters, the responsible municipal teams have intervened in 12556 of them. Also, 68.48% of municipalities have a municipal disaster management plan and a report on the implementation of the plan. Furthermore, out of 1751 actions foreseen by the municipalities in their disaster management plans, 1599 actions were carried out. Last year, the overall performance of this field was at 83.3%, so there is a decrease in the performance of municipalities
% by municipalities

Figure 15 Comparative data between municipalities in the field of natural and other disaster management

[bookmark: _Toc47965426]Field 7 – Spatial Planning
This field measures municipal spatial development through spatial planning instruments, but also the level of municipal construction planning. This field has an overall performance of 45.24%. 
	% of indicators
New buildings with a building permit



New inspected buildings



Applications for building permits considered



Area of the territory of the municipality covered with regulatory plans (detailed)

Figure 16. Performance indicators in the field of spatial planning

The surface of the territory of the municipality covered by detailed regulatory plans is 14.05% of the territory. Regarding construction permits, out of 5391 applications for construction permits from municipalities, 4150 applications or 85.55% of them were reviewed on time. Based on the data, new buildings for which construction permits were issued, were inspected at a rate of 73.86%.
% by municipalities

Figure 17. Comparative data between municipalities in the field of spatial planning



[bookmark: _Toc47965427]Field 8 – Public Spaces
This area measures public spaces which are of interest to citizens, managed by municipalities and which affect the quality and standard of living of citizens. Overall performance according to data provided by municipalities is 51.58%. According to the Law on Local Self Government, municipalities are, among others, competent to provide and maintain parks and public spaces. 
[image: ]% of indicators

Public spaces equipped with public lighting




Area of public spaces that are under constant maintenance



Area of public spaces with greenery per m² per capita

Figure 18. Performance indicators in the field of public spaces
In addition to the level of green spaces per capita, this area also measures the area of public spaces which are regularly maintained by municipalities, as well as the number of public spaces that have public lighting. 
[image: ]% by municipalities

Figure 19. Comparative data between municipalities in the field of public spaces

[bookmark: _Toc47965428]Based on the data, about 67.5% of public spaces are regularly maintained, while 75.4% of public spaces have aslo public lighting.



Field 9 – Road Infrastructure
 This area measures municipal roads and related ancillary infrastructure that are under the competence of the municipality. This area has been completed with new indicators to promote a modern road infrastructure with sidewalks, lighting and signage as well as bicycle path. Overall performance is estimated to be 46.76%.
Local re-paved roads
Roads in urban areas with bike paths
Length of local roads equipped with signalization
Length of local roads equipped with public lighting
Length of local roads equipped with sidewalks
Local roads with maintenance during the winter season
Local roads with maintenance during the summer season
Asphalted local roads
% of indicators in the field of road infrastructure
Figure 20. Performance indicators in the field of road infrastructure


What made the overall performance not be so high, is the inclusion of the new indicator for roads in urban areas with bicycle paths, which turns out to be at the rate of 5.89%.  

Field level performance is presented as follows:
% in the road infrastructure


Figure 21. Comparative data between municipalities




[bookmark: _Toc47965429]Field 10 – Public transportation
This area measures the provision of public transport for the citizens of the municipality. This field has an overall performance of 64.13%. 
[image: ]% of indicators
Marking of stopping places for public transport vehicles


Settlements included in local public transport


Implementation of the municipal plan for local public transport

Figure 22. Performance indicators in the field of public transportation
Within this area we notice above average performance for all three indicators. According to the data, the Municipalities have implemented the Municipal Plan for Public Transport in the rate of 66.55%. In addition, 11 of the municipalities [footnoteRef:5] (small and medium) have not documented that they have drafted such a plan; otherwise 18 municipalities have implemented the plan in the rate of 100%.  [5:  Fushe Kosova, Gracanica, Kllokot, Novo Brdo, Partes, Ranilug, Strpce, Zubin Potok, Zvecan, Leposavic, North Mitrovica.] 

In the indicator "Settlements included in local public transportation", 8 out of 38 municipalities in Kosovo did not report in this indicator and the average for 30 municipalities reaches the value of 65.47%, whereas the marked stops for public transportation vehicles are at the level of 60.38%. 

The following is the performance of the percentage field for each of the municipalities of Kosovo: 
[image: ]% by municipalities

Figure 23. Comparative data between municipalities in the field of public transportation

[bookmark: _Toc47965430]Field 11 – Public Parking spaces
Public parking spaces are publicly and privately owned places, with a certain number of parking spaces, built to the required standards and set for parking of motor vehicles. Furthermore, this field measures the number of parking lots in the municipality and the number of parking lots against vehicles registered in the municipality, as well as how many taxi parking lots are against the number of licensed taxis and how many public parking lots have spaces reserved for people with special needs. 
Field level performance is 41.34%. 
Number of parking spaces reserved for people with disabilities



Parking lots for taxi drivers


Parking lots for motor vehicles on the territory of the municipality



Number of parking spaces for motor vehicles
% of indicators in the filed of public parkings

Figure 24. Performance indicators in the field of parking spaces
The number of parking lots in Kosovo level for the municipalities that have reported is 1437, with a total of 48 788 parking spaces in relation to 460 725[footnoteRef:6] vehicles that have been reported as registered vehicles, which means that municipalities provide parking spaces for only 15.22% of vehicles. The rate of parking spaces intended for taxis registered in municipalities is 55.62%. Regarding the number of parking spaces for people with disabilities, only 50.40% of parking lots have such a place marked.  [6:  Municipalities of Strpce, Zubin Potok, Zvecan; Leposavic, North Mitrovica and Klina did not provide information on the number of vehicles registered in the municipality. ] 

The following is the achievements of municipalities in this area in percentage. 
% by municipalities

Figure 25. Comparative data between municipalities in the field of public parking

[bookmark: _Toc47965431]Field 12 - Drinking water
This area measures the provision or supply of citizens and businesses with drinking water as well as the implementation of municipal projects for drinking water. This field has an overall performance of 73.10%. 

Households, public institutions and entrepreneurial units involved in the drinking water system


Realization of the plan for construction and maintenance of the water supply system
% of indicators

Figure 26. Performance indicators in the field of drinking water
In the previous year (2018), the overall performance was 76.4%. The real difference between areas over the years cannot be calculated because a number of indicators which were not in full municipal competence have been removed and not reported in 2019.
The data show that the municipalities have implemented the plan for the construction and maintenance of the water supply system in the rate of 72.33%. 
% by municipalities

Figure 27. Comparative data between municipalities in the field of drinking water
According to the figure above, we notice that 4 municipalities have reported the extension of the drinking water network to 100% of households, public institutions and business economies.
Out of 376550 households[footnoteRef:7] reported by municipalities in Kosovo, 343619 of them have access to drinking water system or in percentage 91.25%. As for business economies, out of 45462 only 28901 have access to drinking water system or in percentage 63.57%. Relatively better situation is in municipal institutions, where 2080 out of 2408 as reported throughout Kosovo, 86.38% of them are included in the drinking water system. The overall percentage in this indicator is 73.87. [7:  The municipality of Zubin Potok and Kllokot did not provide data on the number of households in the municipality] 


[bookmark: _Toc47965432]Field 13 - Sewerage
This area measures the involvement of households, businesses and institutions in the sewerage system as well as the implementation of municipal projects for the sewerage network. Also, this indicator measures the inclusion of municipal settlements in the network for wastewater treatment as one of the most important factors in the environment, living conditions and public health. This field has an overall performance of 36.51%. 

Settlements included in the wastewater treatment system


Households, public institutions and business units involved in the sewerage system


Implementation of the plan for construction and maintenance of the sewerage system
0%
% by indicators

Figure 28. Performance indicators in the field of sewerage
According to the data, about 71.42% of households, public institutions and businesses are declared that they are included in the sewerage system, whereas the implementation of activities from the plan for construction and maintenance of the sewerage system is reported to be 74.64%.
For the wastewater treatment indicator it was verified that accurate data were not provided, making the data not considered as valid. Data invalidity has affected the extremely low level of performance in this area, although in some municipalities it has been reported that wastewater treatment systems or plants have been put into operation. 
% by municipalities

Figure 29. Comparative data between municipalities in the field of sewerage

[bookmark: _Toc47965433]Field 14 – Waste Management
[bookmark: _GoBack]This area measures the collection and disposal of waste in the municipality as well as the collection of revenues from invoices issued for waste management. This field has an overall performance of 68.37%. 
% by indicators
The amount of waste disposed of in kilograms per capita

Collection of funds for waste collection

Achieving a waste collection schedule

Households that have access to the waste collection system

Implementation of the municipal waste management plan 

Figure 30. Performance indicators in the field of waste management
The large amount of waste disposal in kg per capita potentially indicates higher performance, but not always. The more waste is disposed of, it is an assumption that indicates less waste in the living environment, but this usually does not happen, because not all waste produced by the respective economies is still collected and disposed of. 

Data reported in 2019 by municipalities show that households with access to waste collection are at the rate of 70.10%. However, the Kosovo Environmental Protection Agency (KEPA) in the Waste Management Report published in 2018, shows that the coverage of households with this service is at the rate of 57.7%. The collection rate of waste collection vehicles turns out to be 73.35%, similar to the data of KEPA for 2018. The waste generation amount in the European Union is 492 kg per capita during 2018[footnoteRef:8], which compared to the amount of waste disposal in Kosovo, is estimated to have reached the rate of 50.35%.  [8:  https://ec.europa.eu/eurostat/statistics-explained/index.php/Municipal_waste_statistics] 

% by municipalities

Figure 31. Comparative data between municipalities in the field of waste management

[bookmark: _Toc47965434]Field 15 – Environmental Protection
This field measures the actions of the respective municipality for the protection and preservation of the natural and living environment (urban and rural) from damage, degradation or pollution as a result of human activity or natural impact. This field has an overall performance of 65.64%. There is an increase of 2.1% compared to the previous year which had an overall performance of 66.1%. 
[image: ]% by indicators
New buildings that have applied for a municipal environmental permit



Municipal environmental permits issued




Realization of the local action plan in the environment

The realization of the environmental action plan turns out to have reached the extent of 64.49%. The issued environmental permits were at the rate of 75.7% whereas the new buildings that have implemented the municipal environmental permit are at a very low rate of 56.85%. 
[image: ]% by municipalities

Figure 32. Comparative data between municipalities in the field of environmental protection

[bookmark: _Toc47965435]Field 16 – Gender Representation
Although a new area in the MPMS, there have been indicators of gender representation in previous measurements. However, gender representation is now more widely measured in this area, including the access of both genders to social and economic development programs, as well as to municipal activities. Also, the indicators measure the degree of representation of both genders in local institutions, bodies of municipal assemblies, etc. Despite the progress of municipalities over the years in ensuring equal representation in the bodies of assemblies and in municipal committees, the data for certain indicators minimize the percentage in this area making it quite low, 38.24%. In the following, the figure of gender representation according to the indicators is presented as follows: 
Registration of property in the name of both sexes

Gender equality in naming streets

Municipal Gender Equality Plan

Participation of women in public meetings

Gender equality in budgeting for employment and entrepreneurship of women

Responsible gender budgeting and expenditure

Gender equality in the composition of local communities

Gender equality among members of municipal boards

Women appointed to political positions in the municipality

Women in management positions in educational, health and cultural / sports institutions

Women employed in municipal institutions / administrations

% by indicators

Figure 33. % of indicators in the field of gender equality [footnoteRef:9] [9:  The 50% level is considered a full achievement of representation based on the Law on Gender Equality] 


Based on the data reported by 36 municipalities, out of a total of 37,310 employees in municipal institutions, 17,660 of them are women, or 80.66% of the legal criterion 50x50. Also, 23 municipalities proved to have drafted the plan for gender equality, while 13 municipalities did not prove that the plan was drafted.[footnoteRef:10] In regards to political positions, out of 420 positions within the municipal executive, 119 are women, or 50.95% of the legal criteria in 36 municipalities. The percentage of representation in the bodies of municipal assemblies is 65% of the criterion. Based on the data on the representation of women in leading positions in educational, health and cultural/sports institutions, out of 1663 leading positions, 516 of them are led by women, or 59.02% of the fulfillment of the legal criteria. Gender equality is quite high in municipal institutions where on average 80.66% of municipalities meet the required standard. [10:  Gjilan, Graçanicë, Hani I Elezit, Klinë, Novobërdë, Podujevë, Ranillug, Shtërpcë, Viti, Zubin Potok, Zveçan, Leposaviq. ] 

Gender representation in local councils is extremely low and the vast majority of municipalities do not have any women leading these councils. This is also taking into account that almost half of the municipalities do not have functional local councils as shown in the third area. Gender representation in the names of municipal roads is extremely low as well as the registration of property in the name of a woman or both genders (husband or brothers and sisters). 
% achieved by municipalities – gender representation

Figure 34 Comparisons by municipalities in the field of gender equality

Gender responsive budgeting and spending turns out to be done by just over half of the municipalities. However, there is a great need for training in this regard and as well the will of municipalities to understand the importance of this issue. Gender equality in budgeting for subsidies and the program of the municipality is at a very low level of 36.33% and this should be raised to the level of equality of 50%. 

[bookmark: _Toc47965436]Field 17 - Pre-University Education
This is a new field, first implemented in the 2019 reporting, consisting of 3 outcomes and 20 indicators. This indicator aims at results in spaces for kindergartens and schools equipped with internet cabinets, energy efficiency measures, recruitment of educational staff, teacher licensing, concretization tools, school equipment with teaching aids, ICT cabinets, as well as school safety conditions.  This field has the overall performance at the level of 66.60%. 
In general, in education indicators the data reported by municipalities have not been complete, so the percentages obtained may represent a relative value of accuracy. Out of a total of 115 public kindergartens in 16 municipalities as reported, in 15 of them 38 kindergartens were reported to be in rural areas[footnoteRef:11]. Compared to the number of children reported living in these municipalities, 4.91% of those up to 3 years old attend the kindergarten [footnoteRef:12],  whereas 1.43% of children in rural areas [footnoteRef:13]. 57.53% of schools meet the conditions with infrastructure, 50.89% of them have energy efficiency measures and 58.48% of primary schools turn out to be equipped with ICT cabinets. In addition, 64.19% of the schools in the 34 municipalities that reported were equipped with security measures, including fences and security cameras. Regarding school spaces, the national average is 11.49m2 per student in rural and urban areas.  [11:  The municipalities that have declared kindergartens in rural areas are as follows: Decan (1), Gjilan (1), Gllogoc (1), Gracanica (3), Kamenica (1), Klina (1), Kllokot (3), Junik (1), Prishtina (2), Rahovec (1), Ranillug (5), Strpce (2), Skenderaj (1), Suhareka (2), Zubin Potok (4),  ]  [12:  According to data provided by 23 municipalities]  [13:  Data were reported from 10 municipalities] 

In the 31 municipalities that reported, the level of compliance with the target student-to-teacher ratio, or 1 teacher per 26 students, is at 67.46%. Licensed teachers turn out to be 66.57%. Regarding the enrollment of students and the degree of their inclusion in the first grade, the municipalities have not provided accurate data for this indicator. Municipalities have reported a total of 93.97% of the implementation of the lesson plan. 
Degree of realization of planned classes according to the annual educational calendar
Student dropout (inverse degree)
Gender Equality Index (for all ISCED levels 0-3)
Pass rate at the national matura cl.12 (division by gender)
Achievement test results for 9th cl.
Degree of access - transition 9th and 10th cl.
Gross degree of enrollment in the 1st grade
Kindergarten children - rural and general (division by gender)
Adherence to legal procedures for the selection of school management staff
Filling vacancies in education through a supplementary competition
Filling vacancies in education through a regular competition
Replenishment of the budget in education from own revenues
Level of compliance with the ratio of students per teacher - urban and…
Teachers who meet the criteria for a licensed qualification
Fulfilling the necessary conditions with infrastructure, equipment and resources in…
Security in pre-university institutions
Schools with energy efficiency measures
Schools equipped with IT cabinets
m² space for rural and urban students
Kindergartens and creeks in rural areas for 10,000 inhabitants



Indicators of the pre-university education - %

Figure 35. % of indicators in the field of pre-university education
The results for the achievement and passing of the national matura exam have been issued according to the reporting of 28 municipalities. 
The completion of the budget for education from own source revenues is 7.04% which is close to the budget rate for primary health care from own source revenues. 
% achieved by municipalities

Figure 36. Comparisons by municipalities in the field of pre-university education

[bookmark: _Toc47965437]Field 18 – Primary Health Care
This is also a new area within the MPMS and is composed of 7 indicators. This field measures the infrastructure and spaces intended for primary health care, sufficient resources and staff, as well as the provision of services by the municipal level.  According to data reported by municipalities, this field has a low level of performance in general, or in percentage 51.19%. The following is a figure with % of performance according to indicators in this field: 
% of indicators
Providing specific health care to children and women


Children included in the immunization program


Number of visits to patients in primary health care per capita

Percentage of the budget for primary health care supported by municipalities from their own revenues

Level of compliance with the report 1 family doctor and 2 nurses for 2000 inhabitants

KPS facilities equipped according to the Administrative Instruction and laboratory services

m² KPS space for 10,000 inhabitants

Figure 37. % of indicators in the field of primary health care

Out of the total number of children who are of immunization age, 94.87% of them have declared themselves immunized. 
36.40% of primary health care facilities meet the criteria with laboratory equipment and services according to the administrative instruction of the Ministry of Health No. 08/2017 MoH. Whereas, the ratio of family doctor as well as two nurses per 2000 inhabitants according to the standard is completed at the level of 69.61%. In 32 municipalities that have reported on the number of visits to primary health centers, the data show that 6,517,850 medical visits of patients have been made to these institutions, or an average of 3.79 visits per capita per year. 5.97% of the total budget for primary health care is covered by municipalities. 67.96% of primary health care institutions provide specific services for women and children. 
% by municipalities

Figure 38. Comparisons by municipalities in the field of primary health care
 

[bookmark: _Toc47965438]Field 19 – Local Economic Development
This is a new field and is implemented for the first time in this reporting cycle. The field consists of 1 outcome and 4 indicators. This field measures the activities planned and implemented for the development of economic activity at the local level by mobilizing municipal properties, and regular updating of the taxpayer register as well as collection of property tax at a high rate. This field has an overall performance of 59.35%.
Indicators in %
Level of collected property tax account (without debts, interests, penalties)


The level of the updated property tax register



Preparation for publishing the list of municipal property planned for use


Local Economic Development Plan

Figure 39. % of indicators in the field of local economic development
Over half of the municipalities reported on the drafting of plans for local economic development. Preparation and publication of the list of municipal properties is at a rate of 59.72%. Whereas, the update of the property tax register (standard of 20%) is fulfilled at a rate of 70.20%, whereas the property tax collection rate is 51.91%.
% by municipalities

Figure 40. Comparisons by municipalities in the field of pre-university education




[bookmark: _Toc47965439]Conclusions and recommendations
The municipal performance assessment for 2019 brings out numerous findings for 19 fields of municipal competencies. The conclusions of this report highlight a large number of issues that need to be addressed and treated as priority by local governments.  In this part of the report, some of the conclusions and recommendations with the greatest weight in the advancement of municipal services are singled out. The report concludes as follows: 
1. The evaluation of the performance of municipalities for 2019 has been made possible for 36 municipalities. The Municipality of Mamusha and Dragas did not respond to this process. Performance measurement and evaluation is a legal obligation of all municipalities, which must respond to requests for information in accordance with the Law on Local Self Government and the Regulation on the Municipal Performance Management System. Some of the data reported by Serb-majority municipalities in the field of education and health, that did not correspond with the provision of services based on the legislation of the Republic of Kosovo, have been marked as void and a value of 0% of performance was applied. Performance measurement and evaluation is a legal obligation applied to all municipalities, thus municipalities must respond to the requests for information in accordance with the Law on Local Self-Government and the Regulation on the Municipal Performance Management System.
2. Despite the pandemic situation, the quality of reporting has been relatively good. Municipalities should pay attention to all data presented for reporting, so that the values obtained represent the most objective performance evaluation for each indicator.  
3. Documentation of data is a necessary condition. When preparing data and information, municipalities should prepare a file for each field. The quality assurance process has identified a number of inaccurate data, which in many cases have been declared invalid, except when they have been documented. 
4. The quality of reporting should be increased in the future, so that reporting is fair, accurate, and objective which also presents the most realistic state of performance of municipalities. 
5. Performance data confirm the superiority of the field of disaster management over other fields. Municipal transparency ranks second, although the indicator for reflecting the outcomes of public consultations needs to be taken seriously by local authorities. Municipalities need to start implementing new minimum standards for public consultation. Reports of public consultation processes should be compiled to promote citizen participation in policy-making and obtaining their opinion on public issues. 
6. There is also a need to standardize the use of official municipal websites. Information, reports and documents are placed in inappropriate menus, making access to information very difficult. The publication of documents should be done according to specific menus (applications) for certain materials.
7. The area with the lowest performance is sewerage. In this area, municipalities have not provided valid data on the number of settlements included in the wastewater treatment system. The high inaccuracy of the data has caused for this indicator to be declared void as a whole, so as not to reflect false performance.
8. A number of the municipalities have started the online application of administrative services. These services should be applied in all municipalities and for a greater number of services, including online application for building permits, environmental permits, property tax payments, or utility bills;
9. Only 27.78% of the municipalities substantiated to have discussed the integrity plan in the Municipal Assembly, 32% the internal auditor's report and 50% the Municipal Performance Report for the previous year. These plans and reports should become routine discussion points each year in municipal assemblies in order to strengthen the level of responsibility and accountability of the executive to the assembly and the citizens.
10. Data on social services show that municipal directorates should be more effective in assessing families in social housing, so that social housing facilities are used by families in need and there is a full review of the submitted requests;
11. Spatial planning requires more extensive treatment to regulate all necessary surfaces with detailed regulatory plans. The data show a very low scale of these plans which are extremely important for the regulation of the municipality;
12. Road infrastructure must be completed, both in terms of paving roads and with ancillary infrastructure including sidewalks and public lighting. Municipal directorates for infrastructure should better plan activities for summer and winter maintenance of local roads, through contracting relevant operators.
13. Also, municipalities should work on advancing road infrastructure through the creation of bicycle tracks, especially in urban areas, as well as the widening of sidewalks for rural settlements;
14. Municipalities should plan and cooperate to ensure wastewater treatment in parallel with the expansion of the sewerage network. Wastewater treatment is extremely low, given the high cost of this service. Municipalities should also consider the possibilities of other financial resources for the establishment of plants, in order to avoid numerous environmental problems and to protect public health.
15. The amount of waste disposal in Kosovo municipalities is quite low compared to the European Union average (per capita) and municipalities should ensure that the collected waste is disposed in a legal landfill and that it does not end up in an illegal landfill where it is not registered as a disposed quantity.
16. During the budget planning process, municipalities should compile and formulate the section of gender-responsive budgeting according to legal criteria. Local policies need to assess gender impact so that financial resources are allocated proportionately to both genders. Greater promotion of gender policies in local councils is required. About 33% of municipalities need to develop gender equality plans. The criterion of gender equality should be strengthened even within the appointed political positions, as well as to promote the right to the registration of ownership in both genders which remains at a very low value.
17. Municipalities should start investing in nurseries/kindergartens in rural areas where needed, due to the importance of these institutions in the early childhood development of children.
18. Municipal education directorates should plan for schools to meet the requirements of ancillary infrastructure, energy-efficient measures, as well as to be equipped with cabinets with internet to a greater extent. The creation of school spaces especially in urban areas require special treatment to eliminate teaching in more shifts and to apply all-day learning.
19.  The standard of one family doctor and two nurses per 2000 inhabitants should be achieved to a greater extent, as it is an important standard for public health under the management of the municipality;
20. Formal planning for local economic development should be expanded to municipalities. Reporting on the implementation of such plans should be a topic of discussion in municipal assemblies, so that activities in this field can be more easily implemented and prioritized according to the requirements of the majority.
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[bookmark: _Toc47717268][bookmark: _Toc47965440]Annex: % of indicators by fields
	ADMINISTRATIVE SERVICES
	1.1.1
	Administrative requests reviewed during the year
	92.66

	
	1.1.2
	Administrative requests reviewed within legal deadlines
	88.19

	
	1.1.4
	Administrative services provided electronically by the municipality
	30.56

	 MUNICIPAL TRANSPARENCY
	2.1.1
	Assembly meetings made public and broadcast live online 
	59.13

	
	2.1.2
	Level of citizens' access to public documents
	87.31

	
	2.1.3
	Meeting the criteria of the official website of the municipality
	70.83

	
	2.1.4
	Publication of acts adopted by the municipal assembly in the official website of the municipality
	77.37

	
	2.1.5
	Publication of acts of general character, approved by the mayor on the official website of the municipality
	64.79

	
	2.2.1
	Publication of documents for budget planning and expenditure
	77.78

	
	2.2.2
	Publication of public procurement documents and contracts
	70.18

	MUNICIPAL ACCOUNTABILITY
	3.1.1
	Publication of announcements for holding 2 public meetings
	83.33

	
	3.1.2
	Citizen's participation in public consultations
	53.79

	
	3.1.3
	Municipal acts and local policy documents consulted with the public
	67.15

	
	3.1.4
	Public hearings on MTEF and municipal budget
	90.51

	
	3.1.5
	Publication of reports on public consultation processes 
	0.00

	
	3.1.6
	Local councils that have held at least 6 (six) meetings annually 
	54.11

	
	3.1.7
	
	57.68

	
	3.1.8
	Interventions in sewage overflow 
	65.11

	
	3.2.1
	Timely approval of the annual municipal draft budget 
	88.61

	
	3.2.2
	Discussions on quarterly budget reports by the Municipal Assembly
	84.72

	
	3.2.3
	Discussion on municipal performance report by the municipal assembly for the previous year
	50.00

	
	3.2.4
	Discussion of the external auditor's report and action plan for addressing the recommendations in the Municipal Assembly
	75.00

	
	3.2.5
	Discussion of the internal auditor's report and action plan in the Municipal Assembly
	31.94

	
	3.2.6
	MA meetings with the participation of the mayor
	62.24

	
	3.3.1
	Level of implementation of the procurement plan
	77.64

	
	3.3.2
	Level of payments processed within the legal deadline of 30 days
	73.61

	
	3.3.3
	Level of addressing the recommendations of the National Audit Office
	30.13

	
	3.4.1
	Reporting the annual plan of the integrity plan before the Municipal Assembly
	27.78

	
	3.4.2
	Suspended municipal officials in relation to charges filed against them
	93.06

	
	3.5.1
	Implementation of the scheme for the distribution of job evaluations for civil servants
	72.56

	
	3.5.2
	Job vacancies processed through HRMIS
	83.62

	
	3.5.3
	Specific service contracts are in line with the legal framework
	50.12

	EMPLOYMENT EQUALITY, SOCIAL AND FAMILY SERVICES
	4.1.1
	Employees with disabilities in municipal institutions 
	23.19

	
	4.1.2
	Employees of non-majority communities 
	59.38

	
	4.2.1
	Families in need which have been provided with housing and conditions have been created to launch social housing 
	60.28

	
	4.2.2
	Children in need of housing provided with family housing
	85.34

	CULTURE, YOUTH AND SPORT
	5.1.1
	Space for sports activities per capita
	67.68

	
	5.2.1
	Culture, youth and sports activities organized with municipal budget 
	79.23

	
	5.2.2
	Citizen participation in activities for culture, youth and sports
	57.37

	DISASTER MANAGEMENT
	6.1.1
	Level of implementation of the municipal disaster management plan
	68.48

	
	6.1.2
	Disaster protection interventions
	85.90

	MUNICIPAL SPATIAL PLANNING
	7.1.1
	Area of the municipality covered by (detailed) regulatory plans
	14.05

	
	7.2.1
	Applications Reviewed for construction permits
	85.55

	
	7.2.2
	New buildings inspected
	73.86

	
	7.2.3
	New facilities with construction permits
	69.86

	PUBLIC SPACES
	8.1.1
	Area of public green spaces in m2 per capita
	11.88

	
	8.1.2
	The area of regularly maintained public spaces
	67.46

	
	8.1.3
	Public spaces equipped with public lighting
	75.40

	ROAD INFRASTRUCTURE
	9.1.1
	Paved local roads
	71.83

	
	9.1.2
	Local roads maintained during the summer season
	54.57

	
	9.1.3
	Local roads maintained during the winter season
	64.98

	
	9.2.1
	Length of local roads equipped with sidewalks
	9.15

	
	9.2.2
	Length of local roads equipped with public lighting
	15.03

	
	9.2.3
	Length of local roads equipped with vertical and horizontal signage
	52.61

	
	9.2.4
	Roads in the urban area with bicycle tracks
	5.89

	
	9.2.5
	Re-paved local roads
	66.00

	PUBLIC TRANSPORTATION  
	10.1.1
	Implementation of the municipal plan for local public transport
	66.55

	
	10.1.2
	Settlements covered with local public transport
	65.47

	
	10.1.3
	Marked stops for public transport vehicles
	60.38

	PUBLIC PARKING  
	11.1.1
	Number of parking lots for parking motor vehicles
	26.03

	
	11.1.2
	Parking lots for motor vehicles in the territory of the municipality
	15.22

	
	11.1.3
	Parking lots intended for taxis
	55.62

	
	11.1.4
	Number of parking lots with parking spaces reserved for people with disabilities
	50.40

	DRINKING WATER
	12.1.1
	Implementation of the plan for construction and maintenance of the water supply system
	72.33

	
	12.1.2
	Households, public institutions and business units covered with the drinking water system 
	73.87

	THE SEWAGE
	13.1.1
	Implementation of the plan for construction and maintenance of the sewerage system
	74.64

	
	13.1.2
	Households, public institutions and business units included in the sewerage system
	71.42

	
	13.2.1
	Settlements covered with the wastewater treatment system
	0.00

	WASTE MANAGEMENT
	14.1.1
	Implementation of the municipal waste management plan
	78.27

	
	14.1.2
	Households that have access to the waste collection system
	70.10

	
	14.2.1
	Implementation of waste collection schedule
	87.77

	
	14.2.2
	Collection of funds for waste collection
	73.35

	
	14.3.1
	Amount of waste disposal in kilograms per capita 
	50.35

	ENVIRONMENTAL PROTECTION
	15.1.1
	Implementation of the local environmental action plan
	64.49

	
	15.1.2
	Municipal environmental permits issued
	75.57

	
	15.1.3
	New buildings that have implemented the municipal environmental permit 
	56.85

	GENDER REPRESENTATION
	16.1.1
	Women employed in municipal institutions / administration 
	80.66

	
	16.1.2
	Women in leadership positions in educational, health and cultural / sports institutions
	59.02

	
	16.1.3
	Women appointed in political positions in the municipality
	50.95

	
	16.1.4
	Gender equality among members of municipal committees
	65.08

	
	16.1.5
	Gender equality in the composition of local councils
	6.40

	
	16.2.1
	Gender-responsive budgeting and expenditure
	51.39

	
	16.2.2
	Gender equality in budgeting women's employment and entrepreneurship
	36.33

	
	16.2.3
	Women's participation in public meetings
	47.11

	
	16.2.4
	Municipal plan for gender equality
	66.67

	
	16.3.1
	Gender equality in street names
	11.67

	
	16.3.2
	Registration of ownership in the name of both spouses 
	12.17

	PRE-UNIVERSITY EDUCATION
	17.1.1
	Nurseries and kindergartens in rural areas per 10000 inhabitants
	1.00

	
	17.1.2
	sm2 of space per student - urban and rural
	42.25

	
	17.1.3
	Schools equipped with ICT cabinet
	58.48

	
	17.1.4
	Schools with energy efficiency measures
	50.89

	
	17.1.5
	Security in pre-university education institutions
	64.19

	
	17.1.6
	Meeting the required conditions with infrastructure, equipment and tools in pre-university education institutions
	57.53

	
	17.2.1
	Teachers who meet the criteria for a licensed qualification
	83.29

	
	17.2.2
	Level of compliance with the student -teacher ratio at urban and rural level
	67.46

	
	17.2.3
	Filling of the budget for education from own source revenues 
	7.04

	
	17.2.4
	Filling vacancies in education with regular competition
	87.61

	
	17.2.5
	Filling vacancies in education with additional competition
	90.47

	
	17.2.6
	Adherence to legal procedures for the selection of school management staff (principals and deputy principals)
	91.11

	
	17.3.1
	Children attending kindergarten - rural and general (disaggregated by gender)
	4.91

	
	17.3.2
	Gross enrolment rate in grade 1
	94.51

	
	17.3.3
	Degree of access - transition G9- G10
	93.91

	
	17.3.4
	Achievement test results for 9th grade
	59.52

	
	17.3.5
	Passing rate in the national matura 12th grade (disaggregated by gender)
	74.62

	
	17.3.6
	Gender Equality Index (for all ISCED levels 0-3)
	79.45

	
	17.3.7
	Student dropout (inverse rate)
	97.17

	
	17.3.8
	Degree of realization of the planned hours according to the annual calendar of education
	93.97

	PRIMARY HEALTHCARE 
	18.1.1
	sm2 of PSC space per 10000 inhabitants
	71.48

	
	18.1.2
	PSC facilities that are equipped according to the administrative instruction and laboratory services
	36.40

	
	18.2.1
	Level of compliance with the ratio 1 family doctor and 2 nurses per 2000 inhabitants
	69.61

	
	18.2.2
	Percentage of the budget for primary health care supported by municipalities from own source revenues
	5.97

	
	18.3.1
	Number of patient visits to primary health care per capita
	36.78

	
	18.3.2
	Children involved in the immunization program
	94.87

	
	18.3.3
	Provision of specific health care for women and children
	67.96

	LOCAL ECONOMIC DEVELOPMENT
	19.1.1
	Local economic development plan
	55.56

	
	19.1.2
	Preparation and publication of the list of municipal properties planned for allocation for use
	59.72

	
	19.1.3
	Level of updating the property tax register
	70.20

	
	19.1.4
	Level of property tax bill collection (without debts, interest, penalties)
	51.91














% sipas fushave

47.67
58.79
62.64
68.37
[VALUE]
[VALUE]
[VALUE]
[VALUE]
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Grouping of areas based on performance 


E lartë (70-80%)	e mesme (50-70%)	E ulët (30-50%) 	4	10	5	

Performanca e komunave sipas treguesëve në %

[VALUE]
[VALUE]
[VALUE]
[VALUE]
[VALUE]
[VALUE]
[VALUE]
[VALUE]
[VALUE]

Zubin Potoku	Mitrovica Veriore	Shtërpcë	Leposaviq	Zveçan	Partesh 	Novobërdë	Graçanicë	Kllokot 	Ranillug 	Podujevë	Malishevë	Prishtinë	Prizren 	Mesatarja	Istog 	Viti 	Obiliq	Kamenicë	Gjakovë	Klinë	Deçan	Fushe Kosovë	Suharekë	Gjilan 	Shtime 	Pejë 	Lipjan 	Mitrovicë	Ferizaj	Kaçanik 	Junik 	Vushtrri 	Skenderaj 	Rahovec	Hani Elezit 	Gllogoc 	7.1643623087128168	12.088906996014265	18.99399613921344	27.94708798349215	31.91902550894255	40.630729786948699	41.309774755438319	44.211533460538917	45.007350945249478	45.657705587900473	54.805628061216581	56.539531085592451	59.005840543287071	59.492063584097863	61.16	62.670720500337474	62.829002484437055	63.532159985057284	63.710663563226134	63.845041534032141	65.397610821793563	65.615773266651743	65.984709132888455	66.196004816811865	66.844695958310837	66.935771324725636	67.819503343681944	69.808669014776214	70.384037867847553	70.932933405532026	71.74090056921446	72.280441408611907	73.036491068947797	73.20644805545281	75.202106325857258	75.78318827957898	77.036640874350226	

Grouping of municipalities based on performance 
36%
50%
6%
8%

E lartë (66-80%)	e mesme (40-66%)	E ulët (20-40%) 	Shumë e ulët (0-20%)	13	18	2	3	

Grouping OF INDICATORS

48%
47%
10%
15%

E lartë (70-100%) 	E mesme (40-70%)	E ulët (20-40%)	Shume e ulet (0-20%)	48	47	9	15	

Shërbimet Administrative - % sipas treguesve 


Kërkesat administrative të shqyrtuara gjatë vitit		Kërkesat administrative të shqyrtuara brenda afateve ligjore	Shërbimet administrative të ofruara në mënyrë elektronike nga komuna	92.664209218603048	88.188525395931237	30.555555555555557	

% e ofrimit të shërbimeve administrative sipas komunave


Zubin Potoku	Mitrovica Veriore	Shtërpcë	Prishtinë	Graçanicë	Fushe Kosovë	Zveçan	Kaçanik 	Malishevë	Obiliq	Partesh 	Ranillug 	Leposaviq	Novobërdë	Junik 	Podujevë	Kamenicë	Kllokot 	Hani Elezit 	Shtime 	Deçan	Klinë	Ferizaj	Gjilan 	Gllogoc 	Skenderaj 	Prizren 	Mitrovicë e Jugut	Gjakovë	Suharekë	Lipjan 	Pejë 	Viti 	Istog 	Vushtrri 	Rahovec	0	0	29.350512753089671	32.082958542049035	36.666666666666664	58.778337903634359	58.954248366013076	65.775010943047519	65.930439197765921	66.513596900337234	66.666666666666671	66.666666666666671	66.666666666666671	67.124355175063116	67.133130263393653	68.06731599820111	69.080035354661774	70	73.333333333333329	75.504117558174684	75.5060579536555	81.466610177107597	81.557513152605182	82.449336634931839	82.781669429442275	83.200348811859598	85.256811935166439	85.431079914982831	85.472330756228004	85.974397332211367	86.311461240214342	86.334997688515841	89.978307689923938	91.735536263095312	93.276214667368876	96.504062569651296	

% e treguesve të transparencës


Mbledhjet e kuvendit të bëra publike dhe të transmetuara drejtpërdrejt online 	Niveli i qasje në dokumente publike nga qytetarët	Përmbushja e kritereve të  faqes zyrtare elektronike të komunës	Publikimi  i akteve të miratuara në kuvendin komunal, në faqën zyrtare të komunës	Publikimi i akteve me karakter të përgjithshëm, të miratuara nga kryetari i komunës, në faqën zyrtare të komunës	Publikimi i dokumenteve për planifikim dhe shpenzim të buxhetit	Publikimi i dokumenteve të prokurimit publik dhe i kontratave	59.127631627631636	87.308202214105791	70.833333333333329	77.365947112130527	64.794387818672931	77.777777777777771	70.177708764665283	

% e të arriturave të komunave në fushën e transparencës

2
100
100
100

Mitrovica Veriore	Zveçan	Zubin Potoku	Leposaviq	Shtërpcë	Partesh 	Deçan	Ranillug 	Junik 	Fushe Kosovë	Podujevë	Graçanicë	Novobërdë	Kllokot 	Prizren 	Obiliq	Skenderaj 	Malishevë	Gjakovë	Prishtinë	Gjilan 	Istog 	Shtime 	Mitrovicë e Jugut	Hani Elezit 	Viti 	Suharekë	Klinë	Kamenicë	Ferizaj	Lipjan 	Rahovec	Pejë 	Gllogoc 	Kaçanik 	Vushtrri 	0	0.15384615384615385	2	2	11.561128526645767	40.75	50.75	53.25	57.5	67	73.967025940811112	75.75	75.75	76.24545454545455	77.506277056277057	83.903310104529623	85.083333333333329	87.204545454545453	88.75	89.516129032258064	90	90.122549019607845	90.75	91.5	92	93.574561403508767	93.75	94.642857142857139	94.857142857142861	98.125	98.75	98.94736842105263	99.885057471264361	100	100	100	

Treguesit e përgjegjshmërisë  komunale në %

73.61

Publikimi i njoftimeve për mbajtjen e 2 takimeve publike	Pjesëmarrja e qytetarëve në konsultime publike	Aktet komunale dhe dokumentet e politikave lokale  të konsultuara me publikun	Dëgjime publike për KAB dhe buxhet komunal 	Publikimi i raporteve për procese të konsultimeve publike 	Këshillat lokal që kanë mbajtur së paku 6 takime në vit	Intervenimet për mbledhje të mbeturinave nga raportimet e qytetarëve	Intervenimet në shpërthimet në ujëra të zeza 	Miratimi me kohë i propozim buxhetit vjetor komunal 	Diskutime për raportet buxhetore tre-mujore nga Kuvendi Komunal 	Diskutim për raportin e performancës komunale nga kuvendi komunal për vitin paraprak	Diskutimi i raportit të auditorit të jashtëm dhe planit të veprimit për adresim të rekomandimeve në Asamblenë Komunale	Diskutimi i raportit të auditorit të brendshem dhe planit të veprimit  në Asamblenë Komunale	Mbledhje të Kuvendit me pjesëmarrje të kryetarit të komunës	Niveli i zbatimit të planit të prokurimit	Niveli i pagesave të procesuara brenda afatit ligjor prej 30 ditëve
	Niveli i adresimit të rekomandimeve të Zyrës Kombëtare të Auditorit
	Raportimi i planit vjetor të planit të integritetit para kuvendit komunal	Suspendimi i zyrtarëve komunal në raport me akt-akuzat e ngritura ndaj tyre	Zbatimi i skemës për shpërndarjen e vlerësimeve të punës për shërbyesit civil	Vende të hapura të punës që janë procesuar përmes SIMBNj	Kontratat për shërbime të veçanta janë në pajtueshmëri me kornizën ligjore	Të punësuar me nevoja të veçanta në institucione komunale 	83.333333333333329	53.794222388520133	67.154413135249399	90.50588050015601	0	54.112016505507114	57.675257776702743	65.105564190872187	88.611111111111114	84.722222222222229	50	75	31.944444444444443	62.239855052355047	77.63861389103711	71.219370271773514	30.130180555555555	27.777777777777779	93.055555555555557	72.557660671160846	83.621846484165332	50.115175867675617	23.19207667175597	

% sipas komunave


Mitrovica Veriore	Shtërpcë	Zubin Potoku	Novobërdë	Zveçan	Malishevë	Podujevë	Prizren 	Fushe Kosovë	Leposaviq	Graçanicë	Prishtinë	Ranillug 	Partesh 	Junik 	Gjakovë	Kllokot 	Deçan	Istog 	Kamenicë	Shtime 	Ferizaj	Mitrovicë e Jugut	Klinë	Suharekë	Skenderaj 	Pejë 	Viti 	Gjilan 	Obiliq	Vushtrri 	Kaçanik 	Rahovec	Hani Elezit 	Lipjan 	Gllogoc 	8.2653677113323045	10.011766666666666	28.13625140291807	38.97912527944861	43.593285151427878	49.978333680700942	51.027284863818061	53.078267077250118	53.905912750249925	55.869981341544928	56.415486859224565	57.698901468332089	60.567523242346439	62.088578088578082	62.380666666666663	62.422757647734457	62.784094762900509	63.964977700199071	64.432311727738892	65.857311320135963	68.562395915052917	68.964113985558171	70.774804740184862	72.34900550159837	72.494775029933351	73.844811367022047	74.386177180200008	74.81	77.204016263222655	78.080682218534349	78.34639012474905	83.957023042221607	85.006094491855805	85.647506446596395	88.661384420125358	90.562662102007579	

% e treguesve  


Të punësuar me nevoja të veçanta në institucione komunale 	Të punësuar nga komunitetet jo-shumicë 	Familje me nevojë të cilave iu është siguruar banimi dhe janë krijuar kushtet për lëshim të banimit social	Fëmijë me nevojë për strehim që iu është siguruar strehimi familjar	23.19207667175597	59.377119708555675	60.277726017373801	85.340608465608454	

% sipas komunave


Zubin Potoku	Mitrovica Veriore	Zveçan	Graçanicë	Mitrovicë e Jugut	Kllokot 	Shtime 	Gjakovë	Klinë	Novobërdë	Shtërpcë	Pejë 	Malishevë	Kamenicë	Lipjan 	Gjilan 	Istog 	Viti 	Hani Elezit 	Obiliq	Prishtinë	Partesh 	Leposaviq	Junik 	Podujevë	Ranillug 	Vushtrri 	Kaçanik 	Suharekë	Prizren 	Skenderaj 	Deçan	Gllogoc 	Rahovec	Fushe Kosovë	Ferizaj	14.844279927138919	14.844279927138919	25.090181566483182	31.41138871600328	35.12268424246394	36.489706014564412	41.486215538847119	45.593434397421291	48.120183432559053	49.744871042587441	50.293296089385478	51.051797865894137	53.582916290775287	56.195283877770024	57.822532254129598	58.160737876933297	58.852166162907849	59.844279927138921	60.5260981089571	62.44047619047619	63.004472986205798	64.844279927138913	64.844279927138913	64.844279927138928	66.274266265936745	66.759562029330169	68.45434787252222	69.531779927138928	70.539040747184472	71.62866944074753	73.918690090478293	74.468274111675129	76.102174663981032	82.309941520467845	93.41110170347298	94.671052631578945	

% e treguesëve në fushën e kulturës, rinisë dhe sportit 


Hapësira për aktivitete sportive për numër të banorëve	Aktivitete të kulturës, rinisë dhe sportit të organizuara me buxhet komunal 	Pjesëmarrja e qytetarëve në veprimtari për kulturë, rini dhe sport	67.684860262486097	79.229657200451925	57.369051108946501	

% e arritur e komunave


Zubin Potoku	Mitrovica Veriore	Shtërpcë	Prishtinë	Prizren 	Leposaviq	Novobërdë	Ferizaj	Gjilan 	Suharekë	Malishevë	Kaçanik 	Gjakovë	Istog 	Mitrovicë	Zveçan	Lipjan 	Fushe Kosovë	Kllokot 	Vushtrri 	Podujevë	Skenderaj 	Deçan	Obiliq	Kamenicë	Viti 	Shtime 	Junik 	Pejë 	Hani Elezit 	Klinë	Rahovec	Gllogoc 	Graçanicë	Partesh 	Ranillug 	0	8.3986287952987269	23.021582733812952	35.277104222567239	35.981435727102451	38.1235414235706	40.517507459103541	46.902761994622644	48.501309339524411	51.46331320689179	57.049725294933594	62.060941662426288	62.437074326325146	62.974013961458951	63.256765827546914	64.241569259707106	64.825101987674685	67.210209189897782	69.561815336463226	69.685506489129239	71.801941264873051	75.919717645208223	81.570165367185439	83.983983639789102	84.879451295552172	93.527266704236325	95.220319133362608	96.737343852728472	97.487817522032145	98.210677443369136	98.314110556940989	98.573156846000572	100	100	100	100	

% e treguesëve

68.48

Niveli i realizimit të planit komunal për menaxhimin e fatkeqësive	Intervenimet për mbrojtje nga fatkeqësitë	62.921695122459141	85.896608744691008	

% sipas komunave

0
0
0
0
50
50
50
50
100
100
100
100
100
100
100
100
100
100
100
100
100

Graçanicë	Kllokot 	Zubin Potoku	Zveçan	Partesh 	Podujevë	Shtërpcë	Leposaviq	Ranillug 	Deçan	Mitrovica Veriore	Prishtinë	Kaçanik 	Gjilan 	Suharekë	Malishevë	Klinë	Pejë 	Shtime 	Vushtrri 	Lipjan 	Mitrovicë e Jugut	Viti 	Ferizaj	Fushe Kosovë	Gjakovë	Gllogoc 	Hani Elezit 	Istog 	Junik 	Kamenicë	Novobërdë	Obiliq	Prizren 	Rahovec	Skenderaj 	0	0	0	0	50	50	50	50	58.333333333333329	62.903225806451616	80.975609756097555	81.880228974020241	82.745098039215691	82.985553772070631	87.5	89.450757575757578	90	90	90.476190476190482	93.421052631578959	93.75	96.391752577319579	97.916666666666671	100	100	100	100	100	100	100	100	100	100	100	100	100	

% e treguesve


Sipërfaqja e territorit të komunës i mbuluar me plane rregulluese (të hollësishme)	Kërkesa të shqyrtura për leje të ndërtimit	Ndërtesa të reja të inspektuara	Objekte të reja me leje të ndërtimit	14.054091470225252	85.549270449590864	73.856911830526229	69.859675391934886	

% sipas komunave


Zubin Potoku	Leposaviq	Mitrovica Veriore	Partesh 	Suharekë	Podujevë	Rahovec	Lipjan 	Shtërpcë	Graçanicë	Gllogoc 	Viti 	Ranillug 	Junik 	Vushtrri 	Kllokot 	Gjakovë	Istog 	Kamenicë	Obiliq	Fushe Kosovë	Kaçanik 	Deçan	Prizren 	Hani Elezit 	Ferizaj	Mitrovicë e Jugut	Gjilan 	Malishevë	Shtime 	Pejë 	Prishtinë	Novobërdë	Skenderaj 	Zveçan	Klinë	0	16.666666666666668	16.666666666666668	19.799598323436953	29.132378571899814	29.470161230368923	30.223360127110951	30.69645747794247	31.563421828908556	34.431732954940664	35.722222222222221	37.223510466988735	37.913052191588655	38.485651791917185	39.444444444444443	44.444444444444436	46.277596697866272	48.143792850714831	49.747998446313375	50	50.004082153335887	50.094786729857823	50.166666666666664	50.254868240111435	50.271268342261074	50.484679089026912	50.846676737160124	50.95823928801957	53.769661710838193	54.772355304270199	60.752710277812042	64.571013101584427	71.985294117647058	80.666666666666671	83.333333333333343	89.583333333333343	

% e treguesve në fushën e Infrastrukturës rrugore


Rrugët lokale të shtruara	Rrugët lokale të mirëmbajtura gjatë sezonës së verës	Rrugët lokale të mirëmbajtura gjatë sezonës së dimrit	Gjatësia e rrugëve lokale të pajisura me trotuare	Gjatësia e rrugëve lokale të pajisura me ndriçim publik	Gjatësia e rrugëve lokale të pajisura me shenjëzim vertikal dhe horizontal	Rrugët në zonën urbane me shteg të biçikletave	Rrugët lokale të riasfaltuara	71.832180042950142	54.573130471420122	64.976112386985918	9.15	15.03	52.606070451629009	5.8915249107918202	65.996833437894779	

% sipas komunave


Zubin Potoku	Malishevë	Kamenicë	Lipjan 	Leposaviq	Istog 	Podujevë	Gjakovë	Pejë 	Graçanicë	Klinë	Ferizaj	Prizren 	Prishtinë	Obiliq	Suharekë	Mitrovica Veriore	Deçan	Gllogoc 	Shtërpcë	Novobërdë	Viti 	Skenderaj 	Junik 	Mitrovicë e Jugut	Kaçanik 	Ranillug 	Shtime 	Gjilan 	Fushe Kosovë	Rahovec	Vushtrri 	Zveçan	Kllokot 	Partesh 	Hani Elezit 	5.7222222222222214	27.14205722813729	29.325123719369863	29.98591175995179	31.897474455369192	36.695814670537828	37.577575368034331	37.829432955161224	38.310331945353923	39.712387746692762	39.73606883348166	40.616956362001019	41.150722905356275	43.856070650021998	46.678124736499171	46.698112073112071	50.900900900900908	51.388271604938268	51.906585140522424	52.642879948914427	52.943435114772257	56.947797490742275	58.363940934826871	60.630166416782998	60.869642857142864	62.143728647111452	62.572907022390908	63.28723088445922	63.862938699411032	64.266719576719581	69.497528521107668	70.930686064700836	70.930686064700836	71.061728395061721	71.305648087471482	86.767702592755853	

% e treguesve


Numri i parkingjeve për parkimin e mjeteve motorike 	Vendparkimet për mjete motorike në territorin e komunës	Vendparkimet e destinuara për taksi 	Numri i parkingjeve me vendparkime të rezervuara për persona me aftësi të kufizuar	26.027777777777779	15.2160314784661	55.617786123521867	50.401622902406544	

% sipas komunave


Zubin Potoku	Mitrovica Veriore	Zveçan	Leposaviq	Ranillug 	Obiliq	Graçanicë	Pejë 	Gjakovë	Gjilan 	Podujevë	Suharekë	Shtërpcë	Viti 	Shtime 	Malishevë	Mitrovicë	Novobërdë	Istog 	Lipjan 	Rahovec	Kamenicë	Fushe Kosovë	Kaçanik 	Prizren 	Kllokot 	Prishtinë	Ferizaj	Klinë	Gllogoc 	Vushtrri 	Skenderaj 	Deçan	Hani Elezit 	Junik 	0	0	1.3227513227513226	1.3333333333333333	13.426501035196686	15.696547334098653	16.563492063492063	24.070901320901317	26.878335979013425	29.332571203795897	32.762582769036605	32.896750173456233	33.333333333333336	34.451067215997327	35.589738918061876	36.541430837533674	37.784072325588575	39.576365663322186	41.269841269841265	43.509440961441676	44.512559993530921	45.129071542109862	46.546132914715713	48.645632353497525	49.63355682288168	55.55555555555555	57.249223880422385	63.614118195624108	64.102564102564102	71.620023649980297	71.848726063744763	72.332884701659935	86.956521739130437	88.045593550180698	92.694063926940643	

% e treguesve

72.33

Realizimi i planit për ndërtimin dhe mirëmbajtjen e sistemit të ujësjellësit	Ekonomitë familjare, institucionet publike dhe njësitë biznesore të përfshira në sistemin e ujit të pijshëm 	69.554460374352843	73.866339420260644	

% sipas komunave

0
0

Kllokot 	Zubin Potoku	Partesh 	Mitrovica Veriore	Novobërdë	Viti 	Malishevë	Shtërpcë	Leposaviq	Podujevë	Lipjan 	Graçanicë	Kamenicë	Istog 	Klinë	Skenderaj 	Gllogoc 	Prizren 	Shtime 	Zveçan	Kaçanik 	Vushtrri 	Gjilan 	Gjakovë	Prishtinë	Hani Elezit 	Suharekë	Obiliq	Ferizaj	Fushe Kosovë	Rahovec	Mitrovicë	Deçan	Junik 	Pejë 	Ranillug 	0	0	14.559659090909092	16.666666666666664	34.429832206186525	39.145269778582097	43.95314669987625	50	64.125942134694867	66.576530081903712	70.13939564361516	71.751394880644227	72.581918518268168	74.537398283357476	77.721895445442286	80.377278247887631	81.838520899920894	82.258064516129025	83.497577703363589	83.697549828501423	84.739234421008348	85.339963197876983	87.112125289829066	87.5	95.5	95.5463728191001	96.856205576817928	96.921933697279854	97.49679376611671	98.412903225806446	98.668574418477206	99.62224926478045	100	100	100	100	

% sipas treguesëve

[VALUE] 

Realizimi i planit për ndërtimin dhe mirëmbajtjen e sistemit të kanalizimit	Ekonomitë familjare, instuticionet publike dhe njësitë biznesore të përfshira në sistemin e kanalizimit	Vendbanimet e përfshira në sistemin për trajtim të ujrave të zeza  	74.638080540858311	71.420472165877484	0	

% sipas komunave


Zubin Potoku	Mitrovica Veriore	Partesh 	Zveçan	Kllokot 	Kamenicë	Shtërpcë	Leposaviq	Prishtinë	Novobërdë	Istog 	Malishevë	Prizren 	Viti 	Gjilan 	Mitrovicë	Skenderaj 	Pejë 	Graçanicë	Shtime 	Kaçanik 	Klinë	Gjakovë	Ranillug 	Gllogoc 	Podujevë	Obiliq	Deçan	Rahovec	Ferizaj	Hani Elezit 	Vushtrri 	Lipjan 	Fushe Kosovë	Suharekë	Junik 	0	0	7.2798295454545459	15.972466315172817	23.333333333333332	23.683456083829238	24.448384554767532	24.60430342815463	25	34.026761021636574	34.778586338322299	37.462314252224537	37.5	38.528779323391326	39.974962407149235	40.107131991829284	40.180625134607084	40.97294483732945	41.072934470129155	41.172483630798268	42.369617210504174	43.24386317711101	43.684187211619474	44.194107452339694	44.249477698690939	44.621169899820089	45.723057488402915	45.964848741400139	46.453316777093036	48.092982412035738	48.387281910009179	48.565433930927881	49.338354437419753	49.700358422939068	49.839620922179698	50	

% sipas treguesëve


Realizimi i planit komunal për menaxhimin e mbeturinave	Ekonomitë familjare që kanë qasje në sistemin e grumbullimit të mbeturinave	Realizimi i orarit për mbledhjen e mbeturinave	Inkasimi i mjeteve për mbledhjen e mbeturinave	Sasia e deponimit të mbeturinave në kilogram për kokë banori 	78.272739651416117	70.102547354148172	87.770507208067173	73.346771001836615	50.350467482649798	

% sipas komunave


Zubin Potoku	Zveçan	Leposaviq	Mitrovica Veriore	Viti 	Shtërpcë	Obiliq	Istog 	Mitrovicë	Fushe Kosovë	Skenderaj 	Shtime 	Kaçanik 	Novobërdë	Kamenicë	Malishevë	Prishtinë	Gllogoc 	Lipjan 	Junik 	Podujevë	Partesh 	Rahovec	Hani Elezit 	Deçan	Suharekë	Gjilan 	Ferizaj	Graçanicë	Kllokot 	Gjakovë	Klinë	Prizren 	Vushtrri 	Pejë 	Ranillug 	0	0	0	0	39.928903759600495	51.939360365810693	62.118546009386307	65.143239326719424	65.752059809970277	66.158343061724338	67.560025192521806	68.751913439678262	69.04708427114393	70.425050410484772	70.776756011746457	73.69736752828355	73.86197795313241	75.288273788242108	75.955572825407458	76.247199115909964	76.677685210638572	78.846459595959587	81.229018531299189	82.192290405971136	82.62272209840431	84.165473757941541	85.853505961116113	85.992249923431658	87.040341800215586	87.076978939724043	88.042522332966158	88.077935896563361	92.967037507312185	93.456650608473197	94.268610258238951	99.999845386588049	

% sipas treguesëve

80.66

Gratë e punësuara në institucione/administratën komunale 	Gratë në pozita udhëheqëse në institucionet arsimore, shëndetësore dhe kulturore/sportive	Gratë e emëruara në pozita politike në komunë 	Barazia gjinore tek anëtarët e komiteteve komunale	Barazia gjinore tek përbërja e këshillave lokale	Buxhetimi dhe shpenzimi i përgjegjshëm gjinor	Barazia gjinore në buxhetim për punësim dhe ndërmarrësi të grave	Pjesëmarrja e grave në takime publike	Plani komunal për barazi gjinore	Barazia gjinore tek emërtimet e rrugëve	Regjistrimi I pronësisë në emër të dy gjinive	80.657104643296378	59.015470145981077	50.948107094907918	65.075555555555553	6.404713713691673	51.388888888888886	36.330767304859798	47.111192670044233	66.666666666666671	11.669331067484075	12.171862507273476	

% e arritur e komunave - Përfaqësimi gjinor


Shtërpcë	Zubin Potoku	Leposaviq	Mitrovica Veriore	Novobërdë	Klinë	Podujevë	Malishevë	Graçanicë	Ranillug 	Kllokot 	Suharekë	Gjilan 	Zveçan	Vushtrri 	Kamenicë	Partesh 	Pejë 	Hani Elezit 	Prizren 	Prishtinë	Rahovec	Ferizaj	Fushe Kosovë	Skenderaj 	Istog 	Shtime 	Viti 	Gjakovë	Obiliq	Lipjan 	Kaçanik 	Deçan	Gllogoc 	Mitrovicë	Junik 	5.0617283950617287	11.374038896426958	15.043722943722946	15.925925925925926	23.391115666991869	25.036773186991123	26.214517141326571	28.627672419685414	29.701949388023213	29.756378483977347	31.9493808492814	33.726923767343372	37.004184697404447	37.159612518628911	37.20056875068132	37.501072706529264	38.294596613437193	39.036683348957304	39.967029091577587	42.146789677084278	42.321804662542	44.705859724096257	45.29684008529938	46.237243150682936	46.282692809139434	46.441653438712159	46.604531447009343	47.40912607523628	48.891142384137915	50.900360484654378	52.5193832255163	52.727380026983468	52.852418796155575	55.017907731857491	55.130859144220658	59.122123152860517	

% sipas treguesve

67.46
4.91

Çerdhe dhe kopshte në zona rurale për 10000 banorë	m2 të hapësirave për nxënës – urban dhe rural	Shkollat e paisura me kabinet te TIK	Shkollat me masa te eficiencës së energjisë	Siguria në institucionet e arsimit parauniversitar	Plotësimi i kushteve të kërkuara me infrastrukturë, paisje dhe mjete në institucionet e arsimit parauniversitar	Mësimdhënësit që i plotësojnë kriteret e kualifikimit të licensuar	Niveli i pajtueshmërisë me raportin nxënës për mësimdhënës - urban dhe rural	Plotësimi i buxhetit për arsim prej të hyrave vetanake 	Plotësimi i vendeve të lira të punës në arsim me konkurs të rregullt	Plotësimi i vendeve të lira të punës në arsim me konkurs plotësues	Respektimi i procedurave ligjore për zgjedhjen e stafit drejtues të shkollave (drejtorëve dhe zv.drejtorëve)	Fëmijët që vijojnë kopshtin - rural dhe përgjithësi (ndarje sipas gjinisë)	Shkalla bruto e regjistrimit ne kl.1	Shkalla e qasjes – tranzicioni kl9- k10	Rezultatet e testit të arritshmërisë për kl.9-ta 	Kalueshmëria në maturën kombëtare kl.12-të  (ndarja sipas gjinisë) 	Indeksi i barazisë gjinore (për të gjitha nivelet ISCED 0-3)	Braktisja e shkollës nga nxënësit (shkalla inverse)	Shkalla e realizimit të orëve të planifikuara sipas kalendarit vjetor të arsimit	0.99917925633799198	42.248000321191611	58.482651211520633	50.891145691316105	64.189119018793292	57.528132633350303	83.285714622222187	65.604579032744383	7.0403813785703262	87.60793764003256	90.467909333888713	91.111111111111114	1.1284932833998529	94.509375000000006	93.912941176470582	59.524166666666666	74.623496611514412	79.445413043478254	97.170804444444457	93.973959802782716	

% sipas komunave


Shtërpcë	Zubin Potoku	Mitrovica Veriore	Leposaviq	Partesh 	Zveçan	Novobërdë	Ranillug 	Graçanicë	Kllokot 	Obiliq	Viti 	Prishtinë	Prizren 	Malishevë	Klinë	Gjakovë	Podujevë	Deçan	Pejë 	Istog 	Mitrovicë e Jugut	Lipjan 	Rahovec	Ferizaj	Gjilan 	Kaçanik 	Vushtrri 	Suharekë	Shtime 	Gllogoc 	Kamenicë	Skenderaj 	Hani Elezit 	Fushe Kosovë	Junik 	0	0	0	5.5555555555555562	9.3333333333333339	9.4666666666666668	10.24	15.727925375614248	17.176470588235293	19.61899236050672	31.120311525130202	48.083763694537055	53.169434434407719	53.526002561245548	55.315640072171995	58.915793618419855	59.918214014899029	61.45574651998222	62.104168952883526	64.470547948859306	65.155352020827507	66.120044641185643	66.876575988393057	68.014433312875084	68.178065117035544	68.392333149508758	69.334374366570827	70.215727653372738	70.424600203105726	70.911240556619234	71.222821806201011	72.233112946864182	75.189597349186343	75.23039059467817	77.755736817160269	83.302914136881341	

% e treguesve

3.79 vizita për banor

m2 të hapësirave KPS për 10000 banorë	Objektet e KPS që janë të pajisura sipas udhëzimit administrativ edhe shërbimet laboratorike	Niveli i pajtueshmërisë me raportin 1 mjek familjar edhe 2 infermier për 2000 banorë	Përqindja e buxhetit për kujdes primar shendetësor të mbështetur nga komunat prej të hyrave vetanake	Numri i vizitave të pacientëve në kujdesin primar shëndetësor për kokë banori	Fëmijët e përfshirë në programin e imunizimit	Ofrimi i kujdesit shëndetësor specifik për gra dhe femijë	71.480107257576535	36.396789779751849	69.608501134583037	5.9656708915864378	36.781606767123364	94.868701604044432	67.958333333333329	

% sipas komunave

70
70

Shtërpcë	Zubin Potoku	Graçanicë	Partesh 	Kllokot 	Leposaviq	Mitrovica Veriore	Novobërdë	Zveçan	Ranillug 	Deçan	Podujevë	Prizren 	Shtime 	Istog 	Malishevë	Skenderaj 	Pejë 	Kaçanik 	Ferizaj	Gjilan 	Mitrovicë e Jugut	Hani Elezit 	Viti 	Klinë	Kamenicë	Gjakovë	Fushe Kosovë	Vushtrri 	Obiliq	Rahovec	Suharekë	Prishtinë	Gllogoc 	Lipjan 	Junik 	0	0	5.2631578947368416	11.835549303229376	16.666666666666668	16.666666666666668	16.687791288171699	19.592291253324404	20.833333333333332	22.222222222222218	26.464074503543046	32.083991179394921	33.427067309753568	37.104539738701199	38.749258584278572	41.996540771038902	42.337116011369801	46.035451939180724	46.045391311257958	48.174412470031683	48.355892506671786	49.213043752246868	53.563642349764969	55.563514222449015	55.610301161639278	56.492476847156787	56.5528209174268	56.872997462522278	56.898440245319343	58.714855229718914	58.803761885808989	63.828125269933992	65.756247370631328	68.305574618091825	70.000200108503236	77.660475667732769	

Treguesit në %

55.56

Plani për zhvillim ekonomik lokal	Përgatitja dhe publikimi i listës së pronave komunale të planifikuar për dhënie në shfrytëzim	Niveli i azhurnimit të regjistrit të tatimit në pronë	Niveli i mbledhjes së faturës së tatimit në pronë (pa borxhe, interesa, ndëshkime)	52.777777777777779	59.722222222222221	70.196395730099454	51.912350934814427	

% sipas komunave


Shtërpcë	Zubin Potoku	Leposaviq	Mitrovica Veriore	Partesh 	Ranillug 	Kllokot 	Zveçan	Suharekë	Novobërdë	Junik 	Prishtinë	Graçanicë	Klinë	Viti 	Fushe Kosovë	Gjakovë	Mitrovicë	Rahovec	Pejë 	Kamenicë	Istog 	Deçan	Vushtrri 	Gllogoc 	Shtime 	Kaçanik 	Ferizaj	Gjilan 	Prizren 	Skenderaj 	Hani Elezit 	Lipjan 	Obiliq	Malishevë	Podujevë	0	0	0	0	8.9667770596121894	14.639170115695663	20.723631438757636	30.208333333333332	36.715753122021347	42.37019101952562	47.715936254980079	48.298371815692022	59.539061218257999	60.528898942995859	60.617770810355921	61.235807842901991	64.126844861739016	71.315439823056337	73.416781939813447	73.576794703191538	74.411083230444788	74.632798445349607	77.721010006091461	82.059011802557222	84.340340199887166	84.578426363998005	85.25700309450076	85.326562967432054	85.710793181363869	86.668783467947122	88.268518437735494	88.416206786542404	88.607395120343227	88.646112122270466	89.466955731615812	98.372154724215548	
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publik
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