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The Minister of the Ministry of Local Government Administration, based on Article 4 
of Law No. 03/L-040 on Local Self-Government, as well as Regulation No. 14/2023 on 
the Areas of Administrative Responsibility of the Prime Minister's Office and 
Ministries, Annex IX, issues this: 
 
 
ADMINISTRATIVE INSTRUCTION (MLGA) NO. 01/2024 ON THE PROVISION 

OF SPACES WITHIN MUNICIPAL FACILITIES FOR CENTRAL 
INSTITUTIONS PROVIDING SERVICES IN THE MUNICIPALITY 

 
Article 1 
Purpose 

 
This Administrative Instruction regulates the procedures for providing spaces in 
municipal facilities for central Institutions that provide services to citizens in 
municipalities. 
 

Article 2 
Scope 

 
With this Administrative Instruction, the obligations of the central and local 
Institutions for the provision of services to citizens in municipal facilities are defined. 

 
Article 3 

Definitions 

 
The expressions used in this administrative instruction have the following meanings: 
 
1.1 Municipality - is the basic unit of local self-government in Kosovo, consisting of 
citizens of communities in a certain territory defined by law.  
 
1.2 Mayor - is the highest executive body of the municipality that is elected through 
direct elections. 
 
1.3 Delegated competences - means the responsibilities of the central and local 
authorities in the Republic of Kosovo defined in Article 18 of Law No. 03/L-040 for 
Local Self-Government. 
 
1.4 De-concentration - means the exercise of power from the central level to the local 
level through central level bodies spread over territorial units. 

 
1.5 Ministry - means the Ministry of Local Government Administration. 
 
1.6 Central institutions - Means the ministries and other responsible institutions that 
provide services for citizens in the municipal facilities. 
 



 
Article 4 

Central institutions that provide services in municipal facilities 
 
1. The central institutions included in this instruction are those that provide services 
to citizens in municipal facilities: 
 
1.1 Ministry of Internal Affairs: 
 
1.1.1 Civil Registration Agency, 
1.1.2 Vehicle Registration-Driver's License, 
1.1.3 Emergency Management Agency. 
 
1.2. Ministry of Finance, Labor and Transfers: 
 
1.2.1 Employment Agency, 
1.2.2 Labor Inspectorate, 
1.2.3 Office for post-conflict categories DFIDL. 
 

1.3. Ministry of Environment, Spatial Planning and Infrastructure : 

 
1.3.1 The Kosovo Cadastral Agency.  
 
1.4. Ministry of Industry, Entrepreneurship and Trade: 
 

1.4.1 Business Registration Offices, 
 

1.4.2 Market Inspectorate. 
 
1.5. Ministry of Justice: 

 
1.5.1 Free legal aid Agency. 
 
1.6. Ministry of Agriculture, Forestry and Rural Development  
  
1.6.1 Food and Veterinary Agency, 

 
1.6.2 Forestry Agency of Kosova, 
 
1.6.3 Agency for Agricultural Development. 
 
As well as other institutions that provide services in municipalities. 
 

 
 
 
 



Article 5 
The facilities of the municipality which have been requested by the central 

Institutions for the provision of services. 

 
5.1. Central institutions perform administrative functions, various public services for 
citizens. 
 
5.2. The central institutions, in cases when they do not have their own public spaces 

for the exercise of their activity, they address a request to the mayor of the 
municipality to provide them with spaces in the municipality's facilities or other 
facilities of the municipality suitable for providing services to citizens. 
 
5.3. After accepting the request, within a period of thirty (30) days, the mayor is 
obliged to examine and to provide facilities, public spaces for the central institutions 
for the provision of services in the municipality. 
 
5.4. Additional expenses related to the payment of electricity, water, waste, as well as 
expenses for the maintenance of the municipal facility are covered by the central 
institution, which has taken use of the public spaces for the provision of services. 

 
Article 6 

Procedures and criteria for defining and providing spaces 

 
1. Procedures for defining spaces should be transparent and include a consultative 

process with all interested parties, including central and local institutions. 

 
2. The criteria for the provision of spaces should include the aspect of functionality 
and compatibility with the specific needs of central institutions and citizens.    
 

Article 7 
Duties and responsibilities of the central institution 

 
To be provided with spaces within the municipality's facilities, the central institution 
is obliged to complete and submit to the relevant municipality the following 
documents: 
 
7.1. Official letter with which the central institution explains the reasons and the need 
for new space in the municipality's facilities for providing services to citizens. 
 
7.2. The plan of the services: a document describing the services,  activities and the 
number of staff to be provided within the required space. 
 
7.3. Space plan: a plan or sketch of the space required, showing the proposed location 
and the intended use. 
 
 



Article 8 
Duties and responsibilities of municipalities 

 
8.1.  The municipality is obliged to review and analyze the request and documentation 
of the central institutions submitted for the use of space. 
 
8.2. Within the deadline for providing the space for central institutions, is defined in 
Article 5 paragraph 3 of this Administrative Instruction. 
 
8.3.The provision of spaces for the central institutions by the municipalities is done 
through memorandum of understanding. 
 

Article 9 
Implementation monitoring 

 
The Ministry of Local Government Administration is responsible for monitoring and 
implementing this Instruction. 
 

Article 10 
Entry into force 

 
This Administrative Instruction enters into force seven (7) days after being signed by 
the Minister of the Ministry of Local Government Administration and after 
publication in the Official Gazette. 
 
 
 
 
 
 
 
 
 
 
 
Elbert Krasniqi 
____________________ 
Minister of the Ministry of Local Government Administration 
Date: 01/08/2024 
 


